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Directors’
 Report

To the Members:

` in Million except Earnings Per Share

Year ended
31st December 2013

Year ended

Total Revenue 3836

703

Provision for Taxation 260

(Write back)/ Provision for Deferred Taxation (18)

461

Transferred to General Reserve 46

Proposed Dividend 93

Earnings Per Share - Basic (per equity share of ` 1/- each) 1.96

Earnings Per Share - Diluted (per equity share of ` 1/- each) 1.91

Operations & Results

products, while maintaining its concentration on acquisition of new clients and providing un-paralleled customer service, which led to maintaing 

Exchange and Travel distribution network by opening several new stores and appointing new franchisees across the country and launched an 

` ` `
`

Thomas Cook Presence
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Share Capital Structure

Authorised Capital: Rupees Rupees
Equity:

` 1/- each
Preference:
(i)

Shares of `
(ii)

Shares of `
(iii)

Shares of `
(iv) `

Issued, Subscribed and Paid-up Capital:
Equity:

` 1/- each
Preference:
(i)

Shares of `
(ii)

Shares of `

Note: Pursuant to the execution of the consent terms dated February 5, 2014 with LKP Finance Limited which the Board of Directors 
approved and ratified at its meeting held on 7th February, 2014, the Company shall convert 319,765 Class ‘B’ 0.001% Cumulative Convertible/ 
Redeemable Preference Shares of ` 10/- each and 271,800 Class ‘C’ 0.001% Cumulative Convertible / Redeemable Preference Shares of ` 10/- 
each held by LKP Finance Limited in the Company, into 5,140,000 Equity Shares of ` 1/- each of the Company, subject to necessary approvals.

Employees Stock Option Plans (ESOPs)

Dividend

` `
` ` 1/- each) on the 

The proposed dividend on the equity capital and preference capital absorbs ` `
The Board seeks the approval of the shareholders to the dividend recommended on the preference and equity share capital as is outstanding 



Thomas Cook (India) Limited

General Reserve 

Your Directors have resolved to transfer `

reserves stand at `

Director’s Responsibility Statement 

statements for the year under review conform in their entirety to the 

accounting standards have been followed along with proper 
explanation relating to material departures;

them consistently except where otherwise stated in the notes 

reasonable and prudent so as to give a true and fair view of the 

maintenance of adequate accounting records in accordance 

conducted periodic audits to provide reasonable assurances that 

limitations in weighing the assurances provided by any system 
on internal controls;

Promoters

Fairfax Financial Holdings Limited

company with a global presence in insurance and reinsurance and 

with a focus to deliver long term capital appreciation through a 

Thomas Cook (India) Limited

Operations in India [including subsidiaries]

The strong leisure travel trends for both group and individual travel 
business and the outreach program with channel partners helped 

weakness in the Rupee which makes studying abroad a more expensive 

clients and strove to provide un-paralleled customer service along 

both from a penetration perspective as well as from a business 

and to have remained the top recipient of Inward remittances for the 

business at a faster rate than this growth in the overall inward 

destination, but inbound tourism has not grown to the expectations 

airlines via corporate credit card, which afforded us higher credit 

business where we greatly increased the volumes of ticketing from 

position to do an intelligent cross sell to the existing as well as newly 
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and is growing leaps and bounds capturing and setting a strong foot 

and passport needs, it also serves ancillary transactions [Attestations, 

tied up with attorneys to service the long-term immigration visas/

segment that uses the online booking portal to serve the customer 

Operations in Mauritius

The recession in European countries which directly impacted the 

have been strengthened to cater to the future expansion plans of the 

Operations in Sri Lanka 

Awards and Accolades

Directors

of the Thirty- seventh Annual General Meeting and the relevant 

Auditors

Annual General Meeting are eligible for re-appointment and have 

Subsidiary Companies

said documents are not being attached with the Balance Sheet of 

The annual accounts of these subsidiaries and the related detailed 

its subsidiaries seeking such information at any point of time and 

Acquisition

(“TCISIL”)
(“Sterling”)

approved a composite scheme of arrangement and amalgamation 
pursuant to which there will be: (i) a demerger of the resort and 
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of the demerger of the resort and timeshare business of Sterling from 

in Sterling in consideration of the amalgamation of residual Sterling 

`
for an aggregate consideration upto `

of shares of Sterling, including as follows: (i) subscription up to 

equity shares of Sterling from certain existing shareholders, and 

terms of the SEBI (Substantial Acquisition of Shares and Takeovers) 

In order to partly fund the investment proposed to be made by 

convertible preference shares to comply with the provisions of the 

in one or more tranches, on private placement and/or preferential 

` `
of `

`

Particulars regarding conservation of energy, technology absorption 
and foreign exchange earnings and expenditure

do not involve any expenditure on Technology and Research and 

(Disclosure of Particulars in the Report of the Board of Directors) 

During the year, the foreign exchange earnings (on a standalone basis) 
amounted to ` `
million as expenditure in foreign currencies towards interest, bank 

` `
as expenditure in foreign currencies towards interest, bank charges, 

Fixed Deposits

thereunder and as such no amount was outstanding on the date of 

Listing of Shares

Employees

Relations with the employees continued to be cordial throughout the 

dedication, commendable teamwork and exemplary contribution 

Special mention needs to be made of the co-operation received from 

Information pursuant to Section 217(2A) of the Companies Act, 1956

Corporate Governance

complied with various standards set out by Securities and Exchange 

Management Discussion and Analysis Report forms part of this Annual 

Acknowledgments

Government of India, State Governments, and other Government 
agencies for the support extended by them and also look forward to 

Your Directors also wish to place on record their appreciation of the 

FOR AND ON BEHALF OF THE BOARD

M. K. SHARMA   MADHAVAN MENON
Chairman    Managing Director

Mumbai



Thomas Cook (India) Limited

Sr. 
No.

Title Name Age Designation Remuneration Nature of Duties Qualification Total 
Experience

Date of 
joining

Last Employment

1 Alapatt Abraham
Relations and Trade Relationships 

Dawe Sohrab Senior Vice President - 
Information Technology

Desai Rakshit**
Exchange

MBA - International Business, 

Iyer Mahesh om, MMS, Executive 
Programme in Business 

, Domestic, and Sports  business

Prevention of Insider Trading Policy 

Blue Dart Express 

7 Senior Vice President - 
E-Business

Sales strategy and operations for online distribution network (e-business) Akbar Travels

Exchange India level
Interglobe Air 
Transport

Madhan Amit
E-Services

Growth and development of E-Business and Insurance Business, also 
responsible for Information Technology  Infrastructure and for development 
of IT systems

General Insuranace 

Mumbai

11 Menon Madhavan Managing Director
Asset Management 

Senior Vice President- 
(Marketing)

American Express

Pai Madhav**

Mauritius operations
Rastogi Indiver

Business

American Express

17
as also for Tour Management Management

1-Mar-11

Services 
Thatte Amod** BE, MMS 17

Williams Adrian

Industrial Relations

Reliance

Yadav Agnoo** Peon Responsible for assisting with outdoor and bank relationships work in the 
Dealings function 

`

FOR AND ON BEHALF OF THE BOARD

M. K. SHARMA MADHAVAN MENON
Chairman Managing Director

Mumbai

Annexure to the 
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Annexure to the 

Scheme Name Thomas Cook Employees Stock Option Plan 2007 (ESOP Scheme 2007) Thomas Cook Save As 
You Earn Scheme 2010 
(SAYE Scheme 2010)

Thomas Cook Employees 
Stock Option Plan (ESOP 

2013)

Sr. 
No.

Particulars Granted on 25th July 2007 Granted on 10th July 
2008

Granted on 20th March 
2009

Granted on 27th May 
2010

Granted on 17th 
February 2011

Granted on 5th 
September 2013

Granted on 14th 
December 2010

Granted on 5th 
December 2013

price on that exchange where 
higher shares are traded

market price on that 
exchange where higher 
shares are traded

market price on that 
exchange where higher 
shares are traded

market price on that 
exchange where higher 
shares are traded

market price on that 
exchange where higher 
shares are traded

market price on that 
exchange where higher 
shares are traded

market price on that 
exchange where higher 
shares are traded

Exercise Price (`)

Shares arising as a result of 

options not accepted)

amended vide Postal Ballot 

and varying certain terms of 
the Scheme according to SEBI 
guidelines

was amended at the AGM 

the purposes of changing 
the pricing formula so 
that the discount to the 
employees for future 

price according to SEBI 
guidelines

Money realised by exercise of 

`

Other Particulars Thomas Cook Employees Stock Option Plan 2007 (ESOP Scheme 2007), SAYE Scheme 
2010 and Thomas Cook Employees Stock Option Plan 2013 (ESOP 2013)

`

i) Method of calculation of employee compensation cost Intrinsic Value Method

Add: Intrinsic Value 

Reported Basic EPS: 

Reported Diluted EPS:

(Rupees)

Other Particulars

Weighted Average exercise price of options granted during the year is less than market price of stock on the grant date and is: ` ` 1

` `

1) Risk free Interest Rate

` `
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Appendix – A

Details of options granted to and accepted by Senior Managerial Personnel

No. of Options granted and accepted under

ESOP Scheme 2007 SAYE 2010 ESOP 2013

Sr. 
No.

Name of Senior 
Managerial Personnel

Designation 2013 2011 2010 2009 2008 2007 2010 2013

1 Managing Director - - - -

- - -

- -

-

- -

- - -

7 -

- - -

11 -

* Resigned

Appendix – B

Employees, apart from Senior Managerial Personnel, who received grants of Options amounting to 5% or more of Options granted and accepted during a year under ESOP Scheme 2007 and ESOP 2013

Sr. 
No.

Name of 
Employee

Designation Options granted and 
accepted in 2013

Options granted and 
accepted in 2011

Options granted and accepted in 2010 Options granted and 
accepted in 2009

Options granted and 
accepted in 2008

Options granted and 
accepted in 2007

Number Percentage Number Percentage Number Percentage Number Percentage Number Percentage Number Percentage 
1

Travel (Inbound)
147825 14.91% - - 73000 5.16% - -

Srinivasan*
125000 8.94% - - - - - - - -

Pai **
322825 23.09% - - - - - - - -

150000 10.73% - - - - - - - -

Travel (Inbound)
- - - - 122850 5.60% 78000 5.52% - -

7
Rastogi Global Enterprise Business

219376 5.20%

(Inbound)

218209 5.20%

437585 897825 151000 -

* Resigned

FOR AND ON BEHALF OF THE BOARD

M. K. SHARMA MADHAVAN MENON
Chairman Managing Director

Mumbai
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The Management Discussion
 and Analysis Report

TRAVEL AND TOURISM INDUSTRY OVERVIEW

Travel and Tourism industry is an important, even vital, mode of 

as an activity essential to the life of nations because of its direct effects 
on the social, cultural, educational, and economic sectors of national 

amounts of income into a local economy in the form of payment 

transportation services, such as airlines, cruise ships, and taxicabs; 
hospitality services, such as accommodations, including hotels and 
resorts; and entertainment venues, such as amusement parks, casinos, 

goods bought by tourists, including souvenirs, clothing and other 

be domestic or international, and international tourism has both 

Sustainable tourism is envisaged as leading to management of all 
resources in such a way that economic, social and aesthetic needs can 

suggests that tourism as a global phenomena shows no signs of 

travel is necessary in order to maintain relationships, as social life 

travel is being viewed as a necessity rather than a luxury, and this 

tourism products have become one of the most traded items on the 

through intermediaries, although tourism providers (hotels, airlines, 

This has put pressure on intermediaries from both on-line and 

international tourism expenditure exceeded the expectations with 

offset however by weaker growth in domestic tourism expenditure 

It has been suggested there is a strong correlation between tourism 
expenditure per capita and the degree to which countries play in 

contribution of the tourism industry, but also as an indicator of the 

The developments in technology and transport infrastructure, such 

dynamic packaging, in which an inclusive price is quoted for a tailor-

There have been many setbacks to the industry, such as the terrorist 
threats to tourist destinations, natural calamities and disasters, 
continuous political unrest in many countries which hampered the 
industry operations with a substantial impact on the economies of 

Despite the inherent challenges faced by the industry, the expectations 
on performance are positive and the industry is poised to grow, 
outpace the past growth trends and remain a leading generator of 

past, especially in the middle class and upper middle class traveller 

Tourists have a wide range of budgets and tastes, and a wide variety of 

INDIAN TRAVEL, TOURISM AND FOREIGN EXCHANGE INDUSTRY

India with its rich cultural heritage of art and architecture, natural 
beauty, diversity of religions, culture, food and customs, fascinate 

been improving its competitiveness and expand its existing tourism 

Air transportation sales are forecast to grow dramatically thanks to 

and foreign tourist arrivals in India are forecast to record yearly 

Tourism, India)
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`
`

are given below:

Foreign Tourist Arrivals and estimated Foreign Exchange Earnings during the years 2004-2013

Year Foreign Tourist 
Arrivals (in 

million nos.)

Percentage 
Change Over 
Previous Year

Estimated 
Foreign Exchange 

Earnings (` in 
Crore)

Percentage 
Change Over 
Previous Year

Estimated Foreign 
Exchange (in 
Million USD)

Percentage 
Change Over 
Previous Year

* Revised     # Advanced Estimates
(Source: Market Research Division of  the Ministry of  Tourism)

measures introduced by the Reserve Bank of India (RBI) to stem the 
`

before reversing gears and beginning a phase of sharp depreciation 

recovered after the RBI took a number of steps to help the battered 

erase most of its losses to close the year at `

The Ministry of Tourism has been making efforts to develop 

It has sanctioned `

In a move to boost the medical tourism and health sector, the 
Government of India has allowed free medical visas for Maldivian 

Memorandum would facilitate travel and tourist visits and further 

Road Ahead

In the near future, the Government of India proposes to explore new 
tourist destinations in order to serve the rising demand for tourism 

SPECIAL GOVERNMENT INITIATIVES

the automatic route in hotel and tourism sector, according to the 

taxation charged on hospitality industry and follow the single tax 

The Indian Government has introduced several campaigns such as 

in order to promote Indian hospitality and tourism industry across the 
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mutual co-operation between industry stakeholders, innovation and 
creative development of new concepts of tourism like-eco-tourism, 
lifestyle tourism, weekend tourism, farm tourism and medical 
tourism will take the Tourism industry to new heights as the industry 

beautiful coastline, virgin forests and undisturbed idyllic islands can 

References: 
Releases, Department of Industrial Policy and Promotion (DIPP)

TRAVEL AND RELATED SERVICES

Leisure Travel (Outbound):

This year has been a mixed bag for the travel industry in India, 

most populous country reported the slowest rate of growth since 

have together made outbound travel more expensive and travellers 

opening several new stores and appointing new franchisees across the 

roadshows, consumer holiday carnivals and other events to promote 

marketing investments in print/TV to digital space targeting the 

has products right from Super Budget, Budget to Premium and Royale 

concepts:

Holiday Pe Holiday Offer: 

Regional Tours: Apart from the existing regional tours, your 

University Tours:

The new forte has already shown good traction from our student 

Long weekend Tours:

Holy Land Tours: This is one segment which was untapped for 

which is more about religious tourism and our holy land tours 

Targeting youth and Family:

Escorted group departures for 2013 included:

New destinations introduced were South America, Philippines, 

Trade Fairs: This new business vertical was launched to focus on 

in pricing and delivering products more competitively and thereby 

The online portal has developed into a very user friendly and mobile 
friendly platform for users to explore all our group and individual tour 
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a growing consensus that emerging destinations will be on the must-
visit list of holidaymakers, and that short-haul destinations will also 

With continuous effort to offer quality leisure experience to a wide 
range of customers with various prices/product options, increasing 

Leisure Travel (Inbound):

destination, but inbound tourism has not grown to the expectations 

key reasons for poor growth of the leisure inbound travel business in 
India are as under:

and East India

Ministry is trying to ease its visa regime and extension of visa on 

We 
encourage and propose that Ministry must look at the opportunity of 

(Source:
Ministry of  Tourism website)

impeccable record in all aspects of leisure inbound travel business 

Corporate Travel:

The performance of the corporate travel business is very closely linked 

the corporate customers continued to implement the ongoing cost 

management programmes by further axing the non-essential travel 

the key reasons for the subdued spending on travel by the corporate 

unorganised players in this segment, the overall business environment 

some of the airlines via corporate credit card, which afforded your 

penetration in the offshore ticketing business by increasing the 
volumes of ticket bookings for the overseas customers for travel from 

while not curtailing travel at the beginning of the year, will tread the 

all corporate customers, and this segment has witnessed a huge 

engages with its key suppliers of the low cost travel on a proactive 

MICE (Meetings, Incentives, Conferences, Events):

competition amongst large and small players in this sector and budget 

by cementing strong relationships with several respected corporate 
houses, tapping new markets and serving new clients and focus on 

New Initiatives:

Achievements:

challenges of language, local procedures and approvals, to 
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Domestic Travel:

tourism segment, Religious tourism come in second, followed by 

Depreciation of the rupee has also made domestic travel more 
affordable than holidaying overseas, especially for travellers having 

The Domestic Travel business is in its budding stages and is poised for 

in building a team of experienced professionals and conducting 

Domestic traveller is increasingly looking at experiential travel in 
India and our Domestic product teams have created unique itineraries 
including experiences like undersea walk in the Andamans, malabar 

Visa and Passport Business:

Visa Services also provides ancillary services such as Attestations, 

tied up with attorneys to service the long-term immigration visas/

E-Business:

segment that uses the online booking portal to serve the customer 

domestic holiday packages

to buy online

Centre of  Learning (COL):

In the context of high growth, increasing customer expectations 
and a highly competitive environment, talent management has 

hence another innovative and key initiative to develop talent for not 

talent management and to grow, harness and nurture the skill sets in 

forums, industry meets and associated education programs like: 

FINANCIAL SERVICES

Foreign Exchange business:

both the wholesale and retail segments of the market, by number of 
outlets as well as sales, and one of the few non-banking institutions 

The foreign exchange business has two segments:

bank notes at a central place and then physically exports them 
to banks in other parts of the world in exchange for credit in 

or through our call centre or transact with channel partners of 

who are travelling abroad or returning after travel, foreigners 
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who receive money from relatives staying outside India or those 
who remit monies out

position as an authorised dealer with systems, ability and experience 
of handling large volumes of foreign exchange transactions for both 

player of comparable scale in India who straddles the foreign exchange 

transactions annually and is one of the largest exporters of bank notes 
globally

services and products for various consumer segments

accounts, which facilitate enhanced risk management and 
provide greater operational control

security

currencies)

cheques

branded prepaid foreign currency card (in association with 

Tourism

money transfer service), Xpress Money branded Inward Money 
transfer

Foreign Exchange Business Performance

individual travel business and the outreach program with channel 

Despite the weakness in the Rupee which makes studying abroad a 

year on account of various targeted digital marketing initiatives taken 

remittance was another product which saw tremendous growth 
on account of channel activation and awareness creation through 

clients and strived to provide un-paralleled customer service along 

both from a penetration perspective as well as from a business 

and to have remained the top recipient of Inward remittances for the 

business at a faster rate than this growth in the overall inward 

In its continued efforts to offer innovative products and services to 

largest Private sector bank, and the Ministry of Tourism, Government 

enhanced convenience and peace of mind to foreign tourists whilst 

risks associated with carrying physical currency and it can be used at 

the country and can also be used for online transactions on Indian 
websites thereby offering both convenience and security for travellers 

preferred choice for customers on-the-go and expanded its abilities 

entity to have an Online Forex Store to offer a simple and easy buying 
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currencies and also reload of the Borderless Prepaid Multicurrency 

The year also witnessed the launch of “Call for Forex” service which 

the Mobile Forex store
for consumers who are on the move and need to access services via 

Exchange business in India and also as an innovative, technology 

will also continue its efforts to strengthen the retail business by 

provide a convenient way of transacting to its customers, along with 

To keep pace with the changing needs of the customers and to ensure 

Volatility in exchange rate, increasingly stringent compliance 
requirements, increasing competitive intensity, risk of obsolescence 
and adverse economic conditions are some key external factors 

rental costs of the foreign exchange outlets at the Mumbai and Delhi 

airport resulted in an overall reduction in margins in the retail foreign 

by implementing a series of growth initiatives (as discussed above), 

Insurance Business:

Since the existing customer transactions are huge, there is enough 

strategy of being a complete travel solution provider, the insurance 

customers and offers the best product which suit their requirements, 
which also helps in garnering higher share of customer wallet and 

requires travel insurance coverages such as trip cancellation and 

protection cover and other such opportunities which are not covered 

FINANCIAL PERFORMANCE

`
year ` `
(previous year `

`
(previous year `
Interest was ` `

INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY

Internal control systems are embedded in all processes across all 

The application systems for individual businesses are backed by an 

further supported by the Statutory Auditors who validate that 

discussed with the Senior Management and reviewed by the Audit 

India, incorporating applicable revisions therein according to the 
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RISKS AND CONCERNS

intervals, in addition to emergency meetings, if needed, to address 
the risk issues relating to various business and support areas and 

risk report indicating the key risks and controls in place to mitigate the 

Risk Management limits on foreign exchange exposure and credit 

INFORMATION TECHNOLOGY

the technology platform to continuously augment functionalities in 
all channels including website, call center, branches and mobile and 

various business applications and has made use of various networking 

primary medium to connect remote users to our business applications 

The key ones were:

application to drive customer centricity across various lines of 
business

only reducing the cost of printing brochures but also providing 
virtual tour of various packages to the customer using maps, 
videos and high quality digital images

experience

technology systems evolve in line with new trends and deliver value 

ensures a periodic review of the policies and procedures related to 

procedures of the company are approved by the information security 
committee, which comprises of members drawn cross functionally 

SERVICE QUALITY & CUSTOMER CARE:

from managing and understanding customer feedback to addressing 
customer grievances and appreciations, for all our products and 

initiatives:-

Complaint Management -

Despite the challenges posed by the supplier partners, in regards delay 

on the same, while ensuring that their scheduled travel plans remain 

all necessary steps towards providing effective service recovery to a 

emails / letters forwarded by the branch or business and feedback 
received thru online sites / forums are also addressed by the Service 

The expressions of gratitude and positive acknowledgments from the 
customers, upon amicable resolution to their problems, was a glowing 

Appreciations Management - Appreciations and applaud have 
been received in abundance and substantiate the popularity and 

appreciations from customers play an extremely vital role in boosting 
the morale of employees, many of whom make every effort and go 

The letters/ emails of appreciations sent to these star performers are 
included in staff appraisals and we recognise them, as being a crucial 

Customer Relationship Management tool
customised software for capturing and managing feedback, which 

better targeting of recurring issues and providing early detection of 

Feedback collection

feedback forms which are given to every customer at end of the group 

published, for quick and easy reference of customers, who can contact 

Customer Database pool - In view of the intensifying competition 
dynamics and to sustain, grow and capture existing customer loyalty, 

an ongoing process, the front end staff is equipped with a software 



Thomas Cook (India) Limited

17

database and reaching a larger audience, especially to keep them 
posted on different initiatives and product launches at regular 

heights by becoming market leaders in key businesses, we look at 

initiative, which involves mapping out the complete customer 
experience across all touch points between the customer and the 

HUMAN RESOURCES

Human Resources Management:

steps to work on each of key variables that affect human resources, 

times, and to retain a competitive edge, a company must direct 

only sustainable differentiator of organisational success lies in the 

dreams, with plans, with trust, hoping we will make those dreams 

foundation to the organisation and it is now re-aligning its values to 

P      

R      

I        Integrity

D      

E       Excellence

The Department has provided exemplary support to the organisation 

torch bearer for the Vision and Values of our organisation and uphold 

In the last year, the Annual Performance Appraisal process has been 

will ensure adequate engagement with our employees on a timely 

environment, continued to provide non work opportunities related 

tennis tournaments in various cities, celebrating various festivals in 

skills, developing a holistic perspective and imparting in them, a drive 
for excellence, so as to enable them to be the best in class by creating 

Employee Strength:

Employee Relations:

acknowledgement and appreciation for the support extended by all 

market share and grow rapidly, as well as a challenge to maintain 

Acquisitions

by growing the business organically and through acquisitions and 

under:

business cycles
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principles and culture

management teams

employees, for a total consideration of `

has broadened its portfolio of service-related businesses with an entry 

huge potential to get more members to holiday with the company 
and sell the additional memberships for which the capex has already 

FORWARD LOOKING STATEMENTS

Statements forming part of the Management Discussion and Analysis 
covered in this report may be forward-looking within the meaning of 

supply conditions, changes in government regulations, exchange 

FOR AND ON BEHALF OF THE BOARD

M. K. SHARMA MADHAVAN MENON
Chairman  Managing Director

Mumbai,
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Report of the Directors
 on Corporate Governance

1. Company’s Philosophy on the code of Corporate Governance

Thomas Cook (India) Limited has been practising the principles of good Corporate Governance over the last few decades. The Company’s 
policy on Corporate Governance is to make it a way of life by, inter alia, adopting standard Corporate Governance practices through 
continual improvement of internal systems and satisfaction of customers and shareholders.

Corporate Governance aims at fairness, transparency, accountability and responsibility in the functioning of the Company with the ultimate 
objective of realising and enhancing shareholders’ values. The Company’s philosophy on the code of Corporate Governance is tuned to 
these aspects and to the philosophy of Fairfax Group, which is:

(i) to ensure that adequate control systems exist to enable the Board in effectively discharging its responsibilities to all the stakeholders 
of the Company;

(ii) to ensure that the decision making process is fair and transparent;

(iii) to ensure the fullest commitment of the Management and the Board for the maximisation of shareholder value;

(iv) to ensure that the employees of the Company subscribe to the corporate values and apply them in their  conduct; and

(v) to ensure that the Company follows globally recognised corporate governance practices.

2. Board of Directors (‘Board’):

Composition of  the Board

The Board consists of eight (8) members with one (1) Executive Director and seven (7) Non-Executive Directors comprising of experts from 

Directors of the Company is in accordance with the provisions of Clause 49 of the Listing Agreement.

Board Meetings

Membership, Attendance & Other Directorships:

Membership and Attendance of each Director at the Board of Directors Meetings held during the year and the last Annual General Meeting 

Sr. 
No.

Name of the Director Director 
Identification 

No.

Category* Designation Board 
Meetings
attended

Attendance at 
the last AGM

No. of Directorship in other 
Boards

[excluding Thomas Cook (India) 
Limited] #

No. of Chairmanship / 
Membership in other Board 

Committees [including Thomas 
Cook (India) Limited] ##

Public Private Chairmanship Membership
includes

chairmanship
1. I & NED Chairman 11 Yes 8

Mr. Madhavan Menon MD Managing Director 11 Yes 1 – 1
I & NED Director 7 Yes 1 1

4. Mr. Krishnan Ramachandran I & NED Director 9  No 1 –
Mr. Harsha Raghavan NED  Director 11 Yes 1 –

Mr. Chandran Ratnaswami** NED  Director No – –
7. Mr. Uday Chander Khanna I & NED  Director 9 Yes 4 7
8. Mrs. Kishori Udeshi @ I & NED  Director 9 Yes 1 –

* ED – Executive Director NED – Non-Executive Director I & NED– Independent and Non - Executive Director MD - Managing Director

** Mr. Ratnaswami participated in 4 Board Meetings through Video Conference.
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Details of Directors being appointed and re-appointed:

One third of these retiring directors are required to retire every year by rotation and if eligible, these directors qualify for re-appointment.

Uday Chander Khanna retire by rotation at the ensuing Annual General Meeting of the Company and being eligible, offer themselves for 
re-appointment.

1. Mr. Harsha Raghavan

Mr. Harsha Raghavan is the Managing Director of Fairbridge Capital Private Limited, a Mumbai-based wholly owned investment advisory 
company of Fairfax Financial Holdings Limited. Fairbridge provides discretionary investment advisory services to all of the insurance and 
reinsurance subsidiaries of Fairfax. Additionally, Harsha supports Fairfax’s global portfolio companies on their growth initiatives in the 
region.

He currently serves on the Boards of Thomas Cook (India) Limited, Thomas Cook Lanka (Private) Limited, Thomas Cook (Mauritius) Holding 
Company Limited, Thomas Cook (Mauritius) Operations Company Limited, Thomas Cook (Mauritius) Holidays Limited, Thomas Cook (Mauritius) 

Limited] are as follows:

Name of Body Corporate/ Firm Position (Whether as 
Director/ Managing 
Director/ Chairman)

Name of Committee Position (Whether as 
Member/ Chairman)

Thomas Cook (India) Limited Director Audit Committee Member

Investors’ Grievance Committee
Member

Recruitment & Remuneration 
Committee

Member

Member

Fairbridge Capital Private Limited Managing Director & Chief – –

Director Audit Committee Member

Director _ _

Magna Infotech Limited Director _ _

2. Mr. Chandran Ratnaswami

Mr. Chandran Ratnaswami is the Managing Director of Hamblin Watsa Investment Counsel Limited, a wholly owned investment management 
company of Fairfax Financial Holdings Limited. Hamblin Watsa provides discretionary investment management to all of the insurance 

distribution company and a senior executive at a large multinational consumer packaged food company. At Hamblin Watsa, he is responsible 
for all Fairfax and subsidiary investments in Asia. Mr. Ratnaswami holds a Bachelor’s degree in Civil Engineering from I.I.T Madras, India 
and an MBA from the University of Toronto, Canada.

Mr. Ratnaswami also serves on the Boards of ICICI Lombard General Insurance Company Limited and India Infoline Limited in India, 

Thailand, and Zoomermedia Limited and Ridley Inc. in Canada. He is also the Chairman of the Board of Trustees of Lansing United Church 
in Toronto, Canada.
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Limited] are as follows:

Name of Body Corporate/ Firm Position (Whether as 
Director/ Managing 
Director/ Chairman)

Name of Committee Position (Whether as 
Member/ Chairman)

Thomas Cook (India) Limited Director – –
India Infoline Limited Director – –
ICICI Lombard General 
Insurance Company Limited

Director Investment Committee
Board Governance Committee
Policy Holders Protection 
Committee

Chairman
Member

Member

CEPL Limited Director – –
Fairbridge Capital Private Limited Director – –

3. Mr. Uday Chander Khanna

from the President of the Republic of France for his role in promoting Indo-French trade relations.

Mr. Uday Khanna is currently the non-executive Chairman of Lafarge India Pvt. Ltd. and Bata India Ltd. He also serves on the Boards of 

Board of Hindustan Unilever as Director –Exports after having served as Financial Controller and Treasurer of the company. He has also 

are as follows:

Name of Body Corporate/ Firm Position (Whether as Director/ 
Managing Director/ Chairman)

Name of Committee Position (Whether as 
Member/ Chairman)

Lafarge India Private Limited Chairman – –

Bata India Limited Chairman Audit Committee
Nomination, Governance & 
Compensation Committee

Grievance Committee

Member
Member

Chairman

Castrol India Limited Director Audit Committee Chairman

Director Audit Committee Member

Coromandel International Limited Director Audit Committee Chairman

Thomas Cook (India) Limited Director Audit Committee

Investors’ Grievance Committee

Chairman*

Member

Private Limited
Director – –

Director – –

Bombay Chamber of Commerce and 
Industry

Director – –

Indo-French Chambers of Commerce 
and Industry

Director – –
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3. Board Committees:

To enable better and more focussed attention on the affairs of the Company, the Board delegates particular matters to Committees of the 
Board set up for the purpose. These Committees prepare the groundwork for decision making and report at the subsequent Board Meeting.

(i) Audit Committee:

Improvement & Audit function of the Company. The representatives of the auditors are also invited to the meetings. The President & Head 

the Committee meetings.

Terms of Reference

  The Audit Committee, inter alia, reviews, approves as the case may be and reports to the Board on the following:

Association of Travel Agents (IATA) and other regulations

irregularity or a failure of internal control systems of a material nature and reporting the matter to the Board

  The powers and terms of reference of the Audit Committee are in accordance with the provisions of Clause 49 of the Listing Agreement.

General Meeting of the Company.

Sr. 
No.

Name of Director Designation Category * No. of meetings attended

1. Mr. Uday Khanna # Chairman I & NED 4
Member I & NED
Member I & NED 4

4. Mr. Harsha Raghavan Member NED 4
Mr. Krishnan Ramachandran Member I & NED 4
Mrs. Kishori Udeshi Member I & NED 4

  * NED – Non-Executive Director  I & NED -Independent and Non - Executive Director

(ii) Recruitment & Remuneration Committee:

Executive Directors.

  Terms of Reference

  The Committee has the mandate to consider Human Resource Policies pertaining to the recruitment and selection of Directors (Executive 
& Non-Executive) and senior employees of the Company, particularly the ones pertaining to terms and conditions of employment, 



Thomas Cook (India) Limited

  Remuneration Policy & Performance Criteria

  The Recruitment & Remuneration Committee determines and recommends to the Board, the compensation of the Directors and 
employees. The key components of the Company’s Remuneration Policy, as approved by the Recruitment & Remuneration Committee 
are:

performance.

or such other criteria.

  The shareholders approve the compensation of the Executive Directors for the entire period of their term. The compensation payable to 

overall contribution and role of such Directors.

  The role and the involvement of the Non-Executive Directors as members of the Board and its Committees, has undergone qualitative 
changes pursuant to more stringent accounting standards and corporate governance norms. Further, in view of the scale and expertise 
required for the Company’s business, the Company pays sitting fees at the rate of ̀
for attending the meetings of the Board and Audit Committee and ̀
Grievance Committee and Recruitment & Remuneration Committee constituted by the Board.

Composition and attendance during the year ended 31st December, 2013:

Sr. No. Name of the Director Designation Category * No. of meetings 
attended

1. Chairman I & NED

Mr. Krishnan Ramachandran Member I & NED

Member I & NED

4. Mr. Harsha Raghavan Member NED

  * NED – Non-Executive Director  I & NED – Independent and Non - Executive Director

Details of Remuneration to the Directors for the financial year ended 31st December, 2013

Executive Directors

Name of Director Basic
Salary

(`)

Benefits/
Allowances

(`)

Bonus/
Commission

(`)

Sitting
Fees
(`)

Pension

(`)

Total

(`)

Stock Option granted & 
accepted during the year

Mr. Madhavan Menon Nil

Sub-Total (a) Nil

Non-Executive Directors

Name of Director Basic Salary

(`)

Benefits/
Allowances

(`)

Bonus/
Commission

(`)

Sitting
Fees 
(`)

Pension

(`)

Total

(`)

Stock Options granted & 
accepted during the year

– – – Nil

Mr. Mahendra Kumar – – –
Nil



Thomas Cook (India) Limited

Name of Director Basic Salary

(`)

Benefits/
Allowances

(`)

Bonus/
Commission

(`)

Sitting
Fees 
(`)

Pension

(`)

Total

(`)

Stock Options granted & 
accepted during the year

Mr. Krishnan 
Ramachandran

– – –
Nil

Mr. Uday Chander 
Khanna

– – –
Nil

Mr. Harsha Raghavan – – – – – – Nil

Mr. Chandran 
Ratnaswami

– – – – – – Nil

Mrs. Kishori Udeshi – – – Nil

– – – Nil

Total (`) (a+b) Nil

Company.

Details of fixed component and performance linked incentives paid for the financial year ended 31st December, 2013:

Name of Director Salary

Fixed (`) Performance Linked Incentives (`)
Mr. Madhavan Menon
Total

  Details of Service Contracts, Notice Period, etc. of all the Directors for the financial year ended 31st December, 2013

Sr. 
No.

Name of Director Contract Period (Tenure) Service 
Contract

Notice
Period

Severance fees, 
if any

1 Mr. Madhavan 
Menon

Yes
months

As decided by the 
management

Non-Executive 
Directors

None. The Non-Executive Directors liable to retire by 
rotation, get re-appointed as per the provisions of Articles 
of Association of the Company and the Companies Act, 

No None None

Stock option details, if any, and whether the same has been issued at a discount as well as the period over which accrued and over 
which exercisable:

Name of the Director

Thomas Cook Employee Stock Option Plan 2007 (ESOP Scheme 2007)
SAYE Scheme 2010

Thomas Cook 
Employees Stock 

Option Plan 
(ESOP 2013)

Grant in 2007 Grant in 2008 Grant in 2009 Grant in 2010 Grant in 2011

Options
accepted

Discount
%

Options
accepted

Discount
%

Options
accepted

Discount
%

Options
accepted

Discount
%

Options
accepted

Discount
%

Options
accepted

Discount
%

Mr. Madhavan 
Menon

- - - - - -

Period of accrual:

earlier than 4 years and not later than 7 years from the date of grant of options.  The exact proportion in which and the exact period 
over which the options would vest would be determined by the Recruitment & Remuneration Committee.

Exercise Period:

would commence from the date of vesting and will expire on completion of twenty years from the date of vesting of options.
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(iii) Share Transfer & Shareholders’ / Investors’ Grievance Committee:

  Terms of Reference

Executive Director, the Chairman being a Non-Executive Director.

Composition of the Committee and attendance during the financial year ended 31st December, 2013:

Sr. No. Name of the Director Designation Category * No. of meetings 
attended

1. Chairman I & NED
Mr. Madhavan Menon Member MD
Mr. Uday Chander Khanna^ Member I & NED

4. Mr. Harsha Raghavan Member NED

  * NED – Non-Executive Director I & NED – Independent and Non-Executive Director MD – Managing Director

  Name and Designation of Compliance Officer:

  Mr. R. R. Kenkare, President & Head - Legal & Company Secretary

  Number of Shareholders Complaints/ Correspondence received so far/ Number not solved to the satisfaction of shareholders/ 
Number of pending share transfers as at 31.12.2013:

I. Correspondence Construed as Complaints

Sr. No. Nature of Complaint/ Query Total 
Recd.

Total
Replied

Pending Queries (Days)

1-7

(1) Inquiry pertaining to non-receipt of shares sent for 
transfer

4 1

Reply sent giving warrant details 
(Reconciliation in process)

1 1

II. Other Correspondence

Sr. No. Nature of Complaint/ Query Total 
Recd.

Total 
Replied

Pending Queries (Days)

1-7

  (1) 1

(A) Warrant already paid

(B) Requests pertaining to outdated, duplicate warrants 
and changes on live warrants

1

(C) Misc. queries in connection with payments

Name correction

  (4) Change of address requests 9 9

11 11
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Sr. No. Nature of Complaint/ Query Total 
Recd.

Total 
Replied

Pending Queries (Days)

Loss of securities  7 7

  (7)
Duplicate issue of securities

  (8) Nomination requests

  (9)

7 7

(11) 4 4

Document registration

(14) Bonus issue

Redemption

Others (Miscellaneous)  47  47

Total (I +II) 441 439     1 1 0 0

(iv) Sub-Committee of the Board:

  Terms of reference

  Composition and Attendance

review the operations of the Company.

Sr. No. Name of the Director Designation Category * No. of meetings attended

1. Mr. Madhavan Menon Chairman MD 8

Mr. Harsha Raghavan Member NED 8

  *MD – Managing Director NED – Non –Executive Director

(V) Institutional Placement Programme Committee (IPP Committee):

Committee met one (1) time 
during the year.

4. Management Committees:

(i) Executive Committee (EXECOM):

once a week to discuss all the policy issues relating to the day-to-day affairs of the businesses and functions.

(ii) Risk Committee:

  The Managing Director chairs the meetings of the Risk Committee and the person in charge of the Business Process Improvement & Audit 

address the risk issues relating to various business and support areas and monitor the critical factors in order to effectively address them. 
Areas covered by this Committee are Control Policies, Business Continuity Plans, Foreign exchange coverage operations, Debtors control, 

(iii) Banking Committee:

closing of bank accounts, addition and deletion of signatories in the bank accounts. The Committee meets as and when required.
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(iv) Debenture Committee:

5. Other Qualitative Information:

(i) Contribution to Society:

associated with education of the girl child and empowerment of women.

   a. Thomas Cook Cares tied up with Muktangan, an educational initiative set up by an educationist in partnership with the 
Paragon Charitable Trust and Municipal Corporation of Greater Mumbai.  Muktangan has pioneered a community based model 
of quality education. Through their 7 English medium schools, they offer high quality, inclusive, child centred education to 

teach these children.

equipping them with skills for a better future.

    Thomas Cook Cares has supported Masoom by sponsoring the 

    Through this intervention the girl students will get the much needed support to pursue their education.  The scholarship 
programme will also provide them with access to career guidance and employability skills training (English conversation 

to the members of the Company in the last annual report, the Company purchases all its spices and masalas through this 

(ii) Internal Policies / Codes adopted:

  The Company has devised various internal policies for administering and controlling the information being dispersed through the 

Governance and Anti Money Laundering Policy. Moreover, the Company has formulated a Policy on Ethics and Integrity, which is 
binding on all the employees of the Company.

(a) The Policy on Prevention of Insider Trading

(b) The Policy on Ethics and Integrity puts down in detail the ethical values for each and every employee of the organisation.

(c) The Whistle-Blower Policy has been laid down with an objective to create an environment where an employee has easy access to 
raising a concern and his identity is also protected.

(d) The Fraud and Theft Policy of the Company states that, if an employee believes that a fraud or theft or false accounting has 

(e)  lays down framework and guidelines governing the usage of Information Technology in 

security.
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(f) The Anti Money Laundering Policy lays down internal control procedures to ensure that the compliances of all rules and 
regulations including business processes are met. The Company has also adopted the system of Concurrent Audit for its branches 

(g) Code of Conduct
standards of ethical conduct and uphold these standards in day-to-day activities, to further achieve good corporate governance 
and to implement highest degree of transparency, integrity, accountability and corporate social responsibility in all its dealings. 
The Code is also put up on the Company’s website: www.thomascook.in

report.

(h) Guidelines on Corporate Governance

6. Subsidiary Companies:

The Company monitors the performance of all its subsidiaries, inter alia, by the following means:

Committee of the Company as and when required.

7. Annual General Meetings:

Location and time where last three Annual General Meetings held:

Location Date Time

Y. B. Chavan Auditorium

Y. B. Chavan Auditorium

Y. B. Chavan Auditorium

Special resolutions passed at last three Annual General Meetings (AGM)

Mr. Madhavan Menon, Managing Director; Revision in terms of appointment of Mr. Vinayak K. Purohit, Executive Director – Finance.

Special resolutions passed at Extraordinary General Meetings (EGM)

Extraordinary General Meeting of the Company was held on 12th March, 2013 in which following Special Resolutions were passed:

1.

Resolutions put through Postal Ballot during the last year and details of voting pattern:

Postal Ballot:

1.
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4.

Particulars Special Resolution for approval of Thomas Cook 
Employees Stock Option Plan 2013 (“ESOP 2013”) 
and Issue of Employee Stock Options under the 
ESOP 2013 to the employees of Thomas Cook 

(India) Limited.

Special Resolution for approval of Thomas Cook 
Employees Stock Option Plan 2013 (“ESOP 2013”) 
and Issue of Employee Stock Options under the 
ESOP 2013 to the employees of subsidiaries of 

Thomas Cook (India) Limited.

No. of ballots No. of shares Percent No. of ballots No. of shares Percent

Total Received

Less: Invalid 147

Valid

 - Assent 99.81

 - Dissent 91

Particulars Special Resolution for authorising the Board/
Committee of Directors for lease, sub-lease, sale, 

transfer, conveyance, assignment or otherwise 
disposal of the Company’s immovable 

property/ies located at Mumbai.

Special Resolution for approval of alteration in 
the Articles of Association of the Company.

No. of ballots No. of shares Percent No. of ballots No. of shares Percent

Total Received

Less: Invalid 147

Valid

 - Assent 99.97 99.98

 - Dissent

8. Disclosures:

large.

related to capital markets during the last three years and no penalties, strictures have been imposed against it by such authorities 
during such period.

iii) The Company’s accounting policies are in line with generally accepted practices in India and these policies have been consistently 
adopted & applied and there is no change in these policies during the year.

iv) The Company has formulated a Policy on Ethics and Integrity, which is binding on all the employees of the Company.

v) The Company has established a Whistleblower Policy for employees to report to the management concerns about unethical behaviour, 
actual or suspected fraud or violation of the company’s code of conduct or ethics policy. This policy also provides for adequate 

the Code. No personnel has been denied access to the Audit Committee.

Exchanges and has also adopted the following Non-Mandatory requirements as prescribed in Annexure I-D to the Clause 49 of the 
Listing Agreements:

  a) The Company has set up a Remuneration Committee (called the Recruitment & Remuneration Committee), details of which have 
been given earlier in this report.

  b) The Committee comprises wholly of Non-Executive Directors with majority of them being Independent and the Chairman also 
being an Independent Director.
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  c) Whistleblower Policy: The Company has established a Whistleblower Policy for employees details of which have been given 
earlier in this report.

Particulars Demat Physical

Number of
Shareholders

Number
of equity

shares

Number of
Shareholders 

(phasewise transfers)

Number of
equity
shares

Aggregate Number of shareholders and the outstanding shares - -

Number of shareholders who approached the Company for 
transfer of shares from suspense account during the year

- - - -

Number of shareholders to whom shares were transferred from 
the suspense account during the year

- - - -

Aggregate Number of shareholders and the outstanding - -

such shares claims the shares.

9. Means of communication:

prescribed in the Listing Agreement. Further, the results in the prescribed proforma alongwith the detailed press release is published 
within 48 hours in the media ensuring wider publicity. The audited annual results are published within the stipulated period of sixty 

blished in English and in Marathi language in various newspapers. The Audited Financial Results of the 

www.thomascook.in.

etc. is required to be provided to the special website  in the prescribed manner. However, since the Company is 
not mandatorily required to provide the same to this special website, no information was provided to the said website.

10. The Management Discussion and Analysis Report forms part of the Directors’ Report and is attached.

11. General Shareholder information:

Annual General Meeting
Date
Time
Venue

Financial Year
Book Closure

   (both days inclusive)
Dividend payment date 
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Listing on Stock Exchanges

A. Equity Shares of ` 1/- each
   1st Floor, New Trading Ring, Rotunda Building,

   G Block, Bandra-Kurla Complex,

Stock Code

ISIN

B. Class ‘B’ 0.001% Cumulative Convertible / Redeemable

Preference Shares of ` 10/- each 1st Floor, New Trading Ring, Rotunda Building,

   G Block, Bandra-Kurla Complex,

Stock Code

ISIN

C. Class ‘C’ 0.001% Cumulative Convertible/ Redeemable

Preference Shares of ` 10/- each 1st Floor, New Trading Ring, Rotunda Building,

   G Block, Bandra-Kurla Complex,
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Stock Code

ISIN

D. 10.52% Unsecured Redeemable Non-Convertible Debentures (‘NCDs’) 

of ` 10 lakh each 1st Floor, New Trading Ring, Rotunda Building,

   G Block, Bandra-Kurla Complex,

Stock Code

ISIN

Corporate Identification Number (CIN)

listed in respect of all classes of shares.

Market Price Data (Equity)

BSE Limited (BSE):

Sr. No. Month High (`) Low (`) Volume (Equity Shares)
1

4

7
8
9

11
77.4
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The National Stock Exchange of India Limited (NSE):

Sr. No. Month High (`) Low (`) Volume (Equity Shares)

1

4

7
8 47.7
9

81.7
11

Equity share capital history of the Company since inception:

Particulars of Issue of Capital Date of allotment/ 
resolution

No. of 
shares

Face Value
(in `)

Total Value 
(in `)

Cumulative Paid-up 
Capital (in `)

Articles of Association

Allotment 1st March, 1979

Initial Public Offering

1st February, 1988

Bonus Issue (1:1)

Pursuant to the scheme of 
amalgamation of LKP Forex Limited

`
each to `

- 1

1

1
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Particulars of Issue of Capital Date of allotment/ 
resolution

No. of 
shares

Face Value
(in `)

Total Value 
(in `)

Cumulative Paid-up 
Capital (in `)

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Allotment pursuant to IPP under 1

1

1

1

Preference share capital history of the Company since inception:

Class of preference shares Date of Allotment
No. of preference shares 

allotted
Face Value

(in `)

`

`

`

1% Cumulative Non Convertible Redeemable Preference 
`

`
each amounting to `

`

` `
`
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Performance in comparison to broad-based indices such as BSE Sensex (SENSEX), NSE CNX Nifty (NIFTY)

Performance of the Company Share Price vis-à-vis SENSEX

Performance of the Company Share Price vis-à-vis NIFTY

Registrars & Share Transfer Agents  : TSR Darashaw Private Limited,

    Email Id: csg-unit@tsrdarashaw.com
    Web-site: www.tsrdarashaw.com
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Transfer to Investor Education and Protection Fund (IEPF)

`

Share Transfer System:

request received.

I. (a) Distribution of Equity shareholding (as on 31st December, 2013):

Range of Holding No. of Shares Amount (`) % to Capital No. of Shareholders % to Shareholders

1.19

18

Total 247680897 247680897 100.00 29025 100.00

(b) Categories of Equity Shareholders (as on 31st December, 2013):

Sr. No. Shares held by No. of shares held % of Shareholding

1 Foreign Holdings

a. Foreign Collaborators

b. Foreign Institutional Investors

c. Overseas Corporate Bodies

d. Other NRI’s

Total (a+b+c+d)

Foreign Banks

4 Other Banks

Mutual funds

Insurance Companies

7 Bodies Corporate 1.19

8 Other  Directors & their Relatives

9 Trusts

Other Resident Individuals

Grand Total (1+2+3+4+5+6+7+8+9+10) : 247680897 100.00

(c) Dematerialisation of Equity shares and liquidity:

  Status of dematerialisation as on 31st December, 2013:

Particulars No. of shares % to Capital No. of Accounts

1.97

Total Dematted (A)

Physical (B) 991

Total (A + B) 247680897 100.00 29025
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(d) Top 10 Equity Shareholders (as on 31st December, 2013)

  (Other than Promoters, Directors, their relatives and Associates)

Name(s) of Shareholders Category (as per Depository) Shares % to Capital

Foreign Institutional Investors

Tiger Global Mauritius Fund Foreign Institutional Investors

Copthall Mauritius Investment Limited Foreign Institutional Investors

Citigroup Global Markets Mauritius Private Limited Foreign Institutional Investors

ICICI Prudential Life Insurance Company Ltd Other Insurance Company

India Capital Fund Limited Foreign Institutional Investors

Infinity Trust Investments Pvt. Ltd Bodies Corporate

Foreign Institutional Investors

Foreign Institutional Investors

Goodwill Warehousing Private Ltd Bodies Corporate

TOTAL 37182738 15.01

 II. (a) Distribution of shareholding of Class ‘B’ Preference Shares (as on 31st December, 2013):

Range of Holding No. of Shares Amount (`) % to Capital
No. of 

Shareholders
% to 

Shareholders

1

TOTAL 319765 3197650 100.00 1 100.00

(b) Distribution of shareholding of Class ‘B’ Preference Shares (as on 31st December, 2013):

Sr. 
No.

Shares held by No. of shares held % of Shareholding

1 Foreign Holdings

a. Foreign Collaborators

b. Foreign Institutional Investors

c. Overseas Corporate Bodies

d. Other NRI’s

Total (a+b+c+d)

Foreign Banks

4 Other Banks

Mutual funds

Insurance Company

7 Bodies Corporate

8 Directors & their Relatives

9 Trusts

Other Resident Individuals

Grand Total (1+2+3+4+5+6+7+8+9+10) : 319765 100.00
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(c) Dematerialisation of Class ‘B’ Preference shares and liquidity:

  Status of dematerialisation as on 31st December, 2013:

Particulars No. of shares % to Capital No. of Accounts

1

Total Dematted (A) 1

Physical (B)

Total (A + B) 319765 100.00 1

(d) Top 10 Class ‘B’ Preference Shareholders (as on 31st December, 2013)

  (Other than Promoters, Directors, their relatives and Associates)

Name(s) of Shareholders
Category (as per 

Depository)
Shares % to Capital

LKP Merchant Financing Limited Bodies Corporate

TOTAL 319765 100.00

III. (a) Distribution of shareholding of Class ‘C’ Preference Shares (as on 31st December, 2013):

Range of Holding No. of Shares Amount (`) % to Capital
No. of 

Shareholders
% to Shareholders

GREATER THAN 100000 271800 2718000 100.00 1 100.00

TOTAL 271800 2718000 100.00 1 100.00

(b) Distribution of shareholding of Class ‘C’ Preference Shares (as on 31st December, 2013):

Sr. 
No.

Shares held by No. of shares held % of Shareholding

1 Foreign Holdings

a. Foreign Collaborators

b. Foreign Institutional Investors

c. Overseas Corporate Bodies

d. Other NRI’s

Total (a+b+c+d)

Total

Foreign Banks

4 Other Banks

Mutual funds

Insurance Company

7 Bodies Corporate

8 Directors & their Relatives

9 Trusts

Other Resident Individuals

Grand Total (1+2+3+4+5+6+7+8+9+10) : 271800 100.00
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(c) Dematerialisation of Class ‘C’ Preference shares and liquidity:

  Status of dematerialisation as on 31st December, 2013:

Particulars No. of shares % to Capital No. of Accounts
1

Total Dematted (A) 1
Physical (B)
Total (A + B) 271800 100.00 1

(d) Top 10 Class ‘C’ Shareholders (as on 31st December, 2013)

  (Other than Promoters, Directors, their relatives and Associates)

Name(s) of Shareholders Category (as per Depository) Shares % to Capital

LKP Merchant Financing Limited Bodies Corporate

TOTAL 271800 100.00

Outstanding GDRs/ ADRs/ Warrants or any Convertible Instruments, conversion date and likely impact on equity:

Convertible Preference Shares:

` `
`

`
`

Company exceeds `
` `

LKP Finance limited the holder of the aforesaid preference shares and the Company have commenced during the year on the matter 

Non-Convertible Debentures :

Particulars
Issue price `
No of debentures
Rate of Interest
Period (Tenure)
Date of Redemption
Trustees

Plant Locations:

The Company does not carry on any manufacturing activities. The Company offers its existing range of services of Foreign Exchange, 

Address for correspondence   : Thomas Cook (India) Limited,
Thomas Cook Building,
Dr. D. N. Road, Fort,

shareholders, please contact:
E-mail: sharedept@in.thomascook.com

FOR AND ON BEHALF OF THE BOARD

M. K. SHARMA      MADHAVAN MENON
Chairman       Managing Director
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Report of the Audit Committee to the Members of Thomas Cook (India) Limited:

The Audit Committee of the Board consisted of the following members:
Mr. Uday Chander Khanna
Mr. 

Mr. Krishnan Ramachandran 
Mr. Harsha Raghavan 
Mrs. Kishori Udeshi

Mr. R. 

Audit Committee consists exclusively of Non-Executive Directors.

The Committee has, inter alia

reviewed the independence of both the internal and statutory auditors. The Committee also reviewed the reports of the Risk Management 
Committee. The internal controls put in place to ensure that the accounts of the Company are properly maintained and that prevailing laws and 
regulations are complied with, were reported upon by the internal auditors and the statutory auditors to the Committee. Based on these reports, 
the Committee found no material discrepancy or weakness in the internal system of the Company.

UDAY CHANDER KHANNA
Chairman

Audit Committee

Mumbai

Report of the Sub-Committee of the Board to the Members:

following members of the Committee.
Mr. Madhavan Menon
Mr. Harsha Raghavan

The Board has delegated certain powers of routine nature required to effectively manage the day to day affairs of the Company. These are 
considered at length at the meetings of this Committee, which, while relieving the full Board from the burden of considering routine matters, 
also helps to effectively reduce the time to go ahead in the matters requiring Board approval.

month or as and when required.

MADHAVAN MENON
Chairman

Mumbai

Report of the Various
 Committees of the Board
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Report of the Share Transfer & Shareholders’ / Investors’ Grievance Committee to the Members:

subsequent meeting(s) of the Committee.

Mr. Madhavan Menon 
Mr. Harsha Raghavan 
Mr. Uday Khanna

Mr. R. R. Kenkare, Pre

The Committee also took note of various shareholder correspondence, complaints and duplicate requests received directly by the Company and 

Company received correspondence as under:

No. of correspondence received 441

No. of correspondence attended to 

No. of correspondence pending

* pending as on 31st December, 2013. These were subsequently resolved/ replied to/ attended to

Chairman

Mumbai
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Report of the Recruitment & Remuneration Committee to the Members

Name of the Director Designation

Chairman

Mr. Krishnan Ramachandran Member

Member

Mr. Harsha Raghavan Member

Salaries:

The Committee reviewed and approved the compensation payable to the Executive Director of the Company for the year under review within 

the Annual Report. The Committee also approved the compensation for the Executive Committee (Execom). The Committee will endeavour to 

to enable motivation and retention of key talent. 

Non-Executive Directors:

responsibilities undertaken.

(India) Limited and its wholly owned subsidiary Travel Corporation (India) Limited.

Sr.
No.

Name Amount (`)

Thomas Cook (India) Limited

1

Mr. Krishnan Ramachandran

4 Mr. Uday Chander Khanna

Mrs. Kishori Udeshi

Total

Travel Corporation (India) Limited

1

Chairman
Recruitment & Remuneration Committee

Mumbai
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Certificate Regarding
Compliance of Conditions of Corporate Governance

To the Members of Thomas Cook (India) Limited

We have examined the compliance with conditions of Corporate Governance by Thomas Cook (India) Limited, for the year ended on 

The compliance with conditions of Corporate Governance is the responsibility of the Company’s management. Our examination was limited 
to the procedures and implementation thereof, adopted by the Company for ensuring the compliance of the conditions of the Corporate 

In our opinion and to the best of our information and according to the explanations given to us and the representations made by the management, 
we certify that the Company has complied with the conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

which the management has conducted the affairs of the Company.

For 

( )

Place: Mumbai
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CEO/CFO Certification
 pursuant to Clause 49 of the Listing Agreement(s)

To,

The Board of Directors
Thomas Cook (India) Limited
Thomas Cook Building,
Dr. D. N. Road, Fort,

This is to certify that:

(i) these statements do not contain any materially untrue statement or omit any material fact or contain statement that might be 
misleading;

(ii) these statements together present a true and fair view of the Company’s affairs and are in compliance with existing accounting 
standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no transactions entered into by the Company during the year, which are fraudulent, 
illegal or violative of the Company’s code of conduct.

(d) We have indicated, wherever applicable, to the auditors and Audit Committee:

statements; and

misconduct) and we have provided protection to ‘whistle blowers’ from unfair termination and other unfair or prejudicial employment 
practices.

Thomas Cook (India) Limited       Thomas Cook (India) Limited

Declaration regarding compliance by Board Members and Senior Management Personnel with the Company’s code of conduct

MADHAVAN MENON
Managing Director
Thomas Cook (India) Limited
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Report on the Financial Statements

1. We have audited the accompanying 

Management’s Responsibility for the 
Financial Statements

error. 

Auditors’ Responsibility

Auditors’
Report

INDEPENDENT AUDITORS’ REPORT
To the Members of Thomas Cook (India) Limited 

audit opinion. 

Opinion

accepted in India:

the year ended on that date.

Report on Other Legal and Regulatory 
Requirements

propriate 

Order.
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Annexure to the

year.

t

during the year.

under. :

Name of the statute Nature of dues Amount in
`

Period to which the amount 
relates

Forum where the dispute is 
pending
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Annexure to the

obtained.

`
aggregating `
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Balance Sheet

–
–
–
–

Note  As at 
 December 31, 2012 

EQUITY AND LIABILITIES

Shareholders’ Funds

3  219,074,344 

4  3,765,993,030 

 3,985,067,374 

Non-current Liabilities

5  22,230,756 

6  226,184,310 

7  6,601,067 

8  44,426,249 

Current Liabilities

9  1,820,862,105 

10  1,149,091,250 

11  1,225,899,366 

12  118,743,645 

Total  8,599,106,122 

ASSETS

Non-current Assets

Fixed Assets

13  584,720,693 

14  104,136,626 

 2,158,755 

 13,252,597 

15  1,939,981,873 

16  530,870,422 

17  165,597,978 

Current Assets

18  800,148,516 

19  1,835,000,276 

20  1,677,159,542 

21  709,481,424 

22  236,597,420 

Total  8,599,106,122 

2

23, 24
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Statement of Profit and Loss

–
–
–
–

Note  Year ended 
 December 31, 2012 

Revenue

26  3,771,295,171 

Other Income 27  92,331,329 

Total Revenue  3,863,626,500 

Expenses

28  1,481,594,307 

29  300,488,025 

30  117,182,087 

 218,274,380 

31  1,008,169,265 

Total Expenses  3,125,708,064 

Profit Before Tax  737,918,436 

Tax Expense:

 251,800,000 

 (5,945,078)

Profit After Tax  492,063,514 

33

` 1 each)  2.31 

` 1 each)  2.26 

2
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Cash Flow Statement

 Year ended 
 December 31, 2012 

Cash Flows from Operating Activities

 737,918,436 

 (8,181,256)

 (3,507,898)

 (2,516,980)

 117,182,087 

 6,629,223 

 (51,050,108)

 300,488,025 

 133  15 

 33,866,176 

 27,618,093 

 1,158,445,813 

 (98,878,659)

 (13,215,804)

 469,370,339 

 66,706,993 

 (276,014,734)

 (55,533,045)

 1,250,880,903 

 (257,388,674)

 51,050,108 

Net cash from Operating Activities  1,044,542,337 

Cash Flows from Investing Activities

 7,635,483 

 (119,497,131)

 5,562,371 

Dividend Received  3,507,898 

 (31,658,781)

 (15,841,219)

 (13,273,482,173)

 12,523,352,597 

 (151,785,693)

 (1,052,206,648)
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Cash Flow Statement (Contd)

Cash Flows from Financing Activities  Year ended 
 December 31, 2012 

 42,427,997 

 -   

 (79,814,489)

 (12,947,913)

 (407,838,566)

 9,401,055 

 (316,213,462)

 (764,985,378)

Total Decrease in Cash and Cash Equivalents during the year  (772,649,689)

Cash and Cash Equivalents at the beginning of the year  2,447,139,059 

Cash and Cash Equivalents at the end of the year  1,674,489,370 

1

3

–
–
–
–
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1 General Information :

2 Summary of Significant Accounting Policies :

period.

Notes forming part of the Financial Statements as at
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Rate

`

Rate

Notes forming part of the Financial Statements as at
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Notes forming part of the Financial Statements as at
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3 Share Capital  As at 
December 31, 2012

` 1 each  345,827,060 

`  1,147,600,000 

`  3,552,940 

`  3,020,000 

`  1,250,000,000 

 2,750,000,000 

(Previous Year 213,158,694) `  213,158,694 

(Previous Year 319,765)
`  3,197,650 

(Previous Year 271,800)
`  2,718,000 

 219,074,344 

(a)

As at December 31, 2012

 Amount  No. of  shares  Amount 

 212,007,362  212,007,362 

 1,151,332  1,151,332 

 -    -   

 213,158,694  213,158,694 

Notes forming part of the Financial Statements as at
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`

`
`

(c)

As at December 31, 2012

 Amount No. of  shares Amount

 185,653,725  185,653,725 

(d)

As at December 31, 2012

No. of  shares % of  holding

 185,653,725 87.10%

 319,765 100.00%

 271,800 100.00%

(e)

 As at 
December 31, 2012

 3,042,009 

`

`

`

`

`
` ` `

` `
`

Notes forming part of the Financial Statements as at



Thomas Cook (India) Limited

57

4 Reserves and Surplus  As at 
December 31, 2012

Debenture Redemption Reserve

 -   

 -   

 -   

Securities Premium Account

 1,640,748,001 

 -   

 41,276,665 

 3,348,515 

 -   

 -   

 1,685,373,181 

Share Options Outstanding Account

 17,274,612 

 (2,516,980)

 3,348,515 

 11,409,117 

General Reserve

 225,093,217 

 49,206,351 

 274,299,568 

Surplus in Statement of Profit and Loss

 1,445,318,195 

 492,063,514 

 -   

 49,206,351 

 311,669 

 50,570 

 79,934,510 

 12,967,376 

 59 

 10 

 1,794,911,164 

 3,765,993,030 

Notes forming part of the Financial Statements as at
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5 Long-term Borrowings  As at 
December 31, 2012

 22,230,756 

(Previous Year Nil)  -   

 22,230,756 

(a)

(b)

` `

6 Other Long-term Liabilities  As at 
December 31, 2012

 162,202,261 

Income Received in Advance  63,982,049 

 226,184,310 

7 Long-term Provisions  As at 
December 31, 2012

 6,601,067 

 -   

8 Deferred Tax Liability (Net)  As at 
December 31, 2012

 96,648,041 

 4,185,801 

 48,035,991 

 44,426,249 

9 Short-term Borrowings  As at 
December 31, 2012

 540,000,000 

 1,158,813,330 

 122,048,775 

 1,820,862,105 

Notes forming part of the Financial Statements as at
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Notes forming part of the Financial Statements as at

10 Trade Payables  As at 
December 31, 2012

 1,149,091,250 

` (Previous Year ` 147,519,487)

11 Other Current Liabilities As at 
December 31, 2012

 9,228,672 

Income Received in Advance  64,527,218 

 660,849,674 

 2,454,414 

 162,504,731 

 221,927,247 

 23,043,657 

 71,082,662 

 49,066 

 10,232,025 

 1,225,899,366 

`

12 Short-term Provisions  As at 
December 31, 2012

`
(Previous Year ` 2,623,056,430)

 25,841,690 

 79,934,510 

 12,967,376 

 59 

 10 

 118,743,645 
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Notes forming part of the Financial Statements as at

15 Non-current Investments  As at 
December 31, 2012

`
Limited

 1,848,427,470 

 73,248,730 

`
(India) Limited

 500,000 

`
Limited

 500,000 

`  500,000 

Limited
 15,841,219 

`  -   

`  -   

 962,589 

`
(Previous Year ` 18,135)

`  7  25 

`  719 

`  615 

`  506 

 1,939,981,873 

 1,865 

 8,302 

 1,939,980,008 

 18,135 

16 Long-term Loans and Advances  As at 
December 31, 2012

 966,278 

 348,617,439 

 149,627,924 

 31,658,781 

 530,870,422 
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Notes forming part of the Financial Statements as at

17 Other Non-current Assets  As at 
December 31, 2012

` (Previous Year ` 13,261,828)  165,597,978 

18 Current Investments  As at 
December 31, 2012

(Previous Year 1,996,441) `  200,033,403 

(Previous Year 19,615,342) `  -   

(Previous Year 199,360) `  200,034,766 

(Previous Year Nil) `  -   

(Previous Year Nil) `  -   

(Previous Year Nil) `  -   

(Previous Year Nil) `  -   

(Previous Year 19,615,342) `  200,041,184 

(Previous Year 199,905) `  200,039,163 

 800,148,516 

 800,148,516 

19 Trade Receivables  As at 
December 31, 2012

 -   

 1,835,000,276 

 114,522,847 

 (114,522,847)

 1,835,000,276 
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Notes forming part of the Financial Statements as at

20 Cash and Bank Balances  As at 
December 31, 2012

 637,339,564 

 61,787,756 

 377,299,220 

 537,430,166 

 60,632,664 

 1,674,489,370 

 215,757 

 2,454,415 

 2,670,172 

 1,677,159,542 

21 Short-term Loans and Advances  As at 
December 31, 2012

 -   

 28,449,725 

 447,101,246 

 31,158,067 

 (31,158,067)

 447,101,246 

 71,904,316 

 43,289,051 

 106,374,953 

 12,362,133 

 -   

 -   

 12,362,133 

 709,481,424 

22 Other Current Assets  As at 
December 31, 2012

 3,033,952 

Accrued Revenue  233,563,468 

 236,597,420 
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Notes forming part of the Financial Statements as at

23 Contingent Liabilities  As at 
December 31, 2012

(i)

 1,961,083 

 2,633,519 

(ii)  47,097,990 

(iii)  2,055,698,792 

(iv)  49,615,440 

`

are rendered abroad. 

`

24 Capital Commitments  As at 
December 31, 2012

 2,216,443 

25 Proposed Dividend  As at 
December 31, 2012

` 1 each

 79,934,510 

37.50%

`

 32 

0.001%

`

 27 

0.001%
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Notes forming part of the Financial Statements as at

26 Revenue from Operations  Year ended 
December 31, 2012

 3,627,603,937 

Other Operating Revenue

 13,343,000 

 130,348,234 

 3,771,295,171 

27 Other Income  Year ended 
December 31, 2012

 8,122,993 

 58,263 

 51,050,108 

 3,507,898 

 10,996,314 

 7,500,000 

 11,095,753 

 92,331,329 

28 Employee Benefits Expenses  Year ended 
December 31, 2012

 1,197,425,916 

 55,156,842 

 16,584,153 

 (2,516,980)

 75,509,517 

 24,127,819 

 115,307,040 

 1,481,594,307 

29 Finance Costs  Year ended 
December 31, 2012

 194,045,763 

 106,442,262 

 300,488,025 

30 Depreciation and Amortisation Expenses  Year ended 
December 31, 2012

 57,079,686 

 60,102,401 

 117,182,087 
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Notes forming part of the Financial Statements as at

31 Other Expenses  Year ended 
December 31, 2012

Rent  202,239,096 

 44,556,372 

 661,070 

 120,067,377 

 11,381,503 

 11,666,106 

 21,586,220 

 33,186,116 

 99,204,909 

 18,844,029 

 1,700,459 

 151,823,990 

 26,046,422 

 126,166,624 

 33,229,219 

 6,629,223 

 133  15 

 33,866,176 

 27,618,093 

 30,000 

 37,666,246 

 1,008,169,265 

 Year ended 
December 31, 2012

a)

i  4,500,000 

ii  2,750,000 

iii  95,000 

iv  161,700 

v  232,782 

 7,739,482 

b) `
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Notes forming part of the Financial Statements as at

32 Earnings and Expenditure in Foreign Currency  Year ended 
December 31, 2012

(a)

 43,658,698 

 2,489,283 

 27,009,503 

 14,461,220 

(b)

 1*  2** 

 163,471,449 

Amount remitted  61,301,793 

 December 31, 2011 

(c)

 382,321,355 

 33,666,253 

 36,690,000 

 954,872 

 8,311,693 

Dividend Income  25,727 

33 Earnings Per Share (EPS)  Year ended 
December 31, 2012

(a)  492,063,445 

(b)

 212,734,691 

 5,915,650 

 517,447 

 219,167,788 

(c) `

 2.31 

 2.26 

`

* Dividend amounting to ` (Previous Year ` 69)
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Notes forming part of the Financial Statements as at

34 Employees Stock Option Schemes

Thomas Cook Employees Stock Option Plan -2007

Thomas Cook Save As You Earn (SAYE) -2010

Thomas Cook Employees Stock Option Plan -2013
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Notes forming part of the Financial Statements as at

Following are the details of Options granted under these Schemes as on December 31, 2013 :

Particulars Grant Registration

traded

`

Particulars Grant Registration

traded i.e. ` 1 per option

`

(Previous Year -1,151,332) `

(Previous Year - 3,042,009) (Previous Year - 58,140) (Previous 
Year - 330,180) (Previous Year - 330,180) (Previous Year - 180,539)

(Previous Year - 748,701) (Previous Year - 1,116,997) (Previous 
Year - 277,272) (Previous Year - Nil) (Previous Year - Nil)
(Previous Year - Nil)

35 Effect of Employees Stock Option Schemes on the Balance Sheet and Statement of Profit and Loss:

 Year ended 
December 31, 2012

 (2,516,980)

 11,409,117 
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Notes forming part of the Financial Statements as at

36 Employee Benefit Plans

 Year ended 
December 31, 2012

(a)

the year:

 3,125,763 

 45,670 

 4,740,488 

 447,897 

 8,359,818 

` (Previous Year ` 16,555)

 Year ended 
December 31, 2012

(i)

 90,944,585 
 (84,343,518)

 -   
 -   
 -   

 6,601,067 

 6,601,067 
 -   

 -   
 6,601,067 

 6,601,067 

(ii)

 10,582,845 
 7,063,699 

 (5,399,868)
 4,320,922 

 -   
 -   
 -   

 16,567,598 

 7,054,223 
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Notes forming part of the Financial Statements as at

 Year ended 
December 31, 2012

(iii)

 76,862,214 

 10,582,845 

 7,063,699 

 5,975,277 

 -   

 -   

 -   

 -   

 -   

 -   

 (9,539,450)

 90,944,585 

(iv)

 66,826,937 

 5,399,868 

 1,654,355 

 -   

 20,001,808 

 -   

 -   

 -   

 (9,539,450)

 84,343,518 

20,000,000

(v)
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Notes forming part of the Financial Statements as at

 Year ended 
December 31, 2012

(vi)

8.10%

7.50%

6.00%

 - 

*

**

***

(vii)

31-Dec-12 31-Dec- 11 31-Dec-10 31-Dec-09

 90,944,585  76,862,214  68,466,008  64,735,159 

 84,343,518  66,826,937  54,872,181  45,132,049 

 (6,601,067)  (10,035,277)  (13,593,827)  (19,603,110)

 2,522,115  5,215,789  (725,302)  (7,955,266)

 1,654,355  1,778,077  806,566  715,455 

37 Leases  Year ended 
December 31, 2012

(A)

(i)

 12,559,584 

 25,412,591 

 37,972,175 

(ii)

 9,228,672 

 22,230,756 

 31,459,428 

(iii)

 37,972,175 

 6,512,747 

 31,459,428 

(iv)  4,005,260 
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Notes forming part of the Financial Statements as at

37 Leases  Year ended 
December 31, 2012

(i)  218,412,313 
(ii)

(iii)
 15,341,557 
 2,987,163 

38 Related Party Disclosures
(A)

(i)

(ii)

(i)
(ii)

(iii)
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Notes forming part of the Financial Statements as at

Year ended
December 31, 2012

(i)

 -   

 1,977,380 

-

 14,461,220 

Dividend remitted

 -   

 44,296,875 

 17,004,918 

 -   

(ii)

 22,082,751 

 17,426 

 17,456 

 2,560,220 

 -   

 -   

 -   

 3,840,502 

 -   

 7,500,000 

 -   

 -   

 50,204,892 

 -   

 -   

 -   

 8,765,337 

 29,426 

 29,456 
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Notes forming part of the Financial Statements as at

Year ended
December 31, 2012

 796,351 

 18,829,153 

 -   

 31,658,781 

 5,463,566 

 -   

 45,613,462 

 -   

 -   

(iii)

 -   

 188,633,410 

 12,482,857 

 6,310,306 

(iv)

 20,914,758 

 10,554,463 

 3,154,658 

 -   

 -   

 -   

 1,254,355 

 4,313,399 

 17,455,087 

 31,313,277 

 4,022,147 

 6,858,073 

 99,840,217 

(v)

 1,926,000 

16,500,000
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39 Micro, Small and Medium Enterprises

40 Derivative Instruments

Currency Exchange AUD/USD CAD/USD CHF/USD EUR/USD GBP/USD USD/INR

(i)  3 

 (2)  (1)  (-)  (1)  (-)  (1)

(ii) Aggregate Amount (`)

 (49,939,483)  (5,526,000)  (-)  (30,817,813)  (-)  (27,497,500)

(iii)  1  3  3  8 

 (7)  (2)  (3)  (22)  (17)  (25)

(iv) Aggregate Amount (`)

 (62,780,233)  (45,589,500)  (27,031,862)  (163,176,478)  (253,436,638) (1,240,137,250)

(figures in brackets pertain to year ended December 31, 2012)

Currency Exchange JPY/USD NZD/USD SGD/USD THB/USD

(i)  4  3 

 (-)  (1)  (2)  (3)

(ii) Aggregate Amount (`)

 (-)  (4,521,250)  (27,015,000)  (11,129,000)

(iii)  4  1 

 (6)  (1)  (2)  (2)

(iv) Aggregate Amount (`)

 (35,791,476)  (15,824,375)  (54,034,310)  (11,129,000)

(figures in brackets pertain to year ended December 31, 2012)

41 Institutional Placement Programme Issue

`
` `

Particulars Amount in ` Amount in `

Inflow

Outflow

Notes forming part of the Financial Statements as at
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Notes forming part of the Financial Statements as at

–
–
–
–

42 Acquisition of IKYA

`
`

`
` `

` `
`

`

43 Merger of Sterling Holiday Resorts (India) Limited

` ` `

`
` `

`

44 `
`

45 .
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Auditors’ Report on the Consolidated Financial Statements
of Thomas Cook (India) Limited

To the Board of Directors of Thomas Cook 

(India) Limited 

1. We have audited the accompanying 

“Consolidated Financial Statements”) 

of Thomas Cook (India) Limited (“the 

Company”) and its subsidiaries; 

hereinafter referred to as the 

“Group” (refer Note 2  to the attached 

which comprise the consolidated 

Balance Sheet as at December 31, 

2013, and the consolidated Statement 

Cash Flow Statement for the year then 

accounting policies and other 

explanatory information which we have 

signed under reference to this report. 

Management’s Responsibility for the 

Consolidated Financial Statements

2. The Company’s Management is 

responsible for the preparation of 

that give a true and fair view of 

Group in accordance with accounting 

principles generally accepted in India.  

This responsibility includes the design, 

implementation and maintenance 

of internal control relevant to the 

preparation and presentation of the 

give a true and fair view and are free 

from material misstatement, whether 

due to fraud or error.

INDEPENDENT AUDITORS’ REPORT 

Auditors’ Responsibility 

3. Our responsibility is to express an 

statements based on our audit.  We 

conducted our audit in accordance 

with the Standards on Auditing 

and other applicable authoritative 

pronouncements issued by the Institute 

of Chartered Accountants of India.  

Those Standards require that we 

comply with ethical requirements and 

plan and perform the audit to obtain 

reasonable assurance about whether 

are free from material misstatement.

4. An audit involves performing 

procedures to obtain audit evidence 

about the amounts and disclosures in 

The procedures selected depend on 

the auditors’ judgement, including 

the assessment of the risks of material 

misstatement of the consolidated 

to fraud or error.  In making those 

risk assessments, the auditors 

consider internal control relevant 

to the Company’s preparation and 

fair presentation of the consolidated 

audit procedures that are appropriate 

in the circumstances, but not for the 

purpose of expressing an opinion 

on the effectiveness of the entity’s 

internal control.  An audit also includes 

evaluating the appropriateness of 

accounting policies used and the 

reasonableness of the accounting 

estimates made by Management, as well 

as evaluating the overall presentation of 

5. We believe that the audit evidence 

appropriate to provide a basis for our 

audit opinion.

Opinion

statements have been prepared by the 

Company’s Management in accordance 

with the requirements of Accounting 

Standard (AS) 21 – Consolidated 

the Companies Act, 1956 of India (the 

“Act”) read with the General Circular 15/ 

2013 dated September 13, 2013 of the 

Ministry of Corporate Affairs in respect 

of Section 133 of the Companies Act, 

2013.

7. Based on our audit and on consideration 

of reports of other auditors on separate 

components of the Group as referred 

to in paragraphs 8 and 9 below, and 

to the best of our information and 

according to the explanations given to 

us, in our opinion, the accompanying 

a true and fair view in conformity with 

the accounting principles generally 

accepted in India:

(a) in the case of the consolidated 

Balance Sheet, of the state 

of affairs of the Group as at 

December 31, 2013;

(b) in the case of the consolidated 

that date; and
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Auditors’ Report on the Consolidated Financial Statements
of Thomas Cook (India) Limited

(c) in the case of the consolidated 

Cash Flow Statement, of the cash 

date.

Other Matters

statements, which constitute total assets 

of ` 3,949,691,534 and net assets of 

` 608,671,433 as at December 31, 2013, 

total revenue of ` 8,557,416,859, net 

` 176,422,354 and net cash 

` 112,375,021 

for the period then ended.  These 

information have been audited by 

other auditors whose report has been 

furnished to us, and our opinion on the 

the extent they have been derived from 

on the report of such other auditors.

constitute total assets of ` 469,654,555 

and net assets of ` 349,687,825 as at 

December 31, 2013, total revenue of 

` ` 10,539,059

` (891,741) for the period then ended.  

has been provided to us by the 

management, and our opinion on the 

extent they relate to these subsidiaries 

is based solely on such unaudited 

ial information furnished to us.

For LOVELOCK & LEWES
Firm Registration Number: 301056E
Chartered Accountants

NAGNATH V PAI
Partner
Membership Number. 036134 

Mumbai
February 19, 2014
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Consolidated Balance Sheet
as at December 31, 2013

Amount in Rupees
Note  As at 

 December 31, 2013 
 As at

 December 31, 2012
EQUITY AND LIABILITIES
Shareholders’ Funds

Share Capital 4  253,596,547  219,074,344
Reserves and Surplus 5  6,634,548,878  4,165,153,491

 6,888,145,425  4,384,227,835

Minority Interest  459,823,074  -

Non - current Liabilities
Long - term Borrowings 6  1,046,660,220  24,927,715
Other Long - term Liabilities 7  203,829,403  226,184,310
Long - term Provisions 8  23,368,760  10,852,463
Deferred Tax Liabilities (Net) 9  16,422,062  60,283,710

Current Liabilities
Short - term Borrowings 10  755,773,739  1,837,665,493
Trade Payables 11  2,783,502,505  1,487,041,546
Other Current Liabilities 12  2,929,746,000  1,428,727,366
Short - term Provisions 13  122,958,624  92,915,707

Total 15,230,229,812 9,552,826,145
ASSETS
Non-current Assets

Fixed Assets
Tangible Assets 14 (a)  903,178,536  869,878,859
Intangible Assets 14 (b)  3,846,720,384  1,572,730,240
Capital Work - in - Progress  11,644,680  2,158,755
Intangible Assets Under Development  36,227,131  26,026,141

Non - current Investments 15  964,320  964,454
Long - term Loans and Advances 16  1,027,093,438  530,282,050
Other Non - current Assets 17  195,043,376  165,597,978

Current Assets
Current Investments 18  2,080,014,668  1,096,565,506
Inventories 4,425,263  -
Trade Receivables 19  3,300,928,110  2,105,090,824
Cash and Bank Balances 20  1,595,826,357  2,077,056,802
Short - term Loans and Advances 21  1,138,587,070  824,656,719
Other Current Assets 22  1,089,576,479  281,817,817

Total  15,230,229,812 9,552,826,145
3

Contingent Liabilities, Capital Commitments 23, 24
The notes are an integral part of these Financial Statements.

In terms of our report of even date

For LOVELOCK & LEWES
Firm Registration Number: 301056E
Chartered Accountants

For and on behalf of the Board

NAGNATH V PAI
Partner
Membership No. 036134

MAHENDRA KUMAR SHARMA
MADHAVAN MENON
R. R. KENKARE
DEBASIS NANDY

–
–
–
–

Chairman
Managing Director
President & Head - Legal & Company Secretary

Mumbai, February 19, 2014 Mumbai, February 19, 2014
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Consolidated Statement of Profit and Loss
for the year ended December 31, 2013

Amount in Rupees

Note  Year ended 
 December 31, 2013 

 Year ended
 December 31, 2012

Revenue

Revenue from Operations 26  12,955,646,876  4,301,918,911

Other Income 27  98,335,594  103,141,775

Total Revenue  13,053,982,470  4,405,060,686

Expenses

28  9,515,887,104  1,755,453,821

Finance Costs 29  422,120,988  310,093,031

Depreciation and Amortisation Expenses 30  175,518,787  141,798,385

Other Expenses 31  1,747,061,050  1,192,597,609

Advertisement Expenses  170,798,860  234,275,775

Total Expenses  12,031,386,789  3,634,218,621

Profit Before Tax  1,022,595,681  770,842,065

Tax Expense:

Current Tax  368,166,633  263,591,020

MAT Credit Entitlement [Refer Note 38]  (16,381,285)  (6,892,554)

Deferred Tax  (16,439,206)  9,785,766

Profit After Tax and Before Minority Interest  687,249,539  504,357,833

Less: Minority Interest  (65,048,947)  -

Profit After Tax and Minority Interest  622,200,592  504,357,833

Earning per Equity Share 32

Basic (Face value of ` 1 each)  2.64  2.37

Diluted (Face value of ` 1 each)  2.57  2.31

3

The notes are an integral part of these Financial Statements.

In terms of our report of even date

For LOVELOCK & LEWES
Firm Registration Number: 301056E
Chartered Accountants

For and on behalf of the Board

NAGNATH V PAI
Partner
Membership No. 036134

MAHENDRA KUMAR SHARMA
MADHAVAN MENON
R. R. KENKARE
DEBASIS NANDY

–
–
–
–

Chairman
Managing Director
President & Head - Legal & Company Secretary

Mumbai, February 19, 2014 Mumbai, February 19, 2014
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Consolidated Cash Flow Statement
for the year ended December 31, 2013

Amount in Rupees

 Year ended 
 December 31, 2013 

 Year ended
 December 31, 2012

Cash Flows from Operating Activities

 1,022,595,681  770,842,065

Adjustments for :

Interest Income  (43,998,867)  (13,085,113)

Dividend Income from Investments  (5,187,052)  (3,747,982)

Expenses / (Write back) on Employee Stock Options Schemes (Net)  6,633,536  (2,516,980)

Depreciation and Amortisation  175,518,787  141,798,385

Loss on sale of Fixed Assets (Net)  26,839,471  10,370,210

Interest on Income Tax Refund  (14,607,900)  (51,050,448)

Finance Costs  422,120,988  310,093,031

Provision for Diminution in the value of Non Current Investments  133  15

Bad Debts and Advances written off  7,751,984  48,358,684

Provision for Doubtful Debts and Advances (Net)  47,071,701  17,008,609

 1,644,738,462  1,228,070,476

Changes in Working Capital:

Increase / (Decrease) in Trade Payables  1,195,694,638  (78,314,286)

(Decrease) in Provisions  (5,393,459)  (19,415,578)

(Decrease) / Increase in Other Liabilities  (160,313,224)  401,986,901

Decrease in Trade Receivables  164,528,812  122,729,701

(Increase) in Loans and Advances  (155,163,015)  (230,389,118)

(Increase) in Other Assets & Inventories  (17,727,092)  (74,605,366)

Cash generated from operations  2,666,365,122  1,350,062,730

Income Taxes Paid (Net of refunds received)  (405,374,819)  (255,997,177)

Interest on Income Tax Refund  14,607,900  51,050,448

Net cash from Operating Activities  2,275,598,203  1,145,116,001

Cash Flows from Investing Activities

Proceeds from sale of Fixed Assets  10,695,368  5,544,515

Purchase of Fixed Assets  (204,625,617)  (192,880,286)

Interest Received  37,756,600  10,463,848

Dividend Received  5,187,052  3,747,982

Purchase of Current Investments  (15,250,632,642)  (13,790,087,728)

Sale of Current Investments  14,267,183,480  13,075,270,851

Investment in Fixed deposits having maturity over three months  (123,054,053)  (156,328,673)

Investment in IKYA Human Capital Solutions Limited (IKYA)  (2,592,494,796)  -

Net cash used in Investing Activities  (3,849,984,608)  (1,044,269,491)
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Consolidated Cash Flow Statement (Contd)
for the year ended December 31, 2013

Amount in Rupees

 Year ended 
 December 31, 2013 

 Year ended
 December 31, 2012

Cash Flows from Financing Activities

Proceeds from Issue of Equity Shares under Employee Stock Options Schemes and Institutional 
Placement Programme (IPP)

 1,779,310,566  42,427,997

Proceeds from issue of 10.52% Non convertible Debentures  1,000,000,000  -

Dividend Paid for the Year  (92,826,921)  (79,814,489)

Tax on Dividend Paid for the Year  (16,325,921)  (12,947,913)

Repayment of Borrowings (Net)  (1,488,871,955)  (393,674,996)

(Repayment of) / Proceeds from Finance Lease Liability (Net)  (12,620,782)  10,953,909

Finance Costs Paid  (370,334,771)  (325,818,468)

Net cash from / (used in) Financing Activities  798,330,216  (758,873,960)

 45,909,537  9,398,195

Total Decrease in Cash and Cash Equivalents during the year  (730,146,652)  (648,629,254)

Cash and Cash Equivalents at the beginning of the year  2,067,196,356  2,715,825,610

Opening Cash and Cash Equivalents of IKYA  141,805,193  -

Cash and Cash Equivalents at the end of the year  1,478,854,897  2,067,196,356

Notes :

1

of the Ministry of Corporate Affairs in respect of Section 133 of the Companies Act, 2013.

2 Cash and cash equivalents - Refer Notes 3.10 and 20

3

our report of even date

For LOVELOCK & LEWES
Firm Registration Number: 301056E
Chartered Accountants

For and on behalf of the Board

NAGNATH V PAI
Partner
Membership No. 036134

MAHENDRA KUMAR SHARMA
MADHAVAN MENON
R. R. KENKARE
DEBASIS NANDY

–
–
–
–

Chairman
Managing Director
President & Head - Legal & Company Secretary

Mumbai, February 19, 2014 Mumbai, February 19, 2014
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1 General Information :

Foreign Exchange Dealers. The Group is also engaged in business of Travel and Related Services and Human Resource Services.

2 Basis of Consolidation

Statements, as per the Companies (Accounting Standard) Rules, 2006. All Inter-Company balances and transactions have been eliminated.

Name of the Company Country of Incorporation Proportion of Ownership

Travel Corporation (India) Limited India 100%

Thomas Cook Insurance Services (India) Limited India 100%

Indian Horizon Travel and Tours Limited India 100%

Thomas Cook Tours Limited India 100%

TC Visa Services (India) Limited# India 100%

Thomas Cook Lanka (Private) Limited Sri Lanka 100%

Thomas Cook (Mauritius) Holding Company Limited# Mauritius 100%

Thomas Cook (Mauritius) Operations Company Limited# Mauritius 100%

Thomas Cook (Mauritius) Travel Limited# Mauritius 100%

Thomas Cook (Mauritius) Holidays Limited# Mauritius 100%

IKYA Human Capital Solutions Limited* India 68.06%

Avon Facility Management Services Limited* India 68.06%

Magna Infotech Limited* India 68.06%

CoAchieve Solutions Private Limited* India 68.06%

Magna IKYA Infotech Inc.* (Incorporated on May 28, 2013) Philippines 68.06%

  #These Companies have changed their accounting year end from September 30 to December 31. Accordingly, the current period 

  *IKYA Human Capital Solutions Limited “IKYA” and its subsidiary companies’ (Avon Facility Management Services Limited (Avon), 
Magna Infotech Limited (Magna), CoAchieve Solutions Private Limited and Magna IKYA Infotech Inc.) results are for the period May 14, 
2013 to December 31, 2013. [ Refer Note 42 ]

2.2 The excess of cost of the Company’s investment in the subsidiary company over its share of equity of the subsidiary company, at the 
date on which the investment in the subsidiary company is made, is recognised as Goodwill in the Consolidated Financial Statements. 
Goodwill on consolidation is not amortised.

3 Summary of Significant Accounting Policies :

3.1 Basis of Preparation        

2013 dated September 13, 2013 of the Ministry of Corporate Affairs in respect of Section 133 of the Companies Act, 2013. 

set out in the Revised Schedule VI to the Companies Act, 1956. Based on the nature of services and the time between the acquisition of 
assets for processing and their realisation in cash and cash equivalents, the Company has ascertained its operating cycle as 12 months 

3.2 Use of Estimates     

management makes estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of contingent 

Actual results could differ from those estimates and underlying assumptions are reviewed on an ongoing basis. Any revision to 
accounting estimates is recognised prospectively.

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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3.3 (i) Foreign Currency Transactions

Initial Recognition

   All foreign currency transactions are recorded at the exchange rates prevailing at the time of recording the transactions.

Subsequent Recognition

   As at the reporting date, non-monetary items which are carried in terms of historical cost denominated in a foreign currency are 
reported using the exchange rate at the date of the transaction.

   All monetary items denominated in foreign currency are valued at the Foreign Exchange Dealers Association of India (FEDAI) 
rates (except  for Sri Lanka subsidiary) and the exchange variations arising out of settlement / conversion at the FEDAI rate are 

   Monetary items of Sri Lanka subsidiary are valued at closing rates obtained from Central Bank of Sri Lanka, as the daily buying 
and selling rates are set on rates obtained from them.

accounted as a part of the revenue.

   In case of foreign exchange business at Mauritius Subsidiaries, foreign currency transactions are stated at the rate of exchange 

Loss. Current assets and liabilities at the year end are converted at closing rates and exchange variations are recognised in the 

Forward Exchange Contracts

   The premium or discount arising at the inception of forward exchange contracts entered into to hedge an existing asset/liability, 
is amortised as expense or income over the life of the contract. Exchange differences on such a contract are recognised in the 

or renewal of such a forward exchange contract are recognised as income or as expense for the period.

(ii) Foreign Subsidiaries

   All assets and liabilities are translated at closing exchange rate.

   Revenue items are translated at average exchange rate.

   Exchange difference arising on consolidation is recognised in the “Foreign Currency Translation Reserve”.

3.4 Employees Share- based Payments      

  Equity settled stock options granted under stock option schemes established after June 19, 1999 are accounted for as per the accounting 
treatment prescribed by Employee Stock Option Scheme and Employee Stock Purchase Guidelines, 1999, issued by Securities and 
Exchange Board of India and the Guidance Note on Employee Share based Payments issued by the Institute of Chartered Accountants 
of India. The intrinsic value of the option being excess of market value of the underlying share immediately prior to date of grant 
over its exercise price is recognised as deferred employee compensation with a credit to employee stock option outstanding account. 

option. The options that lapse are reversed by a credit to employee compensation expense, equal to the amortised portion of value 
of lapsed portion and to deferred employee compensation expense equal to the un-amortised portion.

Superannuation Scheme

Superannuation scheme are based on the premium contribution called for by Life Insurance Corporation of India (LIC) with 
whom the Company has entered into an arrangement.

    Provident Fund, Employee State Insurance Scheme and Labour Welfare Funds

contributions are made to a government administered fund towards which the company has no further obligations beyond 
its monthly contributions.

incurred.

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013



86

Thomas Cook (India) Limited

(b)

Gratuity

    Thomas Cook (India) Limited, Travel Corporation (India) Limited and TC Visa Services (India) Limited provide for gratuity, a 

The Gratuity Plan provides a lump sum payment to vested employees at retirement, death, incapacitation or termination of 
employment, of an amount based on the respective employee’s salary and the tenure of employment. Contribution to gratuity 
is based on the premium contribution called for by the Life Insurance Corporation of India (LIC) with whom the Companies have 
entered into an arrangement. The Companies’ liabilities are actuarially determined (using the Projected Unit Credit method) 

For other Indian subsidiaries, gratuity is accrued based on actuarial valuation at the balance sheet date, carried out by an 
independent actuary.

Provident Fund

    For certain employees, Provident Fund contributions are made to a Trust administered by the Company. The interest 
rate payable to the members of the Trust shall not be lower than the statutory rate of interest declared by the Central 
Government under the Employees Provident Funds and Miscellaneous Provisions Act, 1952 and shortfall, if any, shall 
be made good by the Company. Any short fall/(excess) based on independent actuarial valuation is accounted for in the 

   For IKYA and its subsidiaries, compensated absences are accrued based on actuarial valuation at the balance sheet date, carried 
out by an independent actuary.

   For other Indian companies, employees are entitled to avail 30 days of leave during a year. Any carry forward or encashment of 
the same is not allowed and all unutilised leaves necessarily lapse at the end of the year.

3.6 Fixed Assets (Tangible and Intangible) and Depreciation/Amortisation

(i) Tangible Assets  

   Tangible Assets are stated at acquisition cost, net of accumulated depreciation and accumulated impairment losses, if any. 

from the existing asset beyond its previously assessed standard of performance. Losses arising from the retirement of, and gains 

   Depreciation is provided on a pro-rata basis on the straight-line method over the estimated useful lives of the assets or the rates 
prescribed under Schedule XIV to the Companies Act, 1956, whichever is higher, as follows:

Rate of
Description of Tangible Asset Depreciation
Computers 25% or 33.33%
Plant & Machinery 33.33%
Furniture & Fixtures 6.33% or 20% or 25%

4.75% or 20% or 25%
1.63%

Vehicles 15% or 33.33%
   Leasehold Improvements are amortised over the period of the lease or estimated useful life, whichever is lower.

Fixed assets costing ` 5,000 or less are fully depreciated in the year of acquisition (excluding Mauritius & Sri Lanka subsidiaries).

(ii) Intangible Assets

   Intangible Assets are stated at acquisition cost, net of accumulated amortisation and accumulated impairment losses, if any. 
Intangible assets are amortised on a straight line basis over their estimated useful lives. A rebuttable presumption that the 
useful life of an intangible asset will not exceed ten years from the date when the asset is available for use is considered by the 

Gains or losses arising from the retirement or disposal of an intangible asset are determined as the difference between the net 

The amortisation rates used are:

Rate of
Description of Intangible Asset Amortisation
Software (including software - internally generated/developed) 25% or 33.33%

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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3.7 Impairment of Assets

  Assessment is done at each Balance Sheet date as to whether there is any indication that an asset (tangible and intangible) may 

unit. If any such indication exists, an estimate of the recoverable amount of the asset / cash generating unit is made. Assets whose 
carrying value exceeds their recoverable amount are written down to the recoverable amount. Recoverable amount is higher of an 

expected to arise from the continuing use of an asset and from its disposal at the end of its useful life. Assessment is also done at each 
Balance Sheet date as to whether there is any indication that an impairment loss recognised for an asset in prior accounting periods 
may no longer exist or may have decreased.

3.8 Investments

  Investments that are readily realisable and are intended to be held for not more than one year from the date, on which such 

investments are carried at cost or fair value, whichever is lower. Non-current investments are carried at cost. However, provision for 
diminution is made to recognise a decline, other than temporary, in the value of the investments, such reduction being determined 
and made for each investment individually.

3.9 Inventories

purchase price, costs of conversion and other costs incurred in bringing the inventories to their present location and condition. Net 
realisable value is the estimated selling price in the ordinary course of business, less, the estimated costs necessary to make the 
sale. The comparison of cost and net realisable value is made on an item-by-item basis. Inventories are stated net of write down or 
allowances on account of obsolete, damaged or slow moving items.

3.10 Cash and Cash Equivalents

  In the Cash Flow Statement, Cash and Cash Equivalents includes Cash on Hand, Cheques on Hand, Demand drafts on hand, Remittances 
in Transit, Balances with Bank held in Current Account and Demand Deposits with maturities of three months or less.

3.11 Provisions and Contingent Liabilities

Provisions are measured at the best estimate of the expenditure required to settle the present obligation at the Balance sheet date 
and are not discounted to its present value.

  Contingent liabilities are disclosed when there is a possible obligation arising from past events, the existence of which will be 

to settle or a reliable estimate of the amount cannot be made.

  Provision for onerous contracts, i.e., contracts where the expected unavoidable cost of meeting the obligations under the contract 

estimate of such obligation. 

3.12 Revenue from Operations and Revenue Recognition

  (i) Foreign Exchange & Travel and related services

   Revenue comprises commissions on travellers’ cheques and margins on foreign exchange transactions in the normal course 

loss in respect of tours and card product activities. The income arising from the buying and selling of foreign currencies (net 
of brokerages paid) is included on the basis of margins achieved, since inclusion on the basis of their gross value would not be 
meaningful and potentially misleading for use as an indicator of the level of the Company’s business.

   Revenue on foreign exchange transactions is recognised at the time of purchase and sale.

   Commission on tickets and service charges from customers are recognised on issue of the tickets. Incentive from airlines are 
accounted on the basis of tickets issued to sectors travelled.

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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   Revenue on holiday packages is recognised on proportionate basis considering the actual number of days completed as at the 
year end to the total number of days for each tour.

   In case of Insurance business, commission on insurance policies sold is recognised on the effective commencement of the 
policies.

   In case of Visa business, revenue is recognised when services towards obtaining/arranging Visa clearance(s) are rendered i.e. 
submission of relevant documents to the Consulate.

of temporary associate employees and IT/ITES employees along with service charge are billed in accordance with the agreed 

(iii) Recruitment Services

   Revenue related to recruitment service is recognized at the time the candidate begins full time employment.

(iv) Selection Business

   Revenue related to executive search and trainings is recognized upon rendering of the service.

  (v) Training Fees, Housekeeping, Facility Management and Food Services

   Revenues for housekeeping services, material reimbursement, training fee, food services and machinery rentals are negotiated 
and invoiced on a monthly basis to the customers. Revenues from the above services are recognised as services are performed 
as per the terms of the arrangement with the customer.

   Revenues for facility management services, machinery rentals and other services are negotiated and invoiced on a monthly 
basis to the customers. Revenues from the above services are recognized as services are performed as per the terms of the 
arrangement with the customer.

3.13 Other Income

  Interest income is recognised on a time proportion basis taking into account the amount outstanding and the rate applicable.

  Dividend income is recognised when the right to receive dividend is established.

3.14 Government grants

  Government grants related to subsidy received in cash or in kind are recognised as income when the obligation associated with the 

3.15 Leases

lease.

  The Group has acquired on lease certain tangible and intangible assets and such leases where the Group has substantially all the risks 

the fair value of the leased asset and the present value of the minimum lease payments.

as to produce a constant periodic rate of interest on the remaining balance of the liability for each period.

3.16 Taxes on Income

the period. Current tax is measured at the amount expected to be paid to the tax authorities in accordance with the taxation laws 
prevailing in the respective jurisdictions.

  Deferred tax is recognised for all the timing differences, subject to the consideration of prudence in respect of deferred tax assets. 

taxable income will be available against which such deferred tax assets can be realised. Deferred tax assets on the timing differences 
when unabsorbed depreciation and losses carried forward exist, are recognised only to the extent that there is virtual certainty that 

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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liabilities are measured using the tax rates and tax laws that have been enacted or substantively enacted by the Balance Sheet date. 
At each Balance Sheet date, the Company re-assesses unrecognised deferred tax assets, if any.

  Minimum Alternative Tax credit is recognised as an asset only when and to the extent there is convincing evidence that the company 

of the MAT credit asset is written down to the extent there is no longer a convincing evidence to the effect that the Company will pay 

 3.17 Earnings Per Share

weighted average number of equity shares outstanding during the period. Earnings considered in ascertaining the Company’s earnings 

weighted average number of equity shares outstanding during the period and for all periods presented is adjusted for events, such 
as bonus shares, other than the conversion of potential equity shares, that have changed the number of equity shares outstanding, 

period attributable to equity shareholders and the weighted average number of shares outstanding during the period is adjusted for 
the effects of all dilutive potential equity shares.

3.18 Segment Reporting

  The accounting policies adopted for segment reporting are in conformity with the accounting policies adopted for the Group. Revenue 

which relate to the Group as a whole and are not allocable to segments on a reasonable basis have been included under “Unallocated 
Corporate Expenditure”.

      

4 Share Capital  As at 
December 31, 2013

 As at
December 31, 2012

Authorised:

345,827,060 Equity Shares of ` 1 each  345,827,060  345,827,060

` 10 each
 1,147,600,000  1,147,600,000

` 10 each  3,552,940  3,552,940

` 10 each  3,020,000  3,020,000

125,000,000 Preference Shares of ` 10 each  1,250,000,000  1,250,000,000

 2,750,000,000  2,750,000,000

Issued, Subscribed and Paid up :

247,680,897 (Previous Year 213,158,694) Equity Shares of ` 1 each fully paid-up  247,680,897  213,158,694

319,765 (Previous Year 319,765)
Preference Shares of ` 10 each

 3,197,650  3,197,650

271,800 (Previous Year 271,800)
Preference Shares of ` 10 each

 2,718,000  2,718,000

 253,596,547  219,074,344

(a) Reconciliation of the number of shares As at December 31, 2013 As at December 31, 2012

 No. of shares  Amount  No. of  shares  Amount

Equity Shares

Balance as at the beginning of the year  213,158,694  213,158,694  212,007,362  212,007,362

Add: Addition on account of Stock Options allotment  142,597  142,597  1,151,332  1,151,332

Add: Addition on account of IPP [Refer Note 41]  34,379,606  34,379,606  -  -

Balance as at the end of the year  247,680,897  247,680,897  213,158,694  213,158,694

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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(b) Rights, preferences and restrictions attached to shares       

  Equity Shares:- The Company has one class of equity shares having a par value of ̀  1 per share. Each shareholder is eligible for one vote per 
share held. The dividend proposed by the Board of Directors is subject to the approval of the shareholders in the ensuing Annual General 
Meeting, except in case of interim dividend. In the event of liquidation, the equity shareholders are eligible to receive the remaining 
assets of the Company after distribution to preference shareholders of all preferential amounts, in proportion to their shareholding.

`
C’ 0.001% Cumulative Convertible / Redeemable Preference Shares of ` 10 each were issued on 7th February, 2007 to the erstwhile 
shareholders of LKP Merchant Financing Limited (presently known as LKP Finance Limited) pursuant to the Scheme of Amalgamation 
without payment being received in cash. The terms of redemption of these preference shares are given in Note (f).

(c) Shares held by Holding Company and Subsidiary of Holding Company

As at December 31, 2013 As at December 31, 2012

No. of shares Amount No. of  shares Amount

Equity Shares

Fairbridge Capital (Mauritius) Limited  185,653,725  185,653,725  185,653,725  185,653,725

(d) Details of Shares held by shareholders holding more than 5% of the aggregate shares in the Company

As at December 31, 2013 As at December 31, 2012

No. of shares % of holding No. of  shares % of  holding

Equity Shares

Fairbridge Capital (Mauritius) Limited  185,653,725 74.96%  185,653,725 87.10%

LKP Merchant Financing Limited  319,765 100.00%  319,765 100.00%

LKP Merchant Financing Limited  271,800 100.00%  271,800 100.00%

(e) Shares reserved for issue under Options

 As at 
December 31, 2013

 As at 
December 31, 2012

Number of shares to be issued under the Employee Stock Option Schemes  7,508,101  3,042,009 

Refer Note 33 for details of shares to be issued under the Employee Stock Option Schemes.

(f) Terms of securities convertible into Equity Shares

  Class B Preference Shares :-

` 30.30, each Class B Preference Share shall 
be converted into 1 (one) equity share of the Company within 6 (six) months from the expiry of the said Financial Year. The number 
of the equity shares to be issued upon conversion of the Class B Preference shares shall be proportionately adjusted in case of any 
subdivision of equity shares or Bonus issues of equity shares during the Earn Out period. Provided however that if the EPS of the 
Company does not exceed ` 30.30 for any Financial Year comprised in the Earn Out period, each Class B Preference share shall be 
redeemed by the Company at par within 6 (Six) months from the expiry of the Earn Out period.

  Class C Preference Shares :-

` 36.40, each Class C Preference Share shall 
be converted into 1 (one) equity share of the Company within 6 (six) months from the expiry of the said Financial Year. The number 
of the equity shares to be issued upon conversion of the Class C Preference shares shall be proportionately adjusted in case of any 
subdivision of equity shares or Bonus issues of equity shares during the Earn Out period. Provided however that if the EPS of the 
Company does not exceed ` 36.40 for any Financial Year comprised in the Earn Out period, each Class C Preference share shall be 
redeemed by the Company at par within 6 (Six) months from the expiry of the Earn Out period.

  Pursuant to sub division of equity share capital of Company in May 2007, wherein the face value of equity share of ` 10 each was 
` 3.03 and ` 3.64 per the 

terms of issue of those shares. The Earn Out period has ended on December 31, 2013 and pursuant to the execution of the consent 

/ Redeemable Preference Shares of `
` 10 each held by LKP Finance Limited in the Company, into 5,140,000 Equity Shares of ` 1 each of the Company, subject to necessary 
approvals. 

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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5 Reserves and Surplus  As at  As at 

December 31, 2013 December 31, 2012

Debenture Redemption Reserve

Balance as at the beginning of the year  -    -   

 48,958,333  -   

Balance as at the end of the year  48,958,333  -   

Securities Premium Account

Balance as at the beginning of the year  1,685,373,181  1,640,748,001 

Add:  Addition on account of IPP  1,804,929,315  -   

Add: Addition on account of Stock Options allotment  6,036,642  41,276,665 

Add: Transferred from Stock Options Outstanding  623,762  3,348,515 

Add:  Securities Premium on consolidation of IKYA  168,007,169  -   

Less: 10.52% Non-Convertible Debentures (NCD) issue expenses  6,400,100  -   

Less: IPP issue expenses  59,777,494  -   

Balance as at the end of the year  3,598,792,475  1,685,373,181 

Stock Options Outstanding Account

Balance as at the beginning of the year  11,409,117  17,274,612 

Add: Charge / (Write back) for options lapsed/granted during the year (Net)  6,633,536  (2,516,980)

Less: Transfer to Securities Premium on exercise of stock options during the year  623,762  3,348,515 

Balance as at the end of the year  17,418,891  11,409,117 

General Reserve

Balance as at the beginning of the year  277,095,600  227,889,249 

 46,124,903  49,206,351 

Balance as at the end of the year  323,220,503  277,095,600 

Foreign Currency Translation Reserve

Balance as at the beginning of the year  32,749,330  22,224,274 

Add: Exchange gain on translation during the year  52,682,032  10,525,056 

Balance as at the end of the year  85,431,362  32,749,330 

Balance as at the beginning of the year  2,158,526,263  1,796,638,975 

 622,200,592  504,357,833 

Less: Appropriations

Transfer to Debenture Redemption Reserve  48,958,333  -   

Transfer to General Reserve  46,124,903  49,206,351 

Dividend for the previous year paid during the year  12,892,352  311,669 

Corporate Dividend Tax for the Previous year and paid during the year  2,808,559  50,570 

Proposed Dividend on Equity Shares for the year  92,880,336  79,934,510 

Provision for Dividend Distribution Tax on Proposed Dividend on Equity Shares  16,334,989  12,967,376 

Provision for Proposed Dividend on Preference Shares  59  59 

Provision for Dividend Distribution Tax on Proposed Dividend on Preference Shares  10  10 

Balance as at the end of the year  2,560,727,314  2,158,526,263 

 6,634,548,878  4,165,153,491 

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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6 Long-term Borrowings  As at 
December 31, 2013

 As at 
December 31, 2012

Secured:

Loan from National Skill Development Centre [ Refer Note (a) ]  30,000,000  -   

Finance Lease Obligations [ Refer Note (b) ]  14,720,286  24,927,715 

Vehicle Loan  1,939,934  -   

Unsecured:

1,000 (Previous Year Nil) Redeemable Non-Convertible Debentures (Listed) [ Refer Note (c) ]  1,000,000,000  -   

 1,046,660,220  24,927,715 

The loan is taken @ 6% p.a. Simple interest. The principal amount is repayable over a period of 10 years beginning January 2016.

(b) Nature of Security and terms of repayment for secured borrowings

Nature of Security

Finance Lease Obligations and Vehicle Loan are secured by

hypothecation of assets underlying the leases.

Terms of Repayment

Monthly payment of Equated Monthly Instalments beginning

from the month of taking the lease.

(c) Debentures:

  The Company has issued following redeemable non-convertible debentures:

  1,000 Debentures on April 15, 2013 aggregating to ̀  1,000,000,000 of face value of ̀  1,000,000 each; carrying a coupon rate of 10.52% 
p.a., payable annually. These debentures are redeemable equally at the end of the 3rd, 4th and 5th year from the date of allotment.

7 Other Long-term Liabilities  As at 
December 31, 2013

 As at 
December 31, 2012

Liability against Security Deposit from Vendor  171,199,850  162,202,261 

Balance Purchase Consideration Payable *  23,133,333  -   

Income Received in Advance  9,496,220  63,982,049 

 203,829,403  226,184,310 

* Balance purchase consideration payable on acquisition of Avon, Sri Apoorva Hospitality Services Group and 360 Degree Haute.

8 Long-term Provisions  As at 
December 31, 2013

 As at 
December 31, 2012

Provision for Gratuity  21,558,241  10,852,463 

Provision for Provident Fund  1,810,519  -   

 23,368,760  10,852,463 

9 Deferred Tax Liabilities (Net)  As at 

December 31, 2013

 As at 

December 31, 2012

Deferred Tax Liability

On Fiscal Allowances on Fixed Assets  124,771,099  151,746,563 

Less: Deferred Tax Assets

On Provisions Allowable for tax purposes when paid  22,276,372  6,796,579 

On Unabsorbed Business Losses  4,765,278  26,272,044 

On Provision for Doubtful Debts and Advances  80,295,661  58,394,230 

On Unamortised Expenditure  1,011,726  -   

 16,422,062  60,283,710 

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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10 Short-term Borrowings  As at 
December 31, 2013

 As at 
December 31, 2012

Secured:

Cash Credit and Bank Overdrafts  374,069,500  -   

Bill discounting facility from a Bank  234,849,879  -   

Unsecured:

Short-term Loan from Banks  -    540,000,000 

Commercial Paper  -    1,158,813,330 

Bank Overdrafts  146,854,360  138,852,163 

 755,773,739  1,837,665,493 

11 Trade Payables  As at 

December 31, 2013

 As at 

December 31, 2012

Trade Payables  2,783,502,505  1,487,041,546 

[Includes Book Overdrafts aggregating to ` 442,738,166 (Previous Year ` 176,863,822)]

12 Other Current Liabilities  As at 
December 31, 2013

 As at 
December 31, 2012

Current maturities of Finance Lease Obligations [ Refer Note 6 ]  8,675,040  10,310,157 

Current maturities of Vehicle loan  1,309,639  -   

Income Received in Advance  98,567,801  64,737,115 

Advance receipts from Customers for which value is still to be given  1,046,939,160  823,797,732 

(Including Travellers Cheques, Drafts and Transfers Unpaid)

Unpaid Dividends @  2,121,517  2,454,415 

 939,270,561  177,366,515 

Liabilities against Expenses  255,280,874  227,869,891 

Liabilities against Fixed Assets  -    791,900 

Interest Accrued but not Due  76,881,381  23,043,657 

Statutory Dues including Provident Fund and Tax deducted at Source  401,489,898  88,074,893 

Fractional Entitlement on Bonus Shares Refund Accounts  49,066  49,066 

Current portion of balance purchase consideration*  85,273,667  -   

Others  13,887,396  10,232,025 

 2,929,746,000  1,428,727,366 

*Purchase consideration payable on acquisition of Avon, Sri Apoorva Hospitality Services Group & 360 Degree Haute   
@ ` 132,923 was paid to Investor Education and Protection Fund under Section 205C of the Companies Act, 1956 during the year ended 
December 31, 2013.

13 Short-term Provisions  As at 
December 31, 2013

 As at 
December 31, 2012

Provision for Gratuity  1,101,442  13,752 

Provision for Leave Encashment  13,191,764  -   

Other Provisions

Provision for Proposed Dividend on Equity Shares  92,880,336  79,934,510 

Provision for Dividend Distribution Tax on Proposed Dividend on Equity Shares  15,785,013  12,967,376 

Provision for Proposed Dividend on Preference Shares  59  59 

Provision for Dividend Distribution Tax on Proposed Dividend on Preference Shares  10  10 

 122,958,624  92,915,707 

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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15 Non-current Investments  As at 
December 31, 2013

 As at 
December 31, 2012

Long-term (at cost)
- 676 fully paid-up Class C (Series I) Common Stock of USD 0.0001 each of Visa Inc.  962,589  962,589 
Other Investments (Quoted)
[Net of provision for other than temporary diminution aggregating to ` 18,269 (Previous Year 
` 18,135)]
- 10 fully paid-up Equity Shares of ` 10 each of JIK Industries Limited  7  25 
- 100 fully paid-up Equity Shares of ` 10 each of Weizmann Limited  615  719 
- 66 fully paid-up Equity Shares of ` 10 each of Karma Energy Limited  603  615 
- 66 fully paid-up Equity Shares of ` 10 each of Weizmann Forex Limited  506  506 

 964,320  964,454

Aggregate Amount of Quoted Investments  1,731  1,865 
Aggregate Market Value of Quoted Investments  4,191  8,302 
Aggregate Amount of Unquoted Investments  962,589  962,589 
Aggregate Provision for Diminution in value of Investments  18,269  18,135 

16 Long-term Loans and Advances
(Unsecured, Considered good)

 As at 
December 31, 2013

 As at 
December 31, 2012

Capital Advances  3,485,110  966,278 
Security Deposits  395,148,108  350,537,307 
Advance Tax [Net of Provision for Tax ]  534,658,146  15,586,170 
MAT Credit Entitlement [Refer Note 38]  44,226,108  13,319,904 
Prepaid Expenses  49,575,966  149,872,391 

 1,027,093,438  530,282,050 

17 Other Non-current Assets  As at 
December 31, 2013

 As at 
December 31, 2012

Fixed Deposit with Banks with maturity period more than 12 months  195,043,376  165,597,978 
[On lien with various authorities ` 12,035,158 (Previous Year ` 13,261,828)]

18 Current Investments  As at 
December 31, 2013

 As at 
December 31, 2012

Current - Trade (Unquoted)
Investment in The Government of Mauritius Treasury Bills  44,030,702  36,365,472 

Current - Non - Trade (Unquoted)
In fully paid up Units of Mutual Funds
- 1,997,448 (Previous Year - 1,996,441) Units of ` 100 each -  Birla Sun Life Cash Plus - 

Daily Dividend 
 200,134,257  200,033,403 

- 19,617,727 (Previous Year - 19,615,342) Units of ` 10 each - HDFC Liquid Fund - Direct 
Plan - Dividend - Daily Reinvestment

 200,065,507  -   

- 199,363 (Previous Year - 199,360) Units of ` 1,000 each - UTI Money Market Fund -  Daily 
Dividend Reinvestment

 200,037,610  200,034,766 

- 1,999,675 (Previous Year Nil) Units of ` 10 each - ICICI Prudential Liquid - Direct Plan-  200,075,836  -   
- Daily Dividend

- 199,911 (Previous Year Nil) Units of ` 1,000 each - Baroda Pioneer Liquid Fund Plan B  200,037,018  -   
- Daily Dividend- Re-investment

- 199,943 (Previous Year Nil) Units of ` 1,000 each - Union KBC Liquid Fund  200,073,530  -   
- Daily Dividend Reinvestment - Direct Plan

- 182,183 (Previous Year Nil) Units of ` 1,000 each- LIC Nomura Mutual Liquid Fund  200,036,977  -   
- Direct - Dividend Plan

- 54,832 (Previous Year - Nil) Units of ` 1,000 each of SBI Premier Liquid Fund  55,010,081  -   
- Direct Plan - Daily Dividend Reinvestment

- 2,000,773 (Previous Year - Nil) units of ` 100 each ICICI Prudential Liquid – Direct Plan 
- Daily Dividend

 200,189,274  -   
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18 Current Investments  As at 
December 31, 2013

 As at 
December 31, 2012

- 180,021 (Previous Year - Nil) units of ` 1,000 each - Union KBC Liquid Fund Daily 
Dividend Reinvestment – Direct Plan

 180,138,179  -   

- 1,997,997 (Previous Year - Nil) units of ` 100 each Birla Sun Life Cash Plus  200,185,697  -   
- Daily Dividend- Direct Plan

- Nil (Previous Year - 399,856) Units of ` 1,000 each of Templeton India Treasury 
Management Account-Super Institutional Plan - Daily Dividend Reinvestment

 -    400,078,326 

- Nil (Previous Year - 19,615,342) Units of ` 10 each HDFC Cash Management Fund- 
Savings Plan- Daily Dividend Reinvestment Plan

 -    200,041,184 

- Nil (Previous Year - 5,884,603) Units of ` 10 each of HDFC Liquid Fund - Dividend - Daily 
Reinvestment

 -    60,012,355 

 2,080,014,668  1,096,565,506 

Aggregate Amount of Unquoted Investments  2,080,014,668  1,096,565,506 

19 Trade Receivables  As at 
December 31, 2013

 As at 
December 31, 2012

Unsecured, Considered Good
Outstanding for a period exceeding six months from the date they were due for payment  8,984,817  11,319,404 
Others  3,291,943,293  2,093,771,420 

Unsecured, Considered Doubtful
Outstanding for a period exceeding six months from the date they are due for payment  214,919,784  147,089,112 
Less: Provision for Doubtful Debts  (214,919,784)  (147,089,112)

 3,300,928,110  2,105,090,824 

20 Cash and Bank Balances  As at 
December 31, 2013

 As at 
December 31, 2012

Cash and Cash Equivalents
Cash on Hand (including Foreign Currencies - Notes and paid documents)  417,023,867  732,823,624 
Cheques/Drafts on Hand  25,710,191  74,492,649 
Remittances in Transit (including Foreign Currencies - Notes and paid documents)  182,356,724  377,299,220 
Bank Balances
- In Current Accounts  850,297,057  736,215,250 
- Fixed Deposits (less than 3 months maturity)  3,467,058  146,365,613 

[On lien with various authorities ` 27,058 (Previous Year ` 60,632,664)]
 1,478,854,897  2,067,196,356 

Other Bank Balances
Fixed Deposit (maturity more than 3 months but less than 12 months)  114,849,943  7,406,031 

[On lien with various authorities ` 18,957,460 (Previous Year ` 215,757)]
Unpaid Dividend Account  2,121,517  2,454,415 

 116,971,460  9,860,446 
 1,595,826,357  2,077,056,802 

21 Short-term Loans and Advances
(Unsecured, Considered good unless otherwise stated)

 As at 
December 31, 2013

 As at 
December 31, 2012

Advances to Ultimate Holding Company  1,308,501  -   

Advances to Suppliers

- Considered Good  842,657,246  573,491,383 

- Considered Doubtful  31,158,067  31,158,067 

Less: Allowance for Doubtful Loans and Advances  (31,158,067)  (31,158,067)

 842,657,246  573,491,383 
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21 Short-term Loans and Advances
(Unsecured, Considered good unless otherwise stated)

 As at 
December 31, 2013

 As at 
December 31, 2012

Other Loans and Advances

- Security Deposit  89,841,783  75,420,236 

- Service Tax Credit Receivable  21,160,269  46,554,432 

- Prepaid Expenses  147,356,396  111,519,634 

- Advance to Employees

- Considered Good  25,087,364  17,671,034 

- Considered Doubtful  2,752,883  -   

Less: Allowance for Doubtful Loans and Advances  (2,752,883)  -   

- Others  11,175,511  -   

 1,138,587,070  824,656,719 

22 Other Current Assets  As at  As at 

(Unsecured, Considered good) December 31, 2013 December 31, 2012

Interest Accrued on Deposits  9,424,460  3,089,344 

Accrued Revenue  1,080,152,019  278,728,473 

 1,089,576,479  281,817,817 

23 Contingent Liabilities  As at  As at 

December 31, 2013 December 31, 2012

Contingent Liabilities

(i) Claims against the Company not acknowledged as debts:

- Demand from Bombay Electricity Supply and Transport (BEST) for Electricity Charges  1,961,083  1,961,083 

- Disputed claims made by clients  2,633,519  2,633,519 

(ii) Disputed Income Tax demands  171,726,882  195,706,035 

(iii) Disputed Service Tax demands #  3,140,967,017  2,319,680,492 

(iv) Disputed Demand for increase in rent raised by Brihanmumbai Municipal Corporation  53,750,060  49,615,440 

(v) Disputed Value Added Tax assessment by the Department of Inland Revenue, Sri Lanka  6,045,885  -   

(vi) Corporate Guarantee for cash credit and overdraft facility with banks  460,000,000  -   

(vii) Guarantees issued in favour of Commercial tax authorities  100,000  -   

Note:

# Disputed Service tax demands include matters in respect of Outbound tours to the extent of ̀  3,093,295,602 pertaining to Thomas Cook 
(India) Limited. In this respect, the Central Excise Service Tax Appellate Tribunal, New Delhi, vide its order dated December 10, 2013, in 
case of Travel Corporation (India) Limited, has ruled that Service Tax is not applicable on Outbound Tours to the extent that services are 
rendered abroad. The said order is expected to hold good for the litigation of the aforesaid issue of Service Tax on Outbound tours in case 
of Thomas Cook (India) Limited.

/ authorities.

24 Capital Commitments  As at  As at 

December 31, 2013 December 31, 2012

Capital Commitments

Estimated amount of contracts remaining to be executed on capital account not 
provided for  12,319,626  2,216,443 



98

Thomas Cook (India) Limited

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013

25 Proposed Dividend  As at  As at 
December 31, 2013 December 31, 2012

The Final Dividend Proposed for the year is as follows:
On Equity Shares of ` 1 each

Amount of Dividend Proposed  92,880,336  79,934,510 
Dividend per Equity Share (% of Face Value) 37.50% 37.50%

` 10 each
Amount of Dividend Proposed  32  32 
Dividend per Preference Share (% of Face Value) 0.001% 0.001%

C’ of ` 10 each
Amount of Dividend Proposed  27  27 
Dividend per Preference Share (% of Face Value) 0.001% 0.001%

26 Revenue from Operations  Year ended  Year ended 
December 31, 2013 December 31, 2012

Sale of Services
Foreign Exchange and Travel & related services  4,267,627,021  4,153,981,161 

 7,255,473,483  -   
Selection business  129,275,323  -   
Training fees (Refer Note 39)  29,561,803  -   
Facility management services  860,037,520  -   
Food service  233,363,116  -   

Other Operating Revenue
Education and Training Income  26,466,147  13,343,000 
Liabilities no longer required written back  153,842,463  134,594,750 

 12,955,646,876  4,301,918,911 

27 Other Income  Year ended  Year ended 
December 31, 2013 December 31, 2012

Interest Income
On Deposit  40,953,518  11,068,146 
On Others  3,045,349  2,016,967 
On Income Tax Refund  14,607,900  51,050,448 

Dividend Income from Investments  5,187,052  3,747,982 
Exchange Variation (Net) other than in the normal course of business as Foreign Exchange 
Authorised Dealers

 20,822,969  16,424,960 

Referral Income  609,938  -   
Miscellaneous Income  13,108,868  18,833,272 

 98,335,594  103,141,775 

28 Employee Benefit Expenses  Year ended  Year ended 
December 31, 2013 December 31, 2012

Salaries, Wages and Bonus  8,672,939,945  1,450,870,191 

Contribution to Provident and Other Funds  587,614,910  67,449,394 

Premium on / Provision for Gratuity-cum-Life Assurance Policy  14,571,506  16,866,331 

Expense / (Write back) on Employee Stock Option Scheme (Net)  6,633,536  (2,516,980)

Staff Welfare Expenses  89,854,564  83,555,758 

Staff Training, Recruitment and Other Costs  10,533,808  24,171,478 

Incentive / Commission to Staff and Directors  133,738,835  115,057,649 

 9,515,887,104  1,755,453,821 
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29 Finance Costs  Year ended  Year ended 
December 31, 2013 December 31, 2012

Interest Expense  227,212,799  196,833,677 
Other Finance Charges  194,908,189  113,259,354 

 422,120,988  310,093,031 

30 Depreciation and Amortisation Expenses  Year ended  Year ended 
December 31, 2013 December 31, 2012

Depreciation on Tangible Assets  100,046,581  71,991,339 
Amortisation on Intangible Assets  75,472,206  69,807,046 

 175,518,787  141,798,385 

31 Other Expenses  Year ended  Year ended 
December 31, 2013 December 31, 2012

Rent  314,819,118  241,343,542 
Cost of material consumed  196,015,526  -   
Rates and Taxes  21,781,947  29,840,063 
Insurance  11,701,501  12,488,691 
Repairs to Buildings  6,997,927  998,546 
Repairs to Others  121,925,349  130,578,712 
Electricity  69,900,820  50,685,358 
Printing and Stationery  40,846,237  29,121,778 
Postage, Telegrams and Telephones  139,171,902  138,917,896 
Freight Currency Shipment  35,088,110  33,229,219 
Legal and Professional Charges #  355,176,524  198,754,891 
Travelling and Conveyance  175,268,638  120,748,956 
Directors' Sitting Fees  1,996,109  842,186 
Security Services  48,727,503  38,976,105 
Vehicle Running and Maintenance  16,305,979  21,732,202 
Licence Fees  25,465,069  21,681,095 
Bad Debts and Advances written off  7,751,984  48,358,684 
Provision for Doubtful Debts and Advances (Net)  47,071,701  17,008,609 
Provision for Diminution in the value of Long Term Investments  133  15 
Training expenses  10,322,326  -   
Donations  515,000  30,000 
Exchange Variation (Net) other than in the normal course of business as Foreign Exchange 
Authorised Dealers

 9,111,400  -   

Loss on sale of Fixed Assets (Net)  26,839,471  10,370,210 
Miscellaneous Expenses  64,260,776  46,890,851 

 1,747,061,050  1,192,597,609 

# Legal and Professional Charges include payment to Auditors’ :      

 Year ended  Year ended 
December 31, 2013 December 31, 2012

(a) As auditor
i Statutory Audit  8,049,000  7,149,000 
ii Reports under the provisions of the Income-tax Act, 1961  3,775,000  3,775,000 
iii Miscellaneous Reports  3,010,000  185,000 
iv For reimbursement of expenses  234,075  206,100 
v Branch Auditor's Remuneration  -    232,782 

 15,068,075  11,547,882 

(b) In addition to the above, `
same forms part of the IPP expenses and has been adjusted against Securities Premium 
Account balance.
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32 Earnings Per Share (EPS)  Year ended  Year ended 

December 31, 2013 December 31, 2012

The components of Basic and Diluted Earnings Per Share are as follows:

(a)  622,200,523  504,357,764 

(b) Weighted average number of Outstanding Equity Shares

Considered for Basic EPS  235,712,356  212,734,691 

Add: Effect of Conversion of Preference Shares  5,140,000  5,915,650 

Add: Effect of Dilutive Issue of Stock Options  4,912,971  517,447 

Considered for Diluted EPS  245,765,327  219,167,788 

(c) Earnings Per Share in `

Basic  2.64  2.37 

Diluted  2.57  2.31 

(Nominal Value per Share ` 1/- each)

* Dividend amounting to ̀  69 (Previous Year ̀  69) (including Dividend Distribution Tax) on Preference Shares outstanding during the year 
has been considered in determining the Earning per Share for year ended December 31, 2013.

33 Employee Stock Option Schemes

Thomas Cook Employees Stock Option Plan -2007

The Company has established an Employee Stock Option Plan called -“Thomas Cook Employees Stock Option Plan - 2007”. The same has 
been approved by a Special Resolution passed by the Shareholders by a Postal Ballot on March 23, 2007.

The Scheme is in accordance with the provisions of Securities and Exchange Board of India (SEBI)- (Employee Stock Option Scheme and 
Employee Stock Purchase Scheme) Guidelines ,1999. The exercise price is as governed by the guidelines issued by SEBI.

The objectives of this plan are :         

(a)  Motivate talent in the organization with a view to achieve long term business goals.

(b) Retain key talent in the organization         

(c) Foster ownership and motivation.

The grant of options to employees under the stock option scheme is on the basis of their performance and other eligibility criteria. Each 
option will entitle the participant to one equity share of Thomas Cook (India) Limited. The unvested options shall vest with the participant 
in 3 equal annual instalments on each of the anniversaries from the Grant Date.

Thomas Cook Save As You Earn (SAYE) -2010

Further to the Thomas Cook Employees Stock Option Plan - 2007, the Company has established a Thomas Cook Save As You Earn (SAYE), 
Scheme - 2010. The SAYE scheme has been approved by a Special Resolution passed on December 14, 2010, by the shareholders by means 
of a Postal Ballot and shall be effective from that date. SAYE is a Monthly Savings Contribution Scheme available to all employees of Thomas 
Cook (India) Limited and its subsidiaries provided that they have completed at least 6 months in the organization.

The objectives of the SAYE Scheme -2010 are same as Thomas Cook Employees Stock Option Plan -2007.

SAYE allows employees to save a part of their net pay every month which gets deposited with a bank in a recurring deposit account carrying 

(India) Limited at the predetermined exercise price or withdraw the monthly savings contributions along with interest accrued.

Each option will entitle the participant to one equity share of Thomas Cook (India) Limited. The maximum number of options granted per 
participant per grant will not exceed 200,000 (Two Hundred Thousand) equity shares. The maximum number of equity shares that may be 
issued / transferred pursuant to the exercise of options granted under the SAYE scheme shall not exceed 3,000,000 (Three Million) equity 
shares.

Vesting under the scheme is linked to the continued association with the Group. The options would vest only when an employee has 
completed the committed 36 monthly contributions. The exercise period would not be more than one month from the date of vesting.

Thomas Cook Employees Stock Option Plan -2013

The Company has established an Employee Stock Option Plan called -“Thomas Cook Employees Stock Option Plan - 2013”. The same has 
been approved by a Special Resolution passed by the Shareholders by a Postal Ballot on October 25, 2013.

The Scheme is in accordance with the provisions of Securities and Exchange Board of India (SEBI)- (Employee Stock Option Scheme and 
Employee Stock Purchase Scheme) Guidelines, 1999. The exercise price is in accordance with the guidelines issued by SEBI.
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The objectives of this plan are :         

(a)  to reward the Senior Employees of the Company for their performance

(c) to retain talent in the organization

The grant of options to employees under the stock option scheme is on the basis of their performance and other eligibility criteria. Each 
option will entitle the participant to one equity share of Thomas Cook (India) Limited. The unvested options shall vest with the participant 
after 4 years but not later than 7 years from the date of grant of such options. Vesting of options would be subject to continued employment 
with the Company and certain performance parameters. The attainment of such performance parameters would be a mandatory condition 
for vesting of options as determined by the Recruitment & Remuneration Committee from time to time.

Following are the details of Options granted under these Schemes as on December 31, 2013 :

Particulars Grant Registration
Grant Date (GT) GT 25 

Jul 2007
July 25, 2007

GT 10 
Jul 2008

July 10, 2008

GT 20 
Mar 2009

March 20, 2009

 GT 27
May 2010

May 27, 2010

SAYE
Dec 2010

Dec 14, 2010
Pricing Formula 95 % of the closing market price on the stock 

exchange where higher number of shares are 
traded

90% of the closing market price on 
the stock exchange where higher 

number of shares are traded
Exercise Price (` Per Share)  61.89  77.62  30.31  52.74  50.40 
No. of Options Granted and Accepted  1,104,125  1,240,000  2,068,725  991,313  1,042,771 
No. of Options Yet to be Vested  -    -    -    -    499,562 
No. of Options Vested and Exercisable  239,000  290,500  397,213  417,063  -   
No. of Options Exercised  113,540  -    1,263,352  175,474  -   
No. of Options Lapsed/ Cancelled/Forfeited  751,585  949,500  408,160  398,776  543,209 
Total No. of options In force (Vested and yet 
to be Vested)

 239,000  290,500  397,213  417,063  499,562 

Particulars Grant Registration
Grant Date (GT) GT 17 Feb 2011

Feb 17, 2011
GT 05 Sep 2013

Sep 5, 2013
GT 05 Dec 2013

December 5, 2013
Pricing Formula 90% of the closing market price on the 

stock exchange where higher number of 
shares are traded

Exercise price shall be 
equal to face value of 

shares i.e. ` 1 per option
Exercise Price (` Per Share)  47.57  49.32  1.00 
No. of Options Granted and Accepted  1,397,825  1,054,000  4,202,438 
No. of Options Yet to be Vested  150,019  1,054,000  4,202,438 
No. of Options Vested and Exercisable  258,306  -    -   
No. of Options Exercised  315,896  -    -   
No. of Options Lapsed/ Cancelled/Forfeited  673,604  -    -   
Total No. of options In force (Vested and yet to be Vested)  408,325  1,054,000  4,202,438 

During the year ended December 31, 2013, a total of 142,597 (Previous Year -1,151,332) equity shares of ` 1 each were issued and allotted 
under the Thomas Cook Employee Stock Option Plan - 2007. Consequently, the issued and paid up Equity Share Capital has increased to 
247,680,897 shares.

The Company has granted share options under the Company’s Employees Stock Option Plan and share options outstanding as at December 
31, 2013 are 7,508,101 (Previous Year - 3,042,009). Of these 3,973 (Previous Year - 58,140) options have vested  in 2008, 214,347 (Previous 
Year - 330,180) have vested in 2009, 197,680 (Previous Year - 330,180) have vested in 2010, 102,205 (Previous Year - 180,539) have vested in 
2011, 741,862 (Previous Year - 748,701) have vested in 2012, 342,015 (Previous Year - 1,116,997) have vested in 2013, 1,000,915 (Previous 
Year - 277,272) will vest in 2014, 351,334 (Previous Year - Nil) will vest in 2015, 351,332 (Previous Year - Nil) will vest in 2016 and 4,202,438 
(Previous Year - Nil) will vest after 2017 but not later than 2020.  

34 Effect of Employee Stock Option Schemes on the Balance Sheet and Statement of Profit and Loss:

 Year ended  Year ended 

December 31, 2013 December 31, 2012

Share Options Outstanding Account  [Refer Note 5]  17,418,891  11,409,117 

Expense / (Write back) arising from employee share-based payment plan (Net) [Refer Note 28]  6,633,536  (2,516,980)
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Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013

35 Leases  Year ended  Year ended 

December 31, 2013 December 31, 2012

(A) Finance Leases 

(i) Minimum Lease Payments payable

- Not later than one year  10,916,237  13,944,289 

-  16,420,066  28,466,397 

 27,336,303  42,410,686 

(ii) Present Value of Minimum Lease Payments payable

- Not later than one year  8,675,039  10,310,157 

-  14,720,287  24,927,715 

 23,395,326  35,237,872 

(iii) Reconciliation of Minimum Lease Payments and their Present Value

- Minimum Lease Payments Payable as per (i) above  27,336,303  42,410,686 

- Less: Finance Charges to be recognised in subsequent years  3,940,977  7,172,814 

- Present Value of Minimum Lease Payments payable as per (ii) above  23,395,326  35,237,872 

(iv) 4,075,110  4,256,317 

(B) Operating Leases

on lease

(i) 272,970,214  257,516,759 

(ii)

- The Company has given refundable interest free security deposits under certain 
agreements.

- The lease agreements are for a period of eleven months to ninety years.

- The lease agreements are cancellable at the option of either party by giving one 
month to six months’ notice.

- Certain agreements provide for increase in rent.

- Some of the agreements contain a provision for their renewal.

(iii) Future minimum lease payments under non-cancellable agreements

- Not later than one year 49,401,735 22,998,191

-  37,648,414 12,313,544

-  930,307 1,619,762

36 Segmental Information

out by Thomas Cook (India) Limited and its subsidiary companies.

(i) Business Segments

- Financial services Include wholesale purchase and sale of foreign currencies and paid documents

- Travel and related services Include retail purchase and sale of foreign currencies and paid documents, tour operations, 
travel management and travel insurance

- Human Resource Services
and food service

(ii) Geographical Segments

- India Include revenue from customers within India 

- Rest of the world Include revenue from customers outside India
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Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013

 Year ended  Year ended 

December 31, 2013 December 31, 2012

(I) Information in respect of Primary Segments

(a) Segment Revenue

Financial Services  405,205,908  532,580,623 

Travel and Related Services  4,042,729,722  3,769,338,288 

Human Resources  8,507,711,246  -   

 12,955,646,876  4,301,918,911 

(b) Segment Result

Financial Services  203,104,333  289,237,799 

Travel and Related Services  1,574,664,094  1,351,536,450 

Human Resources  450,624,699  -   

 2,228,393,126  1,640,774,249 

Less: Unallocated Corporate Expenditure  783,676,457  559,839,153 

 1,444,716,669  1,080,935,096 

Less: Interest Expense  422,120,988  310,093,031 

 1,022,595,681  770,842,065 

(c) Other Information

(i) Segment Assets

   Financial Services  2,024,979,451  1,638,963,464 

   Travel and Related Services  5,896,368,159  4,948,485,117 

   Human Resources  3,912,910,825  -   

 11,834,258,435  6,587,448,581 

Add: Unallocated Corporate Assets  3,395,971,377  2,965,377,564 

 15,230,229,812  9,552,826,145 

  (ii) Segment Liabilities

   Financial Services  606,220,097  496,430,729 

   Travel and Related Services  3,625,998,585  1,774,729,229 

   Human Resources  2,096,206,321  -   

 6,328,425,003  2,271,159,958 

Add: Unallocated Corporate Liabilities  2,013,659,384  2,897,438,352 

 8,342,084,387  5,168,598,310 

(iii) Segment Capital Employed

(Segment Assets less Segment Liabilities)

   Financial Services  1,418,759,354  1,142,532,735 

   Travel and Related Services  2,270,369,574  3,173,755,890 

   Human Resources  1,816,704,504  -   

 5,505,833,432  4,316,288,625 

Add: Unallocated Corporate Capital Employed  1,382,311,993  67,939,210 

 6,888,145,425  4,384,227,835 
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Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013

 Year ended  Year ended 

December 31, 2013 December 31, 2012

 (iv) Capital Expenditure

   Financial Services  12,388,716  24,980,810 

   Travel and Related Services  68,524,611  82,257,439 

   Human Resources  155,678,951  -   

 236,592,278  107,238,249 

Add: Unallocated Corporate Capital Expenditure  32,866,464  39,850,915 

 269,458,742  147,089,164 

 (v) Depreciation/Amortisation

   Financial Services  21,209,476  21,183,173 

   Travel and Related Services  80,678,603  89,483,349 

   Human Resources  36,996,288  -   

 138,884,367  110,666,522 

Add: Unallocated Corporate Depreciation/Amortisation  36,634,420  31,131,863 

 175,518,787  141,798,385 

 (vi)

   Financial Services  (1,555,925)  296,238 

   Travel and Related Services  44,747,025  65,071,055 

   Human Resources  11,632,585  -   

 54,823,685  65,367,293 

(II) Information in respect of Secondary Segments

(a) Segment Revenue

India  12,374,737,934  3,749,046,909 

Rest of the World  580,908,942  552,872,002 

 12,955,646,876  4,301,918,911 

(b) Carrying amount of Segment Assets

India  10,977,879,222  5,960,598,072 

Rest of the World  856,379,213  626,850,509 

 11,834,258,435  6,587,448,581 

Add: Unallocated Segment Assets  3,395,971,377  2,965,377,564 

 15,230,229,812  9,552,826,145 

(c) Capital Expenditure

India  231,003,957  98,825,480 

Rest of the World  5,588,321  8,412,769 

 236,592,278  107,238,249 

Add: Unallocated Capital Expenditure  32,866,464  39,850,915 

 269,458,742  147,089,164 
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Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013

37 Related Party Disclosures

(A) Enterprises where control exists

Holding Company Fairbridge Capital (Mauritius) Limited, Mauritius holds 74.96% of Equity Shares of the 
Company. Fairbridge Capital (Mauritius) Limited is a step down subsidiary of Fairfax 
Financial Holdings Limited, Canada the Ultimate Holding Company.

(B) Other Related Parties with whom the Company had transactions during the year

(i) Fellow Subsidiaries Fairfax (Barbados) International Corp.

(ii) Key Management Personnel Madhavan Menon

R. R. Kenkare

Debasis Nandy

Mahesh Iyer

Rajeev Kale

Amit Madhan

Madhav Pai (up to July 16, 2013)

Ambreesh Mahajan (up to December 16, 2013)

Vinayak K. Purohit (up to August 17, 2012)

Rakshit Desai (up to July 16, 2012)

(iii) Relatives of Key Management Lili Menon

Personnel

(C) Disclosure of transactions between the Company and Related Parties mentioned above and outstanding balances as at the year end:

 Year ended Year ended

December 31, 2013 December 31, 2012

(i) Holding Company

License Fees

Thomas Cook UK Limited (up to August 14, 2012)  -    14,461,220 

Reimbursement of Expenses (Net)  

Fairfax Financials Holdings Limited 16,401,802  -   

Thomas Cook UK Limited (up to August 14, 2012)  -    5,905,110 

Reimbursement of acquisition related expenses

Fairbridge Capital (Mauritius) Limited 1,571,537  -   

Dividend remitted

Fairbridge Capital (Mauritius) Limited  69,620,147  -   

TCIM Limited, UK  -    44,296,875 

Thomas Cook UK Limited  -    17,004,918 

Balances as at the year end -

Outstanding Receivables

Fairfax Financials Holdings Limited  1,308,501  -   
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 Year ended Year ended

December 31, 2013 December 31, 2012

(ii) Fellow Subsidiaries

Reimbursement of acquisition related expenses

Fairfax (Barbados) International Corp.  639,150  -   

Sale of Services*

Thomas Cook Tour Operations Limited, UK (up to August 14, 2012)  -    188,633,410 

Thomas Cook, Northern Europe (up to August 14, 2012)  -    4,986,636 

Thomas Cook Signature (up to August 14, 2012)  -    12,482,857 

Services Availed #

Thomas Cook Overseas Limited, Egypt (up to August 14, 2012)  -    6,310,306 

*Sale value of transactions

# Purchase value of transactions

(iii) Key Management Personnel

Remuneration @

Madhavan Menon  37,046,427  20,914,758 

R. R. Kenkare  11,282,262  10,554,463 

Debasis Nandy  12,436,609  3,154,658 

Mahesh Iyer  7,653,452  -   

Rajeev Kale  9,601,443  -   

Amit Madhan  7,968,085  -   

Ambreesh Mahajan (up to December 16, 2013)  15,953,721  1,254,355 

Madhav Pai (up to July 16, 2013)  9,089,690  4,313,399 

Vinayak K. Purohit (up to August 17, 2012)  2,504,611  17,455,087 

Rakshit Desai (up to July 16, 2012)  1,828,732  31,313,277 

Dr. D. Prasanth Nair (up to May 10, 2012)  -    4,022,147 

Amitabh Pandey (up to August 31, 2012)  -    6,858,073 

 115,365,032  99,840,217 

@ Gratuity is contributed for the Company as a whole and hence excluded

(iv) Relatives of Key Management Personnel

Rent Expense

Lili Menon 1,926,000  1,926,000 

Balances as at the year end -

Deposit Receivable

Lili Menon 16,500,000 16,500,000

38
years. MAT credit is recognised as an asset to the extent there is convincing evidence that the Company will pay normal Income Tax during 

contained in guidance note issued by the Institute of Chartered Accountants of India and disclosed in Note 16, Long-term Loans and 

Company will review the same at each balance sheet date and write down the carrying amount of MAT credit entitlement to the extent 

Income Tax Act, 1961).

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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as at and for the year ended December 31, 2013

39 Training Fees

NABARD Consultancy Services Private Limited will provide a grant of ` 111,232,000 which will be in the form of a subsidy of ` 13,904 

recognised revenue of ` 55,204,287 for the year ended March 31, 2012, ` 48,976,925 for the year ended March 31, 2013 and ` 7,050,788 

and had received fund amount of ` 99,025,470 and the project got closed.

In the period, IKYA was assigned a project for placement linked skill development of youth Srinagar, Baramulla, Anantnag, Pulwam, Jammu, 

over the period of 3 years. The total cost of the project is ` 147,525,000 which shall be bone entirely by the Central Government. The 
funding shall be restricted to a maximum of `
fees of 2% for the project. The Central Government shall release the funds for the project as grant-in-aid to NIRD in three instalments in the 

` 36,143,625 during the period. IKYA has recognised 
revenue of `

In the period, IKYA was assigned a project for conducting training programme in Entrepreneurship and Skill Development (ESDP) in 
` 225,000), 

Computer Hardware and Networking (Project cost - ` 225,000), Two Wheeler Maintenance and Repair (Project cost - ` 225,000), Catering 
(Project cost - ` 94,000) and Wireman Training (Project cost - ` 94,000). IKYA will receive the funds in the ratio 20:60:20 from Ministry of 
Medium Small and Micro Enterprises (MSME). The Company has recognised revenue of ` 450,000 for the period ended December 31, 2013, 

` 324,000.

In the period, IKYA was assigned a project for placement linked skill development training project under National Rural Livelihoods 

the project is ` 10,890,000, restricted to a maximum of `
Marketing Society. The fund will be released in the ratio 25:40:25:10. IKYA has recognised revenue of ` 6,576,010 for the period ended 

` 1,376,375.. 

40 As reported, employees of the Group and other parties misappropriated assets aggregating to ` 10,371,251 (Previous Year ` 5,866,459) 
during the year. Out of this amount, the Group has recovered ` 2,093,897 so far. The cases are under investigation and the Company has 
taken steps for recovering the balance amount.

41 Institutional Placement Programme (IPP)

The Company issued and allotted 34,379,606 equity shares for cash at a price of ` 53.50 per equity share (including share premium of 
` 52.50 per equity share) aggregating to ` 1,839,308,921 by way of an Institutional Placement Programme (IPP), on May 7, 2013, under 
Chapter VIII-A of the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009, as amended, 
with the conditions prescribed by SEBI, vide its letters dated March 8, 2013 and April 15, 2013. Upon issue of equity shares under the IPP on 
May 7, 2013, the promoter, Fairbridge Capital (Mauritius) Limited’s shareholding in Thomas Cook (India) Limited has reduced from 87.1% 
to 74.96% currently, in line with Clause 40A(ii)(d) of the Equity Listing Agreement.

The IPP Issue proceeds utilisation is as below :-

Particulars Amount in ` Amount in `
Inflow IPP issue proceeds -  1,839,308,921 

Outflow IPP issue expenses  (59,777,494)

Working capital requirements  (212,221,130)

Acquisition of 74.85 % stake on fully diluted basis in IKYA (1,567,310,297) (1,839,308,921)

42 Acquisition of IKYA Human Capital Solutions Limited

During the year the Company had acquired 74.85% equity stake on a fully diluted basis in IKYA Human Capital Solutions Limited “IKYA” on 
May 14, 2013 comprising of 7,525,914 Equity Shares of ̀  10 each fully paid-up, 3,529,672 0.005% Mandatorily Convertible Preference Shares 
of ` 40 each fully paid-up (Tranche I), 1,873,333 0.005% Mandatorily Convertible Preference Shares of ` 15 each fully paid-up (Tranche II) 
and 7,717,912 0.001% Mandatorily Convertible Preference Shares of ` 100 each fully paid-up for a total consideration of ` 2,563,185,705. 
On October 18, 2013, Tranche I and Tranche II Preference Shares were converted into fully paid up 5,403,005 Equity Shares of ` 10 each. 
Accordingly, 12,928,919 fully paid-up Equity Shares of ` 10 each and 7,717,912 fully paid-up Mandatorily Convertible Preference Shares 
of ` 100 each are held in IKYA as at the Balance Sheet date. Expenses related to the acquisition amounted to ` 29,309,091 and have been 
included in the cost of the Equity Shares held as at the Balance Sheet date.
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43

for the year ended December 31, 2013 are not comparable with previous year. 

44
local statutory requirements and the same have been considered for consolidation. However, for the purposes of Consolidated Statements 
and Consolidated Auditors’ Report of the Company, the same are treated / considered as unaudited since they are not audited as per Indian 
GAAP. This treatment / consideration is in line with the standard accounting practices and principles as set by the Institute of Chartered 
Accountants of India (ICAI).

45 Merger of Sterling Holiday Resorts (India) Limited

The Board of Directors of  the Company, Thomas Cook Insurance Services (India) Limited & Sterling Holiday Resorts (India) Limited 
(“Sterling”) have at their meetings held on February 7, 2014 approved a composite scheme of arrangement and amalgamation pursuant to 
which there will be: (i) a demerger of the resort and timeshare business from Sterling to TCISIL, and (ii) amalgamation of residual Sterling 
into the Company. Pursuant to the scheme, (i) 116 equity shares of the Company will be issued to the shareholders of Sterling for every 100 
equity shares held in Sterling in consideration of the demerger of the resort and timeshare business of Sterling from Sterling to TCISIL; and 
(ii) 4 equity shares of the Company will be issued to the shareholders of Sterling for every 100 equity shares held in Sterling in consideration 
of the amalgamation of residual Sterling into the Company.

Further, the Company has agreed to subscribe to 36,000,000 equity shares of Thomas Cook Insurance Services (India) Limited (“TCISIL”), a 
wholly owned subsidiary of the Company, having face value of ` 10 each for an aggregate consideration of ` 7,200,000,000 at a premium 
of ` 190 per share. TCISIL will be using such funds for acquisition of shares of Sterling, including as follows: (i) subscription to 20,650,000 
equity shares of Sterling, (ii) purchase of up to 18,007,677 equity shares of Sterling from certain existing shareholders, and (iii) an open offer 
for 26% of the diluted share capital of Sterling, in terms of the SEBI (Substantial Acquisition of Shares and Takeovers) Regulations, 2011.

In order to partly fund the investment proposed to be made by TCISIL in Sterling, the parent of the Company, being Fairbridge Capital 
(Mauritius) Limited has agreed to subscribe to compulsorily convertible preference shares to comply with the provisions of the FDI Policy, 
subject to receipt of applicable approvals and consents. Accordingly, the Company has proposed to create, offer, issue and allot in one or 
more tranches, on private placement and / or preferential basis, up to 6,250,000 compulsorily convertible preference shares of ` 10 each 
(CCPS) at a price of ̀  800 each which includes a premium of ̀  790 per CCPS of the Company, each such CCPS being convertible into 10 equity 
shares of the Company having face value of Re. 1 each to Fairbridge Capital (Mauritius) Limited.

All of the aforesaid transactions are subject to conditions precedent and regulatory approvals, as deemed necessary.

46 Previous Year Figures

Notes forming part of the Consolidated Financial Statements
as at and for the year ended December 31, 2013
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NAGNATH V PAI
Partner
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MAHENDRA KUMAR SHARMA
MADHAVAN MENON
R. R. KENKARE
DEBASIS NANDY

–
–
–
–

Chairman
Managing Director
President & Head - Legal & Company Secretary

Mumbai, February 19, 2014 Mumbai, February 19, 2014
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Information Regarding Subsidiary Companies Pursuant
     to Section 212 of the Companies Act, 1956

Name of the Subsidiary company Financial
year/period 

ending of the 
subsidiary

Number of 
equity shares 

held

Extent of 
holding

Net aggregate amount of the subsidiary 

company’s account

Net aggregate amount of the 

with in the company’s account

For the Subsidiary 

year/period ended 31st 
December, 2013

For the Subsidiary 
Company's

year/period

For the Subsidiary 

period ended 31st 
December, 2013

For the 
Subsidiary 
Company's
previous 

Travel Corporation (India) Limited 31.12.2013  1,576,698 100%  INR 34,869,942  INR 25,142,805 - -

Thomas Cook Tours Limited 31.12.2013  50,000 100% INR 6,726 INR 22,884 - -

Thomas Cook Insurance Service (India) 
Limited

31.12.2013  50,000 100%  INR 1,442,591 INR (10,563,108) - -

Indian Horizon Travel and Tours Limited 31.12.2013  50,000 100% INR 6,729 INR 22,884 - -

TC Visa Services (India) Limited* 31.12.2013  50,000 100%  INR 2,713,104  INR (378,583) - -

Thomas Cook Lanka (Private) Limited 31.12.2013  3,881,256 100%  SLR  62,072,028  SLR 19,216,694 - -

 # INR 28,155,622  # INR 8,020,060 - -

Thomas Cook (Mauritius) Holding 
Company Limited

31.12.2013  1,655,500 100%  USD (19,577) USD (31,620) - -

 # INR (1,134,290) # INR (1,664,793)

Thomas Cook (Mauritius) Operations 
Company Limited**

31.12.2013  1,000,000 100%  MUR (4,603,176) MUR 3,771,453 - -

 # INR (8,651,254) # INR 8,908,770

Thomas Cook (Mauritius) Travel Limited** 31.12.2013  13,100 100%  MUR (207,522) MUR (172,196) - -

 # INR (390,019) # INR (300,718)

Thomas Cook (Mauritius) Holidays 
Limited**

31.12.2013  13,100 100%  MUR (3,959,223) MUR (9,686,285) - -

 # INR (7,441,000) # INR (16,915,882) - -

IKYA Human Capital Solutions Limited 31.12.2013  12,928,917 68%  INR 59,159,991  -   - -

Avon Facility Management Services 
Limited***

31.12.2013  3,256,302 100%  INR 29,947,627  -   - -

Magna Infotech Limited*** 31.12.2013  5,233,200 100%  INR 91,715,680  -   - -

CoAchieve Solutions Private Limited*** 31.12.2013  3,109,999 100%  INR (3,212,632)  -   - -

Magna IKYA Infotech Inc –Philippines*** 31.12.2013  86,000 100%  Phil Peso (857,455)  -   - -

 # INR (1,188,312)  -   - -

* All shares are held by Travel Corporation (India) Limited       

** All the shares are held by Thomas Cook (Mauritius) Holding Co. Limited

*** All share are held by IKYA Human Capital Solutions Limited

# Equivalent INR for corresponding foreign currency       

For and on behalf of the Board

MAHENDRA KUMAR SHARMA

MADHAVAN MENON

R. R. KENKARE

DEBASIS NANDY

–

–

–

–

Chairman

Managing Director

President & Head - Legal & Company Secretary

Mumbai, February 19, 2014
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Consolidated
Five Financial Years’ Performance

(Rupees in Million)

2013 2012 2011 2010 2009

Total Revenue  13,054.0  4,405.1  4,105.4  3,410.2  2,751.4 

Total Expenditure  12,031.4  3,634.2  3,298.9  2,773.9  2,346.5 

 1,022.6  770.8  806.4  636.3  404.9 

Exceptional Item  -   -    -    100.0  -   

 1,022.6  770.8  806.4  736.3  404.9 

622.2 504.4 562.4 471.6 250.1

Proposed Dividend 92.9 79.9 79.5 79.4 79.3

Dividend Tax 16.3 13.0 12.3 13.2 13.6

Dividend (%) 37.5 37.5 37.5 37.5 37.5

Earning per Share - Basic 2.64 2.37 2.65 2.23 1.19

(` Per Equity Share of ` 1 each)

Sources of Funds

Equity Share Capital  247.7  213.2  212.0  211.8  211.5 

Preference Capital  5.9  5.9  5.9  5.9  5.9 

Reserves & Surplus  6,634.5  4,165.2  3,704.8  3,189.7  2,802.5 

Shareholders’ Funds  6,888.1  4,384.2  3,922.7  3,407.4  3,019.9 

Loan Funds  1,802.5  1,862.6  2,248.9  1,998.3  1,686.8 

Total Sources of Funds  8,690.6  6,246.8  6,171.6  5,405.7  4,706.7 

Application of Funds

Fixed Assets  4,797.8  2,470.8  2,486.1  2,458.0  2,184.8 

Investments  2,081.0  1,097.5  382.7  155.8  356.1 

Net Current Assets#  1,811.8  2,678.5  3,302.8  2,791.9  2,165.7 

Total Application of Funds  8,690.6  6,246.8  6,171.6  5,405.7  4,706.7 

# Net of Deferred Tax Liability.

(Rupees in Million) (Rupees in Million)
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MAHARASHTRA
Head Office
Thomas Cook (India) Limited
Thomas Cook Building
Bldg. 324, Dr. D. N. Road
Fort, Mumbai – 400001
Tel. No.  022-6160 3333

Andheri
Thomas Cook (India) Limited
A 1/2, Silver Arch
Srinivas Bagadkar Marg, J. B. Nagar
Off Tarun Bharat Layout
Andheri (East)
Mumbai – 400059
Tel No. 022-66093353

Sahar
Thomas Cook (India) Limited

Opp. P & T Colony, 
Sahar Road, Andheri (East)
Mumbai – 400099

Oshiwara

Thomas Cook (India) Limited
Shop No. 26, Meera Co-Op. Hsg. Soc. Ltd., 
New Link Road, Near Oshiwara Police Station, 
Andheri (West), Mumbai – 400053
Tel No. 022-64557603

Prabhadevi
Thomas Cook (India) Limited
Ground Floor, Shop No.6,
Kohinoor Corner, 1218, V Savarkar Marg,
Mumbai – 400025
Tel No. 022-67520762

Chembur
Thomas Cook (India) Limited
Corporate Park, Unit No. 8
Sion – Trombay Road
Chembur, Mumbai – 400071
Tel No. 022-6160 3333

Thomas Cook (India) Limited
Krishna Kunj, Shivpuri,
Flat No. 18/B, Ground Floor,
S T Road, Chembur,
Mumbai – 400071
Tel No. 022-25288601- 4

Seepz
Thomas Cook (India) Limited
SEEPZ, Near SDF1 Building,
Andheri East,
Mumbai – 400096
Tel No. 022-66093401

Bandra
Thomas Cook India Ltd
Shop Nos.A-2 & A-3,
New Kamal Co-op, Housing Society Ltd.,
Plot No.248, TPS III, Linking Road,
Opp.National College, Bandra (W),
Mumbai – 400050
Tel No. 64552035 / 64552074

THOMAS COOK (INDIA) LIMITED - OFFICES

Colaba
Thomas Cook (India) Limited
22/B, Ground Floor, 
Cusrow Baug, 
Colaba Causeway, 
Mumbai – 400005
Tel. No. 022-66092605 / 8

Powai
Thomas Cook (India) Limited
Delphi Wing - A, Shop No. 2, Ground Floor, 
Hiranandani Business Park, Powai,
Mumbai – 400076
Tel No. 022-66093426 / 20

Lower Parel
The Phoenix Mills Limited
Phoenix Mills Compound,
462, Senapati Bapat Marg,
Lower Parel, Mumbai – 400013
Tel No. 022-24955242

Borivali
Thomas Cook (India) Limited
Shop No. 2, Bhattad Towers,
Kora Kendra, Borivali (W)
Mumbai – 400092
Tel. No. 022-65992738

Thane
Thomas Cook (India) Limited
Abhimaan II,
Ground Floor, Shop No 5,6,&7,
LBS Road, Teen Hath Naka,
Thane (West) – 400602
Tel No. 022-67935408 / 4

Vashi
Thomas Cook (India) Limited
Shop No. 4, 
Grain Merchant Co – Op Society Ltd.,
No. 26 / 35, Sector 17,
Vashi, Navi Mumbai – 400705.
Tel No. 022-66097010 / 11

Jalgaon
Thomas Cook (India) Limited
Shop Nos. G2, G12, & G17,
Jt Chambers,
Court Chowk,
Jalgaon – 425001
Tel No. -0257 – 2214091

Pune
Thomas Cook (India) Limited
Shop No. 4 & 13, 
Thackers House,
2418 Gen. Thimmaya Road
Pune – 411001
Tel .No. 020-66007901

Chinchwad
Thomas Cook (India) Limited
A22, Empire Estate, Ground Floor,
Mumbai-Pune Road,
Chinchwad, Pune – 411019
Tel No. 020-65100161

Hinjewadi
Thomas Cook (India) Limited
Hotel Tamanna Executive, Plot No.7, 
Pune Infotech Park, Opp. Infosys, Hinjewadi,
Pune – 411027
Tel. No. 020-22934180

Dhole Patil
Thomas Cook (India) Limited
Shop No 7,
P T Gera Centre,
Dhole Patil Road,
Pune – 411001
Tel No. -022- 66464380

Bhandarkar Rd.
Thomas Cook (India) Ltd Showroom 1,
Amar House, CTS 892/MP-1,
Final Plot No. 268,
Bhandarkar Road, Shivajinagar,
Pune – 411001
Tel No. 020-66099670

Gulmohar
Thomas Cook (India) Limited

‘A’ Wing, Gulmohar Apartments,
2420, Gen. Thimayya Road (East Street),
Pune – 411001
Tel No. 020-66220628

Phoenix Market City
Thomas Cook (India) Ltd
Phoenix Market City ( Vamona Developers
Pvt Ltd), S.No. 207, Viman Nagar Road,
Pune – 411014

Ratnagiri
Thomas Cook (India) Ltd
Shop No 10, Shankeshwar Heritage,
Arogya Mandir,
Shivaji Nagar,
Main Road,Opp.HDFC Bank,
Ratnagiri – 415612
Tel No. 0253-225551/52/53

Aurangabad
Thomas Cook (India) Limited
Shop 3 & 4, Chetan Trade Centre,
Opp., St.Francis School, Jalna Road,
Aurangabad – 431001
Tel No. 0240-6602795 - 2799

Nagpur
Thomas Cook (India) Limited
Shop Nos. 1, 2 & 3
Oasis Plaza, Gokul Peth
Off WHC Road, Laxmi Bhavan Square
Nagpur – 440010
Tel No. 0712-6647635

Kolhapur
Thomas Cook India Limited
G8,G9. Rayson Prestige.
Opposite Hotel Damani, Tarabai Park.
Kolhapur – 416003
Tel No. 0231-6616426 / 6490467

Website : www.thomascook.in 
E-mail : holidays@thomascook.in

Toll-free 1800-2099-100
SMS Short Key > Holidays send to No. 56767100
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ANDHRA PRADESH
Hyderabad
Thomas Cook (India) Limited
Nasir Arcade, 6-1-57, Saifabad
Hyderabad – 500004
Tel No. 040-66742744

Hitech City
Thomas Cook (India) Limited
“A” Core, Cyber Towers, Podium Level, 
Hitech city, Ground Floor, 
Madhpur, Hyderabad – 500033
Tel No. 040-66442723

Secunderabad
Thomas Cook A Sai Kishore (India) Limited
160-D, Patny Nagar,
Opp: Ashok Bhoopal Chambers
Beside: Fortune Nissan Car Showroom,
Sardar Patel Road, Begumpet, 
Secunderabad – 500003
Tel No. 040-66386603

Vijayawada
Thomas Cook (India) Limited
1st Floor, 39-1-68 A,
Labbipet, M. G. Road,
Vijayawada – 520010
Tel No. 0866-6636436

Vishakapatnam
Thomas Cook (India) Limited
Eswar Plaza, 47-14-7, Ground Floor,
Dwarka Nagar,
Vishakapatnam – 530016
Tel No. 0891-6692581

Tirupati
Thomas Cook (India) Ltd.
10-14-582-1, Shop No. 3,4,5,

Mosque Road,
Tirupathi – 517501
Tel No. 0877-6640761/2/3

ASSAM
Guwahati
Thomas Cook (India) Limited
Divine Plaza, Ground Floor,
G.S. Road, Near New Secretariat,
Guwahati – 781005
Tel No. 0361- 2229932

BIHAR
Patna
Thomas Cook (India) Limited
C/o. Travel Corporation (India) Limited
Hotel Maurya Centre,
South Gandhi Maidan,
Patna – 800001
Tel No.0612-2221699

Siwan
Thomas Cook (India) Limited
Shop No.8 & 9, Ahmed Market,
Rajendra Path, Siwan – 841226
Tel No. 06154-243033 / 243044

CHATTISGARH
Raipur
Thomas Cook (India) Limited
G-209, SLT WATERFRONT,

Nr. Telibandha Gurdwara, Gaurav Path
Raipur – 492006
Tel No. 0771-6450280

GOA
Thomas Cook (India) Limited
8, Alcon Chambers,
Dayanand Bandodkar Marg,
Panaji, Goa - 403001
Tel No. 0832- 6639256

Calangute
Thomas Cook (India) Limited
H. N. 111/C, First Floor,
Naika Vaddo, Calangute,
Goa – 403516
Tel No. 0832 - 2282455

Margao
Thomas Cook (India) Limited
Shop No.12, Ground Floor,
Gardem View Building, Block C,
Margao, Goa – 403602
Tel No. 0832-2710208

GUJARAT
Ahmedabad
Thomas Cook (India) Limited
30-33, SUPERMALL, Near Lal Bungalow, 
C. G. Road, Ahmedabad – 380009

C.G. Road
Thomas Cook (India) Limited
18 - 19, Upper Level, Mardia Plaza, 
C.G. Road, Ahmedabad - 380006
Tel No. 079-66633233

Mani Nagar
Thomas Cook (India) Limited
Shop G-2, Sukh Chain Complex, Radha
Vallabh Colony, Jawahar Chowke, 
Mani Nagar, Ahmedabad – 380008
Tel No 079-25462965

Anand
Thomas Cook (India) Limited
G-4, Maruti Sumiran Complex,
Opp. Nand Bhoomi, Anand,
Anand Vidya Nagar Road,
Anand – 388001
Tel No. 02692-656411

Baroda
Thomas Cook (India) Limited
Landmark Tower 
Shop 1-3, Ground Floor,
Race Course Road, Vadodara,
Baroda – 390007
Tel No. 0265-6634703

Bhuj
Thomas Cook (India) Limited
Shop No. 2, Lav Kush Apartment, 
Hospital Road, Bhuj – 370001
Tel No. 02832-256469

Navsari
Thomas Cook (India) Limited
Shop No 1 & 2 Upper level, 
S.P Apartment, Opp. Nagarpalika Shopping Centre, 
Dudhiya Talav Road,
Navsari – 396445
Tel No. 02637-652329

Rajkot
Thomas Cook (India) Limited
Shop No. 4 & 5, Shree Jee Complex,
Near Swami Narayan Temple,
Kalawad Road, Rajkot – 360001
Tel No. 0281-2454459

Porbandar
Thomas Cook (India) Limited
Sky Complex, Shop No.11/1035,
M.G. Road, Nr. Krishna Travels, 
Porbandar – 360575
Tel No. 0286-2241222

Surat
Thomas Cook (India) Limited
Shop No. UG-1, Raj Hans Plaza, 
God Dod Road, Surat – 395007
Tel No. 0261-6592480

HARYANA
Karnal
Thomas Cook (India) Limited
Shop No. 201, Part 1, Sector 12,
Karnal, Haryana
Tel No. 0184-6531566

HIMACHAL PRADESH
Mcleodganj
Thomas Cook (India) Limited
Shop No. 20, 
Runchal’s Mount View Complex, 
Mcleodganj, Tehsil Dharamsala, 
District – Kangra – 176219
Tel No. 01892-645032

KARNATAKA
Bangalore
Thomas Cook (India) Limited

Bangalore – 560001
Tel No. 080- 67178800

Whitefield Road, ITPL
Thomas Cook (India) Limited

Bangalore – 560066
Tel No. 080-28410567

Koramangala
Thomas Cook (India) Limited
Unit No. G-6, 
Municipal No. 121/3, 
Ground Floor, 
Salarpuria Money Center, 
121 Koramangala Industrial Layout,
Bangalore – 560095  
Tel No. 080-41206985

Electronic City
Thomas Cook (India) Limited
Shop No. 6 & 7, Ground Floor 
Konappana Agrahara, 
1st Phase Electronic City, 
Bangalore – 560100
Tel No. 080-6456309

Malleshwaram
Thomas Cook (India) Limited
No. 315, Ground Floor, 
15th Cross, Sampige Road, 
Malleshwaram, Bangalore – 560003
Tel No. 080-65370034

Whitefield, Inorbit
Thomas Cook (India) Limited
(Magna Warehousing & Distribution Pvt.Ltd)

Bangaluru – 560066
Tel No. 080- 65477333
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Mangalore
Thomas Cook (India) Limited
A1 / B1, Ground Floor, 
Ram Bhavan Complex,
Nav Bharat Circle, 
Kodialbail,
Mangalore – 575003
Tel No. 0824-6450583

Mysore
Thomas Cook (India) Limited
Shop No 5, Hari Plaza Building,
Dewans Road, Mysore – 570001
Tel No. 0821-2420090

Hubli
Thomas Cook (India) Limited
(M. No. 3005), First Floor,
Umachigi Shopping Complex,
Coen Road, 
Hubli – 580020
Tel No. 0836-6444003

Udupi
Thomas Cook (India) Limited
Shop No. 26C, Ground Floor, 

Udupi – 576101
Tel No. 0820-2527132

JHARKHAND
Jamshedpur
Thomas Cook (India) Limited
Nalanda Hotel, 3 S.B. Shop Area,
Opposite Ram Mandir,
Bistupur, Jamshedpur – 831001
Tel No. 0657-6452536

KERALA
Cochin
Thomas Cook (India) Limited

Right Wing, M. G. Road, 
Cochin – 682016
Tel No. 0484-6607708

Lulu Mall
Thomas Cook (India) Limited
Shop No.G72, Ground Floor,
LULU International Shopping Mall Pvt.Ltd.
50/2392, Edapally, Cochin – 682024.
Tel No. 0484-2728010

Kottayam
Thomas Cook (India) Limited
No.XIII/6A, Kailash Building,
Near SBT Main Branch,
Kottayam – 686001
Tel No. 0481-6450197

Trivandrum - Soundarya Bldg,
Thomas Cook (India) Limited
TC 25/2421 (India),
Ground Floor, Soundarya Bldg,
M.G. Road, Trivandrum – 695001
Tel No. 0471-2338140

Trivandrum - Puthen Chanthai
Thomas Cook (India) Limited
TC 25/2510(7), 3rd Floor, 
Pan African Plaza, 
Puthen Chanthai, M. G. Road, 
Trivandrum 695 001
Tel No. 0471-6450213

Kozhikode
Thomas Cook (India) Limited
5/3283, A 11-15, Sky Tower Shopping Mall
Bank Road Jn
Kozhikode – 673001
Tel No. 0495-6451149

Kannur
Thomas Cook (India) Limited
Ground Floor, 
Rasheedha Building,
Fort Road, Kannur – 670001
Tel No. 0497-6450593

Thrissur
Thomas Cook (India) Limited
Shop. No. 19/44/07, Ground Floor,
Centre Point, M. G. Road, 
Thrissur – 680004
Tel NO. 0487-6444989

Kollam
Thomas Cook (India) Limited
1st Flr, Building Survey no. 230/62-2,
Number 25/1448-1403B, 
Aradhana Building, High School Jn, 
Kollam, Kerala – 691013
Tel No. 0474- 2799121

MADHYA PRADESH
Indore
Thomas Cook (India) Limited
Shop No. UG-1 & UG-9, 
Royal Gold,
4 Yeshwant Niwas Road,
Indore – 452001
Tel No.0731-6454840

Bhopal
Thomas Cook (India) Limited
Alankar Complex, 
Ground Floor,
Plot No. 10, M.P. Nagar,
Zone- II, Bhopal – 462011
Tel NO. 0755-6463506

NEW DELHI
Thomas Cook (India) Limited
C-35 Connaught Place
Inner Circle, New Delhi - 110 001
Tel No. 011-66271900

Nehru Place
Thomas Cook (India) Limited
GF-10 Satyam Cineplex,
Plot No. 45, Nehru Place,
District Centre,
New Delhi – 110019
Tel No. 011-26467484

Punjabi Bagh
Thomas Cook (India) Limited
Punjabi Baug Branch, 
Basement 24,Central Market, 
Punjabi Bagh West,
New Delhi – 110 026
TEL No. 011-45418000

Gurgaon
Thomas Cook (India) Limited
First India Place,
Unit no. 6, Gr. Floor,
Sushant Lok Phase 1,
Mehrauli, Gurgaon Road,
Gurgaon – 122002
Tel No. 0124-2389586

Udyog Vihar
Thomas Cook (India) Limited
Plot No. 520,
Phase – III, Udyog Vihar,
Gurgaon
Tel No. 0124-6540280

Apparel House
Thomas Cook (India) Limited
Apparel House, 
Institutional Area,
Sector-44, Gurgaon – 122003
Tel No. 0124-2570764

ORRISA
Bhubaneshwar
Thomas Cook (India) Limited
130 Ashok Nagar,
Janpath, Bhubaneshwar
Tel no. 0674-2539893

PUNJAB
Chandigarh
Thomas Cook (India) Limited
SCO 16/17/28/29/30, 
Sector 9 – D, 
Madhya Marg,
Chandigarh – 160017
Tel No. 0172-6610907 / 01

Jalandhar
Thomas Cook (India) Limited
Gurmeet Building,
Opp.President Hotel, Police Lines,
Jalandhar – 144001.
Tel No. 0181-6450194 / 70

Amritsar
Thomas Cook (India) Limited
Shop No. 7- A, 1st Floor,
Urban Circle No.110,
6 Lawrence Road,
Near State Bank of Jaipur,
Amritsar – 143001
Tel No. 0183-5012327 / 5013535

Batala
Thomas Cook (India) Ltd,
Shope No. 1, Ghuman Market,
Near Sukha Singh Chowk,
Jalandhar Road,
Batala – 143505
Tel No. 01871-505470 / 1

Ludhiana
Thomas Cook (India) Limited
SCO 32 (Mezzanine Floor), 
Feroze Gandhi Market, 
Ludhiana – 141001
Tel No. 0161-6614901/ 02 /06

Patiala
Thomas Cook (India) Limited
S.C.O 156 Ground Floor
Leela Bhawan Market,
Patiala – 147001
Tel No. 0175-6539401

Phagwara
Thomas Cook (India) Limited
Indian Bank Building, 
G T Road, 
Phagwara – 144401
Tel No. 01824-645952
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Kapurthala
Thomas Cook (India) Limited
45, Aman Nagar,
Jaskirat Complex,
Jalandhar Road, 
Kapurthala – 144601.
Tel No. 01822-657942 / 750

Nawanshahr
Thomas Cook (India) Limited
B-1/100, Opp. 
Adarsh Bal Vidyalaya,
Banga Road, Nawanshahr
Tel No. 01823-503439

Moga
Thomas Cook (India) Ltd
Chaudhary Complex,
Corner Chakki Wali Gali,
G. T. Road, Moga – 142001
Tel No. 01636-500131 / 2

RAJASTHAN
Ajmer
Thomas Cook (India) Limited
2nd Floor, 3/7, Kotwali Scheme,
Khailand Market, Prithvi Raj Marg,
Ajmer – 305001
Tel No. 0145-2629616

Jaipur
Thomas Cook (India) Limited
2 A&B, (102) Jaipur Towers,
Mirza Ismail Road,
Jaipur – 302001
Tel No. 0141-2360940 / 5114141

Jodhpur
Thomas Cook (India) Limited
Shop No. 1, 
Mahaveer Complex, 
Ajeet Colony, 
Jodhpur – 342001
Tel No. 0291-2512064 / 66

Udaipur
Thomas Cook (India) Limited
Shop No. 3/4,
Rang Niwas Palace Hotel, 
Lake Palace Road, 
Udaipur – 313001
Tel No. 0294-2423358 / 59

TAMIL NADU
Chennai - Eldorado
Thomas Cook (India) Limited
G4, Eldorado Building
112, Numgambakkam High Road
Chennai – 600034
Tel No. 044-64548689 / 90

Chennai - Ceebros
Thomas Cook (India) Limited.
Ceebros Centre,
45 Montieth Road,
Chennai – 600 008
Tel No. – 044-66774600

Adyar
Thomas Cook (India) Limited
# 12, Lattice Bridge Road
K.R. Buildings, 
Ground Floor, Adyar, 
Chennai – 600020
Tel No. 044-64549739/ 64549742

Spencer Plaza
Thomas Cook (India) Limited
G17 A & B, Shope No.14.15C & 20.
Phase I, Spencer Plaza,
Chennai – 600002
Tel No. 044-28492427 / 23

Anna Nagar
Thomas Cook (India) Limited
Block AC 9/1, 2nd Avenue,
Annanagar, Chennai – 600040
Tel No. 044-26203054

Heavitree
Thomas Cook (India) Limited
Door No. 47(Old no. 23),
(Heavitree Building)
Spur Tank Road,
Chetput, Chennai – 600031
Tel No. 044-66632602 / 30

Coimbatore
Thomas Cook (India) Limited
No 14 & 15,City Center, First Floor,
East Arokiaysamy Road,
R.S.Puram, Coimbatore – 641002
Tel No. 0422-6450753 / 52

Madurai
Thomas Cook (India) Limited
Shop No. 2, Ground Floor,
G.V. Towers, 2/3. Melkal Road,

Kochadai, Madurai – 625010
Tel No. 0452-6444878 / 6444882

Pondicherry
Thomas Cook (India) Limited
No. 351, Ground Floor,
M.G. Road,
Pondicherry – 605001
Tel No. 0413- 6459092 

Trichy
Thomas Cook (India) Limited
JC TOWER,

Next to Modern Computer Shop,
Karur By- pass Road,
Trichy – 620018
Tel No. 0431-6452023 / 27

Tirunelveli
Thomas Cook (India) Ltd
Suryey No. 84/2A & 120/ 2A,
Bldg.Door No.(27/1), Ground Floor,
AAA Complex, By-Pass Road,
Vannarapettai,
Tirunelveli – 627003
Tel No. 0462-2501151 / 52 / 53

UTTARANCHAL
Dehradun
Thomas Cook (India) Limited
1st Floor, 67 / 3, Rajpur Road, 
Dehradun – 248001, Uttaranchal
Tel No. 0135-2740586

UTTAR PRADESH

Agra
Thomas Cook (India) Limited
Shop No. G 1,
18/165 Crystal Tower
Fatehbad Road, Agra – 282001
Tel No. 0562-6458201 / 194

Noida
Thomas Cook (India) Limited
K-10,First Floor,
Near HSBC Bank,
Sector-18, Noida – 201301
Tel No. 0120-4762000/ 6460635

Varanasi
Thomas Cook (India) Limited
S-20/51-4,
Sridas Foundation,
The Mall, Cantt Varanasi
Varanasi – 221002
Tel No. 0542-2509946 / 6450224

Lucknow
Thomas Cook (India) Limited
68, Hazrat Ganj, 
First Floor, Opp. Gandhi Ashram, 
Lucknow – 226001
Tel No. 0522-6459454 / 6459095

WEST BENGAL
Kolkatta
Thomas Cook (India) Limited
19B, Shakespeare Sarani
1st Floor Kolkata – 700071
Tel No. 033-66526246 / 31

Salt Lake
Thomas Cook (India) Limited
Module 304, SDF Building,
Block EP & GP Sector V,
Salt Lake, Bidhan Nagar
Kolkata – 700091
Tel No. 033- 66526214 / 15

Lake Garden
Thomas Cook (India) Limited
378, Lake Garden,
1st Floor, South City Mall
P. S. Lake, 
Kolkata – 700045
Tel No. 033-64542163

Lake Town
Thomas Cook (India) Limited
238, Lake Town,Block B,
Kolkata – 700089
Tel No. 033-64500699
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THOMAS COOK (INDIA) LIMITED - CENTRE OF LEARNING OFFICES

AIRPORT COUNTERS

MUMBAI
Thomas Cook Centre of Learning
Hitkari House,
284 Shahid Bhagat Singh Road,
Near GPO, Fort, Mumbai 400001
Tel.-022-66091685 / 66091686 / 66091688

PUNE
Thomas Cook Centre of Learning
201, Gulmohar Apt, 2nd Floor, 2420,
G T road, East Street,
Pune – 411001
Tel.-020 - 66220624

BARCELONA
Travel Corporation (India) Limited
Aribau 265, 4 -1,
08021, Barcelona, SPAIN
Tel: 0034932001415, 0034932412255

MADRID
Travel Corporation (India) Limited
C/Cristobal Bordiu,

28003, MADRID
SPAIN
Tel: +34 915 545 457

LONDON
Travel Corporation (India) Limited
c/o Thomas Cook PLC
1st Floor 37 Panton Street
London
Tel: +(0) 7917 526122

GERMANY
Travel Corporation (India) Limited
Joachim-Becher-Strass 8,
60320 Frankfurt. Germany
Tel: 069-565353.

NEW YORK
Travel Corporation (India) Limited
358 Fifth Avenue Suite 1201, New York, NY 10001
Telephone: 212 -935 4825/ 935 5193

JAPAN
Travel Corporation (India) Ltd
502, Tachibana Building, 3-14-15, Shibaura, 
Minato-ku Tokyo 108 0023, Japan
Tel No : 0081 – 334565961/ 0081 8054248934

MUMBAI
Thomas Cook (India) Ltd
Sahar International Airport,
Sahar, 
Mumbai 400 099
Tel No. 9920072921 (24 X 7)

COCHIN
Thomas Cook (India) Limited
Cochin International Airport Ltd. 
Vapalassery, Angamally
Nedumbassery
Ernakulam - 680 535
Tel No. 0484-2610052

NEW DELHI
Thomas Cook (India) Limited
Indira Gandhi Intl. Airport
Terminal I & Terminal II,
New Delhi – 110 037
Tel No. 011-49633758

TRIVANDRUM
Thomas Cook (India) Limited
Airports Authority of India, Trivandrum
New International Terminal Building (NITB)
International Airport, Chackai, Trivandrum
Tel No. Arrival-0471 2505242
Departure- 0471 2505262
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TRAVEL CORPORATION (INDIA) LIMITED - SUBSIDIARY - TC VISA SERVICES (INDIA) LIMITED

IKYA HUMAN CAPITAL SOLUTIONS LIMITED

TRAVEL CORPORATION (INDIA) LIMITED - OFFICES

MUMBAI
Travel Corporation (India) Limited
Thomas Cook Building, 324 Dr. D. N. Road,
Fort, Mumbai – 400 001
Tel: +91 22 61603333
Fax: +91 22 66091595

Nariman Point
Travel Corporation (India) Limited
Chander Mukhi, First Floor,
Nariman Point, Mumbai – 400 021
Tel: +91 22 6609 0000

GURGAON
Travel Corporation (India) Limited
520, Udyog Vihar Phase III,
Gurgaon-1220016 (Haryana)
Tel: +91 124-6120100

GOA
Travel Corporation (India) Limited
101, Citi Center, 19 Patto Plaza,
Panjim, Goa – 403 001
Tel: +91 832 6639148 – 49
Fax: +91 832 2438913/12

VARANASI
Travel Corporation (India) Limited
Shri Das Foundation, 
S20/51 – 5 & S20/52 – 4,
The Mall Road, Varanasi – 221 002
Telefax: +91 542 2500866

AGRA
Travel Corporation (India) Limited
Hotel Clarks Shiraz, 54 Taj Road, 
Agra – 282 001
Tel: +91 562 2226521/22/23
Fax: +91 562 2226524

JAIPUR
Travel Corporation (India) Limited
19-C, 1st Floor, Gopal Bari, Ajmer Road,
Jaipur - 302 001
Tel: +91 141 2369861
Fax: +91 141 2369767

JODHPUR
Travel Corporation (India) Limited
Shop No. 1, 184 Mahavir Palace,
New Circuit House, Jodhpur – 342 006
Tel: +91 291 2514176
Fax: +91 291 2512282

UDAIPUR
Travel Corporation (India) Limited
Shop No. 2, Ram Nivas Palace Complex,
Lake Palace Road, Udaipur – 313 001
Tel: +91 294 2423201
Fax: +91 294 2522300

BANGALORE
Travel Corporation (India) Limited

M.G.Road, Bangalore 560 001
Tel No. 080- 67178806

CHENNAI
Travel Corporation (India) Limited
“Heavitree”, 47 Spurtank Road,
Chetpet, Chennai – 600 031
Tel: +91 44 66632627

COCHIN
Travel Corporation (India) Limited
Telstar Bldg, 1st Floor, P.B. No 2427,
Ravi Puram, M.G. Road, 
Cochin 682 016
Tel: +91 484 6563215
Fax: +91 484 2359

TRIVANDRUM
Travel Corporation (India) Limited
Arya Nivas, VP IX/750, Beach Road,
Kovalam, Trivandrum
Tel: +91 471 6450295
Fax: +91 471 2485462

MUMBAI
TC Visa Services (India) Limited
Chander Mukhi, First Floor,
Nariman Point, Mumbai – 400 021
Tel: +91 22 6609 0000

BANGALORE
Ikya Human Capital Solutions Limited
# 27, S V Towers, 80 Feet Road
6th Block, Koramangala, Bangalore - 560095
Tel: +91 80 67131000
Website: www.ikyaglobal.com

Website: www.tcindia.com
Call Centre - 61603333, Fax: 66091595

 Toll-free 1800-2099-100
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MAURITIUS
MAURITIUS – Airport
Thomas Cook (Mauritius) Operations Co.Limited
SSR International Airport,
Plaisance, Plaine Magnien, Mauritius
Tel No. 00 230 -603 6061 –ARR

00 230 603 6062 –DEPT

MAURITIUS -Anglo Mauritius House
Thomas Cook (Mauritius) Operations Co.Limited
Anglo Mauritius House, 
4, Intendance Street, Port –Louis
Tel No. 00230- 2134141

MAURITIUS - Caudan
Thomas Cook (Mauritius) Operations Co.Limited
Caudan , Shop 036,
Le Caudan Waterfront II, Port Louis
Tel No. 00 230 -210 9660

MAURITIUS - Grand Bay
Thomas Cook (Mauritius ) Operations Co.Limited
Restaurant Palais De Chine, Royal Road, Grand Bay
Tel No. 00 230 263 1111

MAURITIUS - Arsenal
Thomas Cook (Mauritius ) Operations Co.Limited
Shop 1A, Arsenal Shopping Complex
Royal Road Arsenal
Tel No. 00230 2491248

MAURITIUS - Flic en flac
Thomas Cook (Mauritius )Operations Co.Limited
Opposite Pasadena Village, Flic en Flac.
Tel No.- 00 230 453 8447

MAURITIUS – Curepipe
Thomas Cook (Mauritius) Operations Co. Limited
Currimjee Arcades, 
Sir Winston Churchill Street, Curepipe
Tel No. 00 230 670 1975

MAURITIUS – Quatre Bornes
Thomas Cook (Mauritius) Operations Co. Limited
Select Market, Royal Road
Quatre Bornes, Mauritius
Tel No. 00 230 427 8040

MAURITIUS – Flacq
Thomas Cook (Mauritius) Operations Co. Limited
Royal Road, 
Opposite Taxi Stand
Central Flacq
00 230 4130123

Mauritius – Trou Aux Biches 

Thomas Cook (Mauritius) Operations Co. Limited
Hotel BE COSY,
Royal Road
Tel No. 00230 2657241

MAURITIUS – trou deau Douce
Thomas Cook (Mauritius) Operations Co. Limited
Coastal Rd,
Trou deau Douce
Tel No. 00 230 480 1449

MAURITIUS – Chemin Grenier
Thomas Cook (Mauritius) Operations Co. Limited
Royal Road, Rivière Noire
Tel No. 00 230 483 8815

MAURITIUS-Floreal
Thomas Cook (Mauritius) Operations Co. Limited
Adamas Complexe, Floreal
Tel No, 00 230 697 6342

MAURITIUS – belle mare
Thomas Cook (Mauritius) Operations Co. Limited
Coastal Road, Belle Mare
Tel No. 00 230 4152222

MAURITIUS – Mahebourg
Thomas Cook (Mauritius) Operations Co. Limited
Atchia Buliding, Corner Marianne et
Labourdonnais Street
Mahebourg
Tel No. 00 230 631 1953

SRILANKA

Colombo
Thomas Cook Lanka (Private) Limited
No. 393, Union Place, Colombo 2.,
Tel No. 00 94 -114 741515 / 114 628258

Bandaranaike - Airport
Thomas Cook Lanka (Private) Limited
Bandaranaike Intrnational Airport
Katunayake.
Tel No. 0094 - 114 832881 - ARRIVAL

0094 -114 833784 - DEPARTURE

Negombo
Thomas Cook Lanka (Private) Limited
No. 16, Silva’s Hotel, Poruthota Rd., 
Ettukala, Negombo
Tel No. 00 94 -312278045

THOMAS COOK INSURANCE SERVICES (INDIA) LIMITED - OFFICES

MUMBAI
H.O- FORT
Thomas Cook (India) Limited
Thomas Cook Building, Bldg. 324, Dr. D. N. Road,
Fort , Mumbai – 400 001
Tel. No.- 022 - 6160 3333

CHEMBUR
Thomas Cook (India) Limited
Corporate Park, Unit No. 8, Sion – Trombay Road,
Chembur, Mumbai – 400 071
Tel No. 022-6160 3333

PUNE
Thomas Cook (India) Limited
Shop No. 4 & 13, Thackers House
2418 Gen. Thimmaya Road Pune – 411 001
Tel .No. 020-66007901

INDORE
Thomas Cook (India) Limited
Shop No. UG-1 & UG-9 , Royal Gold
4 Yeshwant Niwas Road Indore – 452001
Tel No.0731-6454840

NAGPUR
Thomas Cook (India) Limited
Shop Nos. 1, 2 & 3, Oasis Plaza, Gokul Peth,
Off WHC Road, Laxmi Bhavan Square,
Nagpur – 440 010
Tel No. 0712-6647635

AHMEDABAD
Thomas Cook (India) Limited
30-33, SUPERMALL, Near Lal Bungalow, C. G. Road
Ahmedabad – 380 009

BARODA
Thomas Cook (India) Limited
Shop 1-3 Gr. Floor, “Landmark Towers”
Race Course, Baroda – 390007

BANGALORE
Thomas Cook (India) Limited

M.G.Road, Bangalore – 560 001
Tel No. 080- 67178800

CHANDIGARH
Thomas Cook (India) Limited
SCO 28/29/30, Sector 9 – D, Madhya Marg,
Chandigarh – 160 017.
Tel No. 0172-6610907 / 01

CHENNAI
Thomas Cook (India) Limited
Door No. 47(Old no. 23), (Heavitree Building)
Spur Tank Road, Chetput, Chennai – 600031.
Tel No. 044-66632602 / 30

NEW DELHI
Thomas Cook (India) Limited
C-35 Connaught Place, Inner Circle,
New Delhi – 110 001
Tel No. 011-66271900

HYDERABAD
Thomas Cook (India) Limited
Nasir Arcade 6-1-57, Saifabad
Hyderabad – 500 004
Tel No. 040-66742744

MANGALORE
Thomas Cook (India) Limited
A1 / B1 , Ground Floor, 
Ram Bhavan Complex, Nav Bharat Circle, 
Kodialbail,  Mangalore – 575003
Tel No. 0824-6450583

RAJKOT
Thomas Cook (India) Limited
Shop No. 4 & 5, Shree Jee Complex,
Near Swami Narayan Temple,
Kalawad Road, Rajkot – 360001
Tel No. 0281-2454459

KOLKATTA
Thomas Cook (India) Limited
19B, Shakespeare Sarani, 1st Floor, 
Kolkata – 700 071
Tel No. 033-66526246 / 31
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NOTICE
NOTICE is hereby given that the Thirty-Seventh ANNUAL GENERAL 

MEETING of THOMAS COOK (INDIA) LIMITED will be held at Y. B. 

Chavan Auditorium, Gen. Jagannath Bhosale Marg, Next to Sachivalaya 

Gymkhana, Mumbai – 400 021 on Friday, 30th May, 2014 at 3.30 p.m. 

to transact the following business:

ORDINARY BUSINESS:

1. To receive, consider, approve and adopt the audited Balance Sheet 

as at 31st December, 2013, Statement of Profit and Loss for the year 

ended 31st December, 2013, the Report of the Directors and the 

Auditors thereon.

2.   a) To declare Dividend for Class ‘B’ Preference Shares.

 b) To declare Dividend for Class ‘C’ Preference Shares.

 c) To declare Dividend for Equity Shares for the year ended  

 31st December, 2013.

3. To appoint a Director in place of Mr. Harsha Raghavan, who retires 

by rotation, and being eligible, offers himself for re-appointment.

4. To appoint a Director in place of Mr. Chandran Ratnaswami, who 

retires by rotation, and being eligible, offers himself for re-appoint-

ment.

5. To appoint a director in place of Mr. Uday Chander Khanna, who 

retires by rotation, and being eligible, offers himself for re-appoint-

ment.

6. To appoint Auditors and to fix their remuneration and in this regard 

to consider and if thought fit, to pass, with or without modification(s), 

the following resolution as an Ordinary Resolution: 

 “RESOLVED THAT M/s Lovelock & Lewes, Chartered Accountants with 

Firm Registration No. 301056E, be and are hereby appointed Auditors 

of the Company to hold office from the conclusion of this Annual 

General Meeting until the conclusion of the next Annual General 

Meeting of the Company on such remuneration as may be fixed by 

the Board of Directors.”

SPECIAL BUSINESS:

7. To consider and if thought fit, to pass, with or without 

modification(s), the following Resolution as a SPECIAL 

RESOLUTION:

 “RESOLVED THAT, pursuant to the provisions of Section 309 and 

other applicable provisions of the Companies Act, 1956 (including 

any statutory modification or re-enactment thereof, for the time 

being in force), and Article 121 of the Articles of Association of 

the Company and subject to such other approvals of applicable 

authority(ies), if any, as may be required, consent of the Company 

be and is hereby accorded to the payment and distribution of sum 

not exceeding 1% per annum of the net profits of the Company 

calculated in accordance with the provisions of Sections 198, 349, 

and 350 of the Companies Act, 1956 by way of commission to and 

amongst the Directors of the Company (other than the Managing 

Director, Whole-time Directors) in such amounts or proportions 

and in such manner and in all respects as may be determined by 

the Board of Directors from time to time and such payments shall 

be made for the Accounting Year ending 2014 and subsequent 

four Accounting Years of the Company.”

 BY ORDER OF THE BOARD

 R. R. KENKARE

 President & Head – Legal & Company Secretary

 Registered Office:

 Thomas Cook Building,

 Dr. D. N. Road, Fort, Mumbai 400 001

 Dated: 19th February, 2014 

NOTES:

1. A MEMBER ENTITLED TO ATTEND AND VOTE IS ENTITLED TO 

APPOINT A PROXY TO ATTEND AND VOTE INSTEAD OF HIMSELF 

AND PROXY NEED NOT BE A MEMBER OF THE COMPANY. Proxy 

form, in order to be valid, should be lodged with the Company 

at its registered office at least 48 hours before the scheduled 

time of the meeting.

2. The Register of Members and the Share Transfer Register of the 

Company will remain closed from Friday, 23rd May, 2014 to Friday, 

30th May, 2014 (both days inclusive).

3. The Dividend when declared, will be payable to those shareholders 

of the Company, holding shares in physical form, whose names 

appear in the Register of Members of the Company on Friday, 

30th May, 2014 and to those shareholders of the Company, hold-

ing shares in electronic form, whose names appear in the Benpos 

(Beneficiary Position) download received from the depositories as 

of end of day of Thursday, 22nd May, 2014.

4. Members desirous of obtaining any information concerning the 

accounts and operations of the Company are requested to address 
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their queries in writing to the Company Secretary at least ten 

(10) days before the date of the Meeting, so that the information 

required may be made available at the meeting.

5. Members are requested to bring the attendance slips alongwith 

their copies of the Report and accounts to the meeting. As a 

measure of economy, copies of the annual report will not be 

distributed at the Annual General Meeting. 

6. Members holding shares in physical form are requested to notify/ 

send the following to the Company’s Registrar and Share Transfer 

Agents to facilitate better service:

 (i) any change in their address / mandate / bank details

 (ii) particulars of their bank account in case the same have not 

been sent earlier, and,

 (iii) share certificate(s) held in multiple accounts in identical 

names or joint accounts in the same order of names for 

consolidation of such shareholdings into one account.

7. Members holding shares in electronic form may please note that 

their bank details as furnished by the respective Depositories to 

the Company will be printed on the Dividend Warrants as per 

the applicable regulations of the Depository. The Company will 

not act on any direct request from such members for change/ 

deletion in such bank details. Further, instructions if any, already 

given by them in respect of shares held in physical form will not 

be automatically applicable to the dividend paid on shares held 

in electronic form. Members may, therefore, give instructions 

regarding bank accounts in which they wish to receive dividend, 

to their Depository Participants immediately.

8. Members may please note that pursuant to the provisions of 

Section 205(A)(5) of the Companies Act, 1956, dividend for the 

year 2006 and thereafter, which remains unclaimed for a period 

of 7 years will be transferred by the Company to the Investor 

Education and Protection Fund (IEPF) established by the Central 

Government pursuant to Section 205C of the Companies Act, 1956, 

as and when the same falls due for such transfer. Members who 

have not encashed their dividend warrants for the year 2006 or 

thereafter are requested to write to the Company’s Registrars and 

Transfer Agents.

 All Unclaimed Dividend remaining unpaid/ unclaimed upto the 

financial year 31st October, 2005, has been transferred and for the 

financial year ended 31st December, 2006 dividend for which was 

declared at the Annual General Meeting of the members held on 

25th June, 2007 will be transferred by August, 2014 to the Investor 

Education and Protection Fund.

 Members are requested to note that no claim shall lie against the 

Company or the said Fund in respect of any amounts which are 

unclaimed and unpaid for a period of seven years from the dates 

that they first become due for payment and no payment shall be 

made in respect of any such claims.

9. Nomination facility for shares is available for members. For 

members holding shares in physical form, the prescribed format is 

attached and can also be obtained from the Company’s Registrars 

and Share Transfer Agents, M/s TSR Darashaw Private Limited, 

6-10, Haji Moosa Patrawala Indl. Estate, 20, Dr. E. Moses Road, 

Mahalaxmi, Mumbai – 400 011. For members holding shares in 

electronic form, you are requested to approach your Depository 

Participant (DP) for the same.

10. Mr. Harsha Raghavan, Mr. Chandran Ratnaswami and Mr. Uday 

Chander Khanna retire by rotation and are eligible for re-

appointment at the Annual General Meeting.

EXPLANATORY STATEMENT

As required under Section 102 of the Companies Act, 2013, the 

Explanatory Statement sets out all the material facts concerning the 

Special Business referred to in the accompanying Notice dated 19th 

February, 2014.

Item No. 7

The Company’s business activities and operations and the nature and 

scope thereof have grown and continue to grow at very substantial rate. 

Consequently the burden of responsibility of the Board of Directors has 

also continued to increase. The Directors, therefore, recommend that 

it would be fit and proper to compensate the Non-Executive Directors 

for the benefit of their guidance and advice and expertise and the time 

devoted and sacrificed by them for the business of the Company. Article 

121 of the Company empowers the Company to pay such commission 

to the Non- Executive Directors of the Company. The Directors therefore 

recommend the payment of a commission at a rate of not more 

than one percent of the net profits of the Company for the relevant 

Accounting Year/s. The earlier approval given by the Members of the 

Company was valid upto 31st December 2013.

The Directors, therefore, recommend adoption of the Special Resolution 

in Item No. 7 for the purpose, in accordance with Section 309 and other 

applicable provisions, if any, of the Companies Act, 1956 (including any 

statutory modification or re-enactment thereof, for the time being in 

force).

All Directors except Mr. Madhavan Menon and key management 

personnel of the Company may be considered to be interested in 

passing the said Resolution.

BY ORDER OF THE BOARD

R. R. KENKARE
President & Head – Legal & Company Secretary

Registered Office:
Thomas Cook Building,
Dr. D. N. Road, Fort, Mumbai 400 001
CIN: L63040MH1978PLC020717

Dated: 19th February, 2014 




