
 
 
 
 
 

 

 6th August, 2019 
 
The Manager, The Manager, 
Listing Department Listing Department 
BSE Limited National Stock Exchange of India Limited 
Phiroze Jeejeebhoy Towers, Exchange Plaza, 5th Floor, Plot No. C/1, 
Dalal Street, G Block, Bandra-Kurla Complex, Bandra (E), 
Mumbai – 400 001 Mumbai – 400 051 
Scrip Code: 500413  Scrip Code: THOMASCOOK 
  
Fax No.: 2272 2037/39/41/61 Fax No.: 2659 8237/38 
 
Dear Sir/ Madam, 
 
Ref: Outcome of Board Meeting in accordance with the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations. 2015 
 
This is to inform you that the Board of Directors at their meeting held on the even date have approved the Standalone and 
Consolidated Unaudited financial results of the Company for the Quarter ended 30th June, 2019. 
 
Pursuant to Regulation 30 and Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015 ('Listing Regulations'), the Unaudited Standalone and Consolidated Financial Results for the quarter ended 30th June, 
2019 together with the respective Limited Review Reports along with a Press Release being released in this regard are 
enclosed herewith. 
 
The Meeting commenced at 15.30 and concluded at 19:30. 
 
This is for your information and records. 
 
Thank you, 
 
Yours faithfully 
For Thomas Cook (India) Limited 
 
 
 
 
Amit J. Parekh   
Company Secretary & Compliance Officer 
 
Encl.: a/a  
 
 
 
 
 
 

 
 
 





























 
 
 
 
 

 
  

 
      
 Thomas Cook (India) Ltd declares results for Q1 FY20 
 
Mumbai, August 6, 2019: Thomas Cook (India) Ltd. (TCIL), India’s largest integrated travel services 
company, today announced its financial results for the quarter ended June 30, 2019.  
 
 
Backdrop: 

The quarter presented challenging market conditions in the form of: 
a) A significant increase in domestic & outbound airfares for pre booked customers post Jet Airways 

closure with a cumulative impact of approximately Rs. 107 Mn. 
b) The negative revenue impact for inbound travel to Sri Lanka as well as India outbound traffic to Sri 

Lanka post the terrorist attacks of approximately Rs. 20 Mn.  
c) The accounting impact of Ind AS 116 on lease accounting of approximately Rs. 26 Mn. 
d) This quarter is the traditional low season for Inbound & Destination Management Specialist 

Companies (DMS)  

 
Key Performance Highlights: 
 

 Standalone Revenue from Operations increased by 5% in Q1 FY20 to Rs 9.3 Bn. from Rs 8.8 Bn. 
and Standalone PBT stood at Rs. 577 Mn. as against Rs. 583 Mn. in Q1 FY19 
o Forex segment reported an increase of 14% in revenue led by concerted focus on the retail and 

prepaid card segment 
o The quarter saw subdued revenue growth across Holiday businesses  (-8%) which is partially 

offset by increase in E-business (38%), MICE (24%) & Corporate Travel (35%) over Q1 FY19  
 Consolidated Revenue from Operations for Q1 FY20 increased by 6% y-o-y to Rs 22 Bn. from Rs 

21 Bn. in Q1 FY19 on a comparable basis*  
Consolidated PBT stood at Rs. 415 Mn. as against Rs. 657 Mn. in Q1 FY19 on a comparable 
basis* 

* DEI has been consolidated w.e.f. March 28, 2019 and hence the Consolidated Results are not 
comparable 

 
 
Robust Balance Sheet: 
 

 The Thomas Cook India Group is financially strong with cash and bank deposits balances of Rs. 
13,890 Mn. as of June 30, 2019. On a standalone basis Thomas Cook India is debt free upon pre-
payment of Rs. 670 Mn debenture obligations ahead of schedule. This has been made possible 
using stable and strong cash flows that the Thomas Cook India Group is generating year over 
year. The Group generates an average annual free cash flow of around Rs. 2500 Mn. 
 

 

 



 
 
 
 
 

Highlights of segmental performance Q1 FY20: 
 

Foreign Exchange 
 Forex segment revenues at consolidated level improved 11% driven by the retail business revenue 

growth of 7% y-o-y 
 The Thomas Cook Borderless Prepaid Card (BPC) sales increased by 41% in Q1 FY20 over Q1 

FY19. 

 
Travel Services 
 The revenue from operations from the Travel Businesses at a consolidated level stood at Rs 20,390 

Mn. on account of:  
o Muted growth in the peak outbound season (summer travel) led by surge in international and 

domestic air fares 
o MICE - The segment reported 13% increase in revenue on the back of improved trading  
o Destination Management Specialist (DMS)  

 Seasonally low quarter for India Inbound business 
 Asian Trails: Muted demand in Thailand, lower MICE movements in Vietnam-Cambodia 

and Australia impacted overall performance. Higher costs in Q1 are attributable to 
investments in technology and set up related costs for China Outbound operations 

 Desert Adventures: Overall weak environment in Middle East coupled with Ramadan and 
the summer season, led to lower trading numbers across the market 

 Private Safari (South Africa & East Africa) – Both entities staged a smart turnaround and 
reported robust increase in topline and a corresponding reduction in losses  

 Allied TPro – Subdued demand coupled with Q1 typically being a seasonally low quarter 
led to a tepid performance. However, going forward demand is expected to normalise 
thereby aiding growth  

Digiphoto Imaging Services 
 Despite the quarter being a traditional low season, the recently acquired Digiphoto Entertainment 

Imaging (DEI), one of the world’s leading imaging solutions and services providers, has reported 
revenue of Rs 1.18 Bn. in Q1FY20 and EBIT of Rs 15 Mn. 

 
Vacation ownership & resorts business (Sterling Holiday Resorts Limited) Q1 FY20:   
 Revenue from Operations grew by 8% from Rs. 730 Mn. to Rs. 789 Mn. 
 Operating EBITDA for Q1 FY20 has increased to Rs 74 Mn. from loss of Rs 2 Mn. in Q1 FY19. 

Operating EBITDA excluding the impact of Ind AS 116 is Rs 13 Mn.  
 Reported EBT is a loss of Rs. 97 Mn. in Q1 FY20 vs. a loss of Rs. 85 Mn. in Q1 FY19 
 Occupancy at 82%% and Average Room Rent increased by 4% y-o-y to Rs 5104 

 
Update on Ithaka: 
 Thomas Cook India increased investment in Ithaka from 15.57% to 21.39% by acquiring additional 

5.82% for the consideration of Rs 10 Mn.  
 Sales by Ithaka have witnessed a 30% growth from the previous quarter with Thailand and Bali 

(Indonesia) continuing to be amongst the most preferred destinations followed by Turkey, Singapore 
and Malaysia which are among the new emerging destinations on the platform. 



 
 
 
 
 

 
Management comments: 
 
Commenting on the results, Mr. Madhavan Menon, Chairman and Managing Director, Thomas Cook 
(India) Ltd., said, “Given an accumulated impact of over Rs-. 153 Mn. to profitability on account of multiple 
challenges ranging from the shut-down of Jet Airways’ operations during the peak summer travel season 
resulting in unnaturally high airfares, terrorist attacks in Sri Lanka and the negative accounting impact of 
Ind AS 116, the Thomas Cook India Group has delivered well for the quarter with a growth in Consolidated 
Revenue from Operations of 6% y-o-y from Rs 21 Bn. to to Rs 22 Bn.  
Given the anticipated headwinds in the larger economy and travel sector, we are focusing our energies on 
Capital Conservation/Protection - while our organisation wide initiatives on improved customer experience 
and product/technology innovation continue unabated.”  
 
 
 
Material Events & Outlook: 
 
 Innovation and new products-services:  

o Launched ‘Holiday Basket’ - an inflation-proof EMI-powered product, offering an international and 
domestic holiday per year across 14 destinations  

o Partnered with Mastercard to offer ‘Priceless Cities’ programme for outbound travellers  
o Introduced Contactless Payment across its Prepaid Forex Cards using Radio-Frequency 

Identification (RFID) technology or near-field communication (NFC) 
o SOTC introduced Homestays in Partnership with OYO, across 16 cities 
o SOTC has launched its ‘home away from home’ experience with special Janmashtami Holidays 

along with customised tours like — ‘Maujilo Far East’, ‘Albelu Hongkong’ and ‘Manmohak China.  
 
 

 Partnerships: 
o Forged a strategic agreement with Sentosa Development Corporation, Singapore to enhance 

visibility and visitations with focus on product development and promotions  
 
 
 Awards:  

o Thomas Cook India won the Best Tour Operator – International award at the Times Travel Awards 
2019  

o SOTC Travel Limited won the award for Marketing Excellence at the Times Travel Awards 2019 
o ATP was awarded the Chairman’s Circle of Honour Award for the second time in a row by the USA 

Travel Association and Brand USA 

 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 

 
About Thomas Cook (India) Limited: Set up in 1881, Thomas Cook (India) Ltd. (TCIL) is the leading integrated travel and 
travel related financial services company in the country offering a broad spectrum of services that include Foreign Exchange, 
Corporate Travel, MICE, Leisure Travel, Insurance, Visa and Passport services and E-Business. It operates leading B2C and 
B2B brands including Thomas Cook, SOTC, TCI, SITA, Asian Trails, Allied T Pro, Australian Tours Management, Desert 
Adventures, Travel Circle International Limited, Digiphoto Entertainment Imaging (DEI), Private Safaris East & South Africa.  

 
As one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India Group 
spans 29 countries across 5 continents, a team of over 9700 and a combined revenue in excess of Rs. 6718.7 Cr. (over $ 
0.96 Bn.) for the financial year ended March 31, 2019. 
 
TCIL has been felicitated with The Best Outbound Tour Operator at the Times Travel Awards 2018 & 2019 and Leading 
Company with Cutting Edge Travel Innovation at the Times Travel Awards 2018, Best Risk Management-Framework & 
Systems at the India Risk Management Awards 2019; Best Cash Management Solution – India at the Asset Triple A 
Treasury, Trade, Supply Chain & Risk Management Awards 2018, Excellence in Domestic Tour Operations at the 
SATTE Awards 2018, Best Travel Entrepreneur of The Year at TTG Travel Awards 2017, The French Ambassador’s 
Award for Exemplary Achievements in Visa Issuance – 2015 to 2018 and the Condé Nast Traveller – Readers’ Travel 
Awards from 2011 to 2018.  

 
CRISIL has reaffirmed the rating on debt programmes and bank facilities of Thomas Cook (India) Ltd at ‘CRISIL AA-/Stable on 
the long-term bank facilities of TCIL and CRISIL A1+ rating on the short-term bank facilities and short- term debt of the 
Company.  

 
For more information, please visit www.thomascook.in 

 
Fairbridge Capital (Mauritius) Limited, a subsidiary of Fairfax Financial Holdings Limited promotes TCIL by holding 66.90% of 
its paid-up capital and is responsible for the execution of acquisition and investment opportunities.  

 
About Fairfax Financial Holdings Limited: Fairfax Financial Holdings Limited is a holding company which, through its 
subsidiaries, is engaged in property and casualty insurance and reinsurance and investment management. Founded in 1985 
by the present Chairman and Chief Executive Officer, Prem Watsa, the company is headquartered in Toronto, Canada. Its 
common shares are listed on the Toronto Stock Exchange under the symbol FFH and in U.S. dollars under the symbol FFH.U.  

 
About Quess Corp Limited: TCIL owns 48.82% of Quess Corp Limited, a provider of integrated business services. 

 
About Subsidiaries of Thomas Cook (India) Ltd.: Sterling Holiday Resorts Limited, wholly owned subsidiary of TCIL is 
engaged in time share and resort business.  

 
SOTC Travel Limited (Formerly known as SOTC Travel Private Limited) wholly owned subsidiary of TCIL is a leading travel 
and tourism company active across various travel segments including Leisure Travel, Incentive Travel and Business Travel.  

 
TCIL owns 100% of TC Forex Services Limited (Formerly known as Tata Capital Forex Limited) (TC Forex) and TC Travel 
Services Limited (Formerly known as TC Travel and Services Limited) (TC Travel). TC Forex offers travel related foreign 
exchange products including Currency notes, Travel Cards and Traveller’s cheques and TC Travel offers a wide range of 
services including Airline ticketing, Booking Hotel accommodation, Visa and Passport facilitation, Travel insurance and more.  

 
Thomas Cook India Group has recently completed its acquisition of a 51% stake in DEI Holdings Limited (DEI), one of the 
world’s leading imaging solutions and services providers. 

 
For more information, visit: 
Quess Corp Limited: http://www.quesscorp.com  
Sterling Holiday Resorts Limited: http://www.sterlingholidays.com 
SOTC Travel Limited: http://www.sotc.in 

 
 
Media Enquiries: 
Thomas Cook India Limited: Suzanne Pereira | +91 98202 97665 | suzanne.pereira@in.thomascook.com  
Communicate India: Kapil Daryani, +91 99872 10099, kapil@communicateindia.com | Natasha D’souza +91 98673 88748, 
natasha.d@communicateindia.com 
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