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We are enclosing herewith the Press Release dated April 02, 2019 titled: ‘Thomas Cook India Empowers Customers with
Contactless payment across its prepaid Forex Cards.’
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News Release

Thomas Cook India empowers customers with Contactless Payment
across its Prepaid Forex Cards

Mumbai, April 2, 2019: Thomas Cook (India) Ltd., India’s leading integrated travel and related financial
services company, has announced the added benefit of Contactless Payments on its Prepaid Cards (the
Borderless Prepaid Card and One Currency Card). With this unique contactless feature, the Company’s
prepaid card users can now shop on the go, faster than ever - with merely a tap. The launch reiterates the
company’s focus on technology in driving customer experience.

Contactless payment is a secure method that enables consumers purchase products and services by
using Radio-Frequency ldentification (RFID) technology or near-field communication (NFC). To make a
contactless payment, the user merely needs to tap his or her card near a point-of-sale terminal; hence also
referred to as “tap-and-go”. Contactless payment has steadily become a popular payment method for
smaller purchases, with the prime advantage of enhancing the speed of transactions. Tap-and-go
customers shorten the queue, so to speak, thereby benefiting both the merchant and the customer with a
significant saving of time.

Speaking at the launch, Kailash Gupta, Senior Vice President and Head of Payment
Solutions, Thomas Cook (India) Ltd., said, “Throughout its pioneering journey, Thomas Cook India has
always focussed on innovation and technology to maximise customer experience, and hence, the
‘contactless’ feature on our Borderless Prepaid Card and One Currency Card serves to reiterate our
customer centric philosophy.”

He concluded with, “The tap-and-go solution has been made possible by leveraging smart technology,
driven by our aim of enhancing convenience and speed of transactions, an essential ask of today’s new
age global traveller.”
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About Thomas Cook (India) Limited: Set-up in 1881, Thomas Cook (India) Ltd. (TCIL) is the leading integrated travel and travel
related financial services company in the country offering a broad spectrum of services that include Foreign Exchange, Corporate
Travel, MICE, Leisure Travel, Insurance, Visa and Passport services and E-Business. It operates leading B2C and B2B brands
including Thomas Cook, SOTC, TCI, SITA, Asian Trails, Allied T Pro, Australian Tours Management, Desert Adventures, Travel Circle
International Limited, Private Safaris East & South Africa.

As one of the largest travel service provider networks headquartered in the Asia-Pacific region, The Thomas Cook India Group spans
25 countries across 5 continents, a team of over 8226 and a combined revenue in excess of Rs. 11,411.6 Cr. (over $ 1.75 Bn).

TCIL has been felicitated with The Best Outbound Tour Operator and Leading Company with Cutting Edge Travel Innovation at
the Times Travel Awards 2018, Excellence in Domestic Tour Operations at the SATTE Awards 2018, Best Travel Entrepreneur
of The Year at TTG Travel Awards 2017, The French Ambassador’s Diamond Award for Exemplary Achievements in Visa
Insurance— 2015 to 2018 and the Condé Nast Traveller — Readers’ Travel Awards from 2011 to 2018.

CRISIL has reaffirmed the rating on debt programmes and bank facilities of Thomas Cook (India) Ltd at ‘CRISIL AA-/Stable on the
long-term bank facilities of TCIL and CRISIL A1+ rating on the short-term bank facilities and short- term debt of the Company.

For more information, please visit www.thomascook.in

Fairbridge Capital (Mauritius) Limited, a subsidiary of Fairfax Financial Holdings Limited promotes TCIL by holding 66.94% of its paid
up capital and is responsible for the execution of acquisition and investment opportunities.

About Fairfax Financial Holdings Limited: Fairfax Financial Holdings Limited is a holding company which, through its subsidiaries, is
engaged in property and casualty insurance and reinsurance and investment management. Founded in 1985 by the present Chairman
and Chief Executive Officer, Prem Watsa, the company is headquartered in Toronto, Canada. Its common shares are listed on the
Toronto Stock Exchange under the symbol FFH and in U.S. dollars under the symbol FFH.U.

About Quess Corp Limited: TCIL owns 48.82% of Quess Corp Limited, a provider of integrated business services.

About Subsidiaries of Thomas Cook (India) Ltd.: Sterling Holiday Resorts Limited, wholly owned subsidiary of TCIL is engaged in
time share and resort business.

SOTC Travel Limited (Formerly known as SOTC Travel Private Limited) wholly owned subsidiary of TCIL is a leading travel and
tourism company active across various travel segments including Leisure Travel, Incentive Travel and Business Travel.

TCIL owns 100% of TC Forex Services Limited (Formerly known as Tata Capital Forex Limited) (TC Forex) and TC Travel Services
Limited (Formerly known as TC Travel and Services Limited) (TC Travel). TC Forex offers travel related foreign exchange products
including Currency notes, Travel Cards and Traveller's cheques and TC Travel offers a wide range of services including Airline
ticketing, Booking Hotel accommodation, Visa and Passport facilitation, Travel insurance and more.

For more information, visit:

Quess Corp Limited: http://www.quesscorp.com

Sterling Holiday Resorts Limited: http://www.sterlingholidays.com
SOTC Travel Limited: http://www.sotc.in

Media Enquiries:

Thomas Cook India Limited: Suzanne Pereira | +91 98202 97665 | suzanne.pereira@in.thomascook.com
Communicate India: Kapil Daryani, +91 99872 10099, kapil@communicateindia.com | Natasha D’'souza +91 98673 88748,
natasha.d@communicateindia.com | Sunali Y Kothari, +91 98208 91319, sunali.kothari@communicateindia.com.
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