
 
 

 
August 23, 2023 
 
The Manager,                           
Listing Department 
BSE Limited 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai – 400 001 
Scrip Code: 500413 
 
Fax No.: 2272 2037/39/41/61 

The Manager,                           
Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza, 5th Floor, Plot No. C/1, 
G Block, Bandra-Kurla Complex, Bandra (E), 
Mumbai – 400 051 
Scrip Code: THOMASCOOK 
 
Fax No.: 2659 8237/38 
 
 

Dear Sir/Madam,  
 
Sub: Intimation under Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 
 
Dear Sir/ Madam,  
 
Pursuant to the regulation 30 of the Securities and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 ("Listing Regulations"), the relevant detail in respect of the following item of 
business approved by the Members, are enclosed in the Annexure: 
 

1. Re-appointment of Mr. Chandran Ratnaswami (DIN: 00109215), who retires by rotation and being eligible, 
offers himself for reappointment, as Annexure-1 

 
2. Re-designation and Appointment of Mr. Madhavan Menon (DIN: 00008542) as an Executive Chairman, in 

the category of a Whole Time Director, with the title as the “Chairman” of the Company for a fresh term of 
five (5) years commencing from July 5, 2023 to July 4, 2028 and fixation of remuneration and minimum 
remuneration for a period of three (3) years commencing from July 5, 2023 to July 4, 2026, as Annexure 2 

 
3. Re-designation and Appointment of Mr. Mahesh Iyer as Managing Director and Chief Executive Officer 

(DIN: 07560302) of the Company for a fresh term of five (5) years commencing from July 5, 2023 to July 
4, 2028 and fixation of remuneration and minimum remuneration for a period of three (3) years 
commencing from July 5, 2023 to July 4, 2026, as Annexure 2 

 
 
 
 
 
 
 
 



 
 

The details required under Regulation 30 of the Listing Regulations read with SEBI Circular No. 
CIR/CFD/CMD/4/2015 dated 9th September, 2015 is given in the enclosed Annexure. 
 
Request to acknowledge the same and take this on record. 
 
Thank you. 
 
Yours faithfully, 
For Thomas Cook (India) Limited 
 
 
 
Amit J. Parekh 
Company Secretary and Compliance Officer 
 
Encl: a/a 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Annexure 1 
 

Name of the Director Mr. Chandran Ratnaswami 

Reason for change viz. appointment, 
resignation. removal, death or 
otherwise 

The Members at its meeting held today i.e. 23rd August, 2023 have 
approved the re-appointment of Mr. Chandran Ratnaswami, who was 
liable to retire by rotation 

Date of appointment / cessation (as 
applicable) & Terms of appointment 

Not Applicable 

Disclosure of relationships between 
Directors (in case of Appointment) 

Mr. Chandran Ratnaswami is not related to any other Director on the 
Board of the Company 

Brief profile Mr. Chandran Ratnaswami is a Managing Director of Hamblin Watsa 
Investment Counsel Limited, a wholly-owned investment management 
company of Fairfax Financial Holdings Limited. Hamblin Watsa provides 
discretionary investment management to all of the insurance and 
reinsurance subsidiaries of Fairfax and currently manages approximately 
$ 50 Billion of assets. 
At Hamblin Watsa, he is responsible for all Fairfax and subsidiary 
investments in Asia. He is also the Chief Executive Officer and Director of 
Fairfax India Holdings Corporation, a company listed on the Toronto 
Stock Exchange. 
Mr. Ratnaswami serves on the Boards of ICICI Lombard General 
Insurance Company Limited, Fairbridge Capital Private Limited, and IIFL 
Holdings Limited (formerly India Infoline Limited), Quess Corp Limited 
(Formerly known as IKYA Human Capital Solutions Limited), First Capital 
Insurance Limited in Singapore, Thai Reinsurance Public Company 
Limited in Thailand, Union Assurance General Limited in Sri Lanka and 
Zoomer Media Limited in Canada. 
Mr. Ratnaswami joined the Board of Thomas Cook (India) Limited with 
effect from 22nd August, 2012. 

Information as required pursuant to BSE 
Circular with ref. no. LIST/ 
COMP/14/2018-19 and the National 
Stock Exchange of India Ltd with ref. no. 
NSE/CML/2018/24, dated 20th June, 
2018 

Mr. Chandran Ratnaswami  is not debarred from holding the office of director on 
account of any order of SEBI or any other such authority. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Annexure 2 
 

Sr. 
No. 

Name of Directors Mr. Madhavan Menon Mr. Mahesh Iyer 

1 Reason for change viz. appointment, 
resignation, removal, death or 
otherwise; 

Re‐designation of Mr. Madhavan 
Menon as “Executive Chairman” of 
the Company, in the category of a 

whole‐time director  from his earlier 
designation as Chairman and 
Managing Director of the Company. 

Re‐designation of Mr. Mahesh Iyer as 
“Managing Director and Chief 
Executive Officer” of the Company 
from his earlier designation as 
Executive Director and Chief 
Executive Officer of the Company. 

2 Date of appointment/cessation  

(as applicable) & term of 
appointment; 

The re‐designation of Mr. Madhavan 
Menon as an Executive Chairman, 

in the category of a whole‐time 
director and with the title as 
Executive Chairman of the 
Company shall be effective from 
July 05, 2023, for a fresh term of five 
(5) years. 

The office of Mr. Madhavan Menon 
as a Chairman shall not be liable to 
retire by rotation. 

The re‐designation of Mr. Mahesh 
Iyer as the Managing Director and 
Chief Executive Officer of the 
Company shall be effective from July 
05, 2023, for a fresh term  of five (5) 
years.  

The office of Mr. Mahesh Iyer as 
Managing Director and Chief 
Executive Officer shall be liable to 
retire by rotation. 

3 Brief profile 

(in case of appointment / re-
appointment ) 

Refer Annexure 3 

4 Disclosure of relationships between 
directors (in case of appointment of 
a director); 

Mr. Madhavan Menon  is not related 
to any director of the Company. 

Mr. Mahesh Iyer is not related to any 
director of the Company. 

5 Information as required pursuant to 
BSE Circular with ref. no. LIST/ 
COMP/14/2018-19 and the National 
Stock Exchange of India Ltd with ref. 
no. NSE/CML/2018/24, dated 20th 
June, 2018 

Mr. Madhavan Menon is not 
debarred from holding the office 
of director on account of any order 
of SEBI or any other such authority. 

Mr. Mahesh Iyer is not debarred from 
holding the office of director on 
account of any order of SEBI or any 
other such authority. 

 

 
 
 
 
 
 
 
 
 
 
 



 
 

Annexure 3 
 
Brief Profiles: 

 

Mr. Madhavan Menon  

 

Mr. Madhavan Menon joined Thomas Cook India in 2000 as the Executive Director responsible for the Foreign Exchange 

business and stepped up to the position of Managing Director in January 2006; Chairman & Managing Director in January 

2016; and Executive Chairman effective July 2023. 

 

Madhavan completed his MBA from George Washington University and undergraduate degree from American University of 

Beirut. 

 

Madhavan has a varied background, having commenced his career in banking at Grindlays Bank, Citibank and Emirates 

Bank and in Birla Sun Life Asset Management Company. 

 

Madhavan is a member on the Board of Thomas Cook (India) Ltd. and holds directorship in various subsidiaries of the 

company and CSB Bank Ltd. (member of Fairfax India Ltd.) He is also the Chairman of the Fairfax India Charitable 

Foundation that focuses on bringing down the cost of treating kidney related ailments in India. 

 

During his tenure, Thomas Cook India has made several acquisitions, noteworthy being Kuoni’s Destination Management 

Specialists across 17 countries and acquisition of DEI (one of the world’s leading imaging solutions and services providers). 

 

Thomas Cook (India) Limited (TCIL) is the leading omnichannel travel company in the country offering a broad spectrum of 

services including Foreign Exchange, Corporate Travel, MICE, Leisure Travel, Value Added Services and Visa Services. It 

operates leading B2C and B2B brands including Thomas Cook, SOTC, TCI, SITA, Asian Trails, Allied TPro, Australian 

Tours Management, Desert Adventures, Travel Circle International Limited (TCI 勝景), Sterling Holiday Resorts Limited, 

Distant Frontiers, TC Tours, Digiphoto Entertainment Imaging (DEI), Go Vacation, Private Safaris East & South Africa. As 

one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India Group 

spans 28 countries across 5 continents. 

 

 

Mr. Mahesh Iyer: 

 
Mr. Mahesh Iyer, is the Managing Director & Chief Executive Officer of Thomas Cook (India) Limited and been with the 

company for 29 years. Prior to his appointment as Managing Director & Chief Executive Officer, he has held multiple roles in 

the Company including that of Head of Foreign Exchange, Chief Operating Officer and Chief Executive Officer. 

Mr. Iyer holds direct responsibility for the company’s P&L, strategic planning, operations, nurturing and building key 

relationships as well as building a sustainable growth oriented organization that maximizes value for all its stakeholders. 

 

 

 

 



 
 

He holds a Master’s degree in Marketing Management from JBIMS (Mumbai) and has successfully completed a Business 

Management degree from IIM-Calcutta. 

 

Mr. Mahesh Iyer joined the Board of Thomas Cook (India) Limited with effect from May 29, 2018. 

 

Yours faithfully, 
For Thomas Cook (India) Limited 
 
 
 
Amit J. Parekh 
Company Secretary and Compliance Officer 
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